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T. CUSTOM LINE TELEPHONE SERVICE (Continued) 
 
 5. RATES 
 

 5.1. CUSTOM LINE TELEPHONE SERVICE BASIC SERVICE 
 
 24-Month 
 Monthly Rate Term Rate 
 
 Includes the following Basic Standard Features 1,2: $64.48  (I) $5.36 
 
 Assume Dial “9” 
 Call Transfer – (All Calls) 
 Call Hold 
 Consultation Hold 
 Distinctive Ringing (Inside/Outside) 3 
 Intercom Dialing 
 Three-Way Calling 
 
 
 
 b. Measured Line Rates   
   24- Month 5, 6  36 Month 7 
 Month to Month 4  Term Rate  Term Rate   
 
                                                  $19.94                         $19.48            $17.48  
     
 
 
 
 
 
 
 
 
 
 
 
1 Additional Service Rates for Local Lines and Line Connection Charges are found in M.P.S.C. No. 2R, and M.P.S.C. 1R . 
2 The Custom Line Telephone Service line includes Touch Tone and Direct Inward/Outward Dialing capability.   
3 This feature is specific to Custom Line Telephone Service.   
4 Effective June 1, 2008. 
5 Effective June 1, 2007. 
6 The Custom Line Telephone Service 24-Month Term Option is no longer available to new subscribers as of June 19, 2010.  

Existing subscribers may move, add, or delete lines to their existing service and may continue their 24-Month term option up to 
December 18, 2012, or until the expiration of their current contract.    

7 Effective June 19, 2010. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued:  April 9, 2025 Effective:  May 1, 2025 
 
By: Leslie Zink, Manager, Regulatory Reporting 585-777-4717 
21 West Avenue, Spencerport, NY  1459 Leslie.Zink@ftr.com 
 




