21 West Avenue, Spencerport, NY 14559
FRONTIER Frontier.com

March 4, 2025

Service Catalog Letter No. SC83

Ms. Breanne Potter

Commission Secretary

Public Utilities Commission of Nevada
Capital Plaza

1150 East William Street

Carson City, Nevada 89701-3109

Re: Frontier Communications of the Southwest Inc.: —
Custom Calling Services

Dear Ms. Potter,
In accordance with the Nevada Administrative Code NAC 704.4247 Frontier Communications of the
Southwest Inc. is hereby notifying the Public Utilities Commission. The purpose of this filing is to

increase business rates for Call Waiting/Cancel Call Waiting and Caller ID.

Any questions or notification pertaining to this filing should be directed to me at (585) 777-7572, 21
West Avenue, Spencerport, NY.

Respectfully Submitted,
s/ Teresa M. Ali
Analyst, Regulatory Reporting

Enclosure



FRONTIER COMMUNICATIONS OF THE SOUTHWEST INC.

Nevada

9260 E. Stockton Blvd., Elk Grove, CA 95624

SERVICE CATALOG

Section 3

10 Revised Sheet 1

Effective: April 1, 2025

RATES

CUSTOM CALLING SERVICE

Custom Calling Service

Monthly Rate Pay Per Use
Business Residence Business Residence
A. Individual Features, each line
1. Basic Call Forward $7.50 $6.75
2. Call Forward Busy 7.50 6.75
3. Call Forward No Answer 7.50 6.75
4. Call Forward Busy/No Answer 7.50 6.75
5. Call Waiting/Cancel Call Waiting 24.25 (1) 8.00
6. 3 Way Calling 9.25 8.00 $3.00 $3.00
7. Speed Call 8 4.50 3.00
8. Speed Call 30 4.50 3.00
9. Stutter Dial Tone 2.50 2.00
10. Distinctive Ring 6.00 5.00
11. Remote Call Forward Service (RCF)
1. First network access line equipped 44.00 34.00
2 Additional network access line equipped 44.00 34.00
12. Remote Activated Call Forward 4.50 2.50
13. Call Forward Message Center Package:
includes Call Forward Busy and
Call Forward No Answer 1.80 1.50
14. Complete Call Forward Package:
includes Basic Call Forward, Call
Forward Busy, and Call Forward
No Answer 4.10 3.40

Includes all stations on the line.

Plus applicable Service Charges as shown in Section 5.
The maximum monthly pay per use charge is $15.00 for residential and business customers, regardless of the
number of times the service is activated within a month.
In addition to residence and business one-party service.
This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015.



FRONTIER COMMUNICATIONS OF THE SOUTHWEST INC. SERVICE CATALOG

Nevada

9260 E. Stockton Blvd., Elk Grove, CA 95624 Section 3
9t Revised Sheet 4

Effective: April 1, 2025

CUSTOM CALLING SERVICE

RATES (Continued)

Custom Calling Plus Service

Monthly Rate Pay Per Use
Business Residence Business Residence

A.  *66 Busy Number Redial $5.00 $3.00 $3.00 $3.00
B. *69 Call Return 5.00 3.00 3.00 3.00
C.  Priority Call 5.00 3.00
D. Caller ID with Name 27.00 (1) 10.25
E. Caller ID Number Only 22.00 (1) 5.00
F. Caller ID Block

1. Per Call Blocking .00 .00

2. Per Line Blocking N/A .00
G. Anonymous Call Block/Rejection (ACR) 6.50 6.00
H.  Selective Call Forward 5.00 3.00
l. Selective Call Acceptance 5.00 2.00
J. Selective Call Rejection 5.00 3.00
K.  Call Trace, per activation 8.75 8.25
L. Enhanced Call Forward 13.00
M.  Multiple Simultaneous Call Forward 11.00
N. Feature Packages, each line

1. Two Feature Package - percent discount 38% 25%

2. Three Feature Package - percent discount 40% 25%

3. Four or more Feature Package - percent discount 40% 25%

Includes all stations on the line.

Plus applicable Service Charges as shown in Section 5.

Per Line Blocking is available to Residential Customers only. Applicable service charges as shown in Section 5
will be assessed for Per Line Blocking when ordered after March 1, 1996, unless the customer is requesting new
service or a new telephone number.

The maximum monthly pay per use charge is $7.50 for residential and business customers, regardless of the
number of times the service is activated within a month.

The maximum monthly pay per use charge is $15.00 for residential and business customers, regardless of the
number of times the service is activated within a month.

The maximum monthly pay per use charge is $32.50 for residential and business customers, regardless of the
number of times the service is activated within a month.

This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015.
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