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SERVICES 
 
M. CALLING SERVICES (Continued) 
 
 6. RATES (Continued) 
 Installation, 
 Monthly Usage Move or Change 
 
 6.12. Selective Call Rejection 
 Per line equipped 
 Business Service $6.00 ** 
 Residence Service 6.50  ** 
 
 6.13. Call Trace 
 Per line equipped 
 Business Service 6.00 ** 
 Residence Service 5.50  ** 

Per Activation Business (non-subscription)                                          $8.00   *** 
Per Activation Residential (non-subscription)                                       $8.00   *** 
 

 6.14. Do Not Disturb* 
 Per line equipped 
 Business Service 4.00 ** 
 Residence Service 5.00  ** 
 
 6.15. Selective Call Forwarding 
 Per line equipped 
 Business Service 6.99 ** 
 Residence Service 7.00  ** 
 
 6.16. Special Call Waiting* 
 Per line equipped 
 Business Service 6.00 ** 
 Residence Service 5.00 ** 
 
 6.17. Priority Call 
 Per line equipped 
 Business Service 6.00 ** 
 Residence Service 6.50  ** 
 
 6.18. Caller ID – Number Only* 
 Per line equipped 
 Business Service 26.50 ** 
 Residence Service 9.50  ** 
 
 
*        This service has been grandfathered 
** Service Charges do not apply to the installation or changes in Calling Services. 
***     The maximum charge is $32.50 per month, per line. 
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SERVICES 
 
M. CALLING SERVICES (Continued) 
 
 6. RATES (Continued) 
 Installation, 
 Monthly Move or Change 
 6.19. Call Waiting ID (Per Line)* 
 Business Service None ** 
 Residence Service None ** 
 
 6.20. Call Forwarding Busy Fixed 
 Per line equipped 
 Business Service $9.50 **
 Residence Service 9.25 ** 
 
 6.21. Call Forwarding No Answer Fixed 
 Per line equipped 
 Business Service 9.50  **
 Residence Service 9.25  ** 
 
 6.22. Call Forwarding Busy Line/Don’t Answer 
 Per line equipped 
 Business Service 9.50  ** 
 Residence Service 9.25 ** 
 
 6.23. Caller ID with Name 
 Per line equipped 
 Business Service 29.75 ** 
 Residence Service 13.75 ** 
 
 6.24. Selective Blocking (Per Call) 
 Business Service None ** 
 Residence Service None ** 
 
 6.25. Anonymous Call Rejection 
 Per line equipped 
 Business Service 6.50  ** 
 Residence Service 6.00 ** 
 
 6.26. Complete Blocking (Per Line) 
 Business Service None ** 
 Residence Service None ** 
 
 
 
* Customers subscribing to Call Waiting ID must pay tariff rates for both Call Waiting and either Caller ID – Number Only or 

Caller ID. 
** Service Charges do not apply to the installation or changes in Calling Services. 
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SERVICES 

 
M. CALLING SERVICES (Continued) 
 
6. RATES (Continued) 
 Monthly 
  Rate 
 6.27. Multiple Simultaneous Call Forward  
 Business Service $ 11.00   
 Residence Service   $ n/a   

 
 6.28. Call Waiting/Cancel Call Waiting 
 Business Service $25.00 
 Residence Service $ 10.25 
 
 6.29. Enhanced Call Forward 
 Business Service $13.00 
 Residence Service $13.00 
 
 6.30. Packages 
 
 a. Basic Feature Pack (X) 
 
 Residence Service $10.95 
 
 69, 
 Call Block, 
 Caller ID, 
 Call Waiting, Cancel Call Waiting, 
 Three-Way Calling 
 
 b. Complete Feature Pack (X) 
 
 Residence Service 16.95 
 
 Automatic Busy Redial, 
 69, 
 Call Block, Call Forwarding, 
 Caller ID, 
 Call Waiting, Cancel Call Waiting, 
 Distinctive Ring, 
 Special Call Acceptance, 
 Select Call Forwarding, 
 Speed Dialing 30, 
 Three-Way Calling, Priority Call, 
 Anonymous Call Block 
 
 
 
(X) Service limited to existing customers as of April 1, 2000. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
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Z. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) – PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 6. RATES AND CHARGES (Continued) 
 

6.11 Bundled Term Rates and Charges 
 

2-Year Term1 Monthly Rate 
ISDN-PRI Bundle $2,070.70 (I) 
ISDN-PRI Bundle with 20 DID Numbers $2,085.77 
ISDN-PRI Bundle with 50 DID Numbers $2,090.77 
ISDN-PRI Bundle with 100 DID Numbers $2,095.77 
 
3-Year Term1 
ISDN-PRI Bundle $2,368.31 
ISDN-PRI Bundle with 20 DID Numbers $2,383.31  
ISDN-PRI Bundle with 50 DID Numbers $2,388.31 
ISDN-PRI Bundle with 100 DID Numbers $2,393.31 
 
5-Year Term1 
ISDN-PRI Bundle $1,512.81 
ISDN-PRI Bundle with 20 DID Numbers $1,527.81 
ISDN-PRI Bundle with 50 DID Numbers $1,532.88 
ISDN-PRI Bundle with 100 DID Numbers $1,537.81 (I) 
 

 
1 Nonrecurring Charges do not apply to the initial installation of an ISDN-PRI Bundle. 
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