
 

 

 

21 West Avenue, Spencerport, NY  14559 
Frontier.com 

 

 
June 17, 2025 
 
Advice Letter No. NV-25-02 
 
Ms. Breanne Potter 
Commission Secretary 
Public Utilities Commission of Nevada 
Capital Plaza 
1150 East William Street 
Carson City, Nevada 89701-3109 
 
Re: Citizens Telecommunications Company of Nevada d/b/a Frontier Communications of Nevada – Tonopah 

Division 
 Vacation Get Away Service 
 
Dear Ms. Potter, 
 
Citizens Telecommunications Company of Nevada d/b/a Frontier Communications of Nevada (Frontier) hereby 
submits for filing an original of the following changes in its tariff schedule, which are attached hereto: 
 

P.U.C.N. Sheet No. Title of Sheet Canceling P.U.C.N. Sheet No. 

2nd Revised Sheet No. 543 Section 49 1st Revised Sheet No. 543 
 
The purpose of this filing is to change Vacation Get Away Service from a nonrecurring charge to a monthly 
recurring charge. 
 
Except as noted above, this filing will not increase any rate or charge, cause the withdrawal of any service, no 
conflict with any tariff rules or regulations. 
 
In accordance with the Nevada Administrative Code, NAC 703.390, included is a check in the amount of $10.00 to 
cover the filing fee. 
 
It is respectfully requested that this filing become effective on August 19, 2025. 
 
Any questions regarding this filing should be directed to me at (585) 777-4717 or Leslie.Zink@ftr.com.  
 
Respectfully Submitted, 
 

 
 
Leslie Zink 
Manager, Regulatory Reporting 
 
CEB: tma 
Attachments 
 
cc. Ernest Figueroa, Consumer Advocate 



CITIZENS TELECOMMUNICATIONS COMPANY OF NEVADA TONOPAH DIVISION 
d/b/a Frontier Communications of Nevada    
P.O. Box 340 Elk Grove, CA 95759 2nd Revised Sheet No. 543 
P.U.C.N. Tariff No. 1-B Cancels 1st Revised Sheet No. 543 
 

   
Issued: June 17, 2025 Issued By:  
 
Effective: August 19, 2025 

Leslie Zink 
Manager 

Regulatory Reporting 

 

Advice No.: NV-25-02   
 

 SECTION 49 
 
 VACATION GET AWAY SERVICE 
 
I. GENERAL 

 
Vacation Get Away service provides for temporary discontinuance of service at the customer's request 
without termination of the service.  

 
II. CONDITIONS 

 
1. Vacation Get Away Service applies to customers of Residential Exchange Access Service as well 

as vertical features, bundles and other basic services. Vacation Get Away Service is not available 
for Lifeline customers. 

 
2. No outward or inward service is provided during the period of Vacation Get Away Service, except 

for 911 calls. 
 
3. Vacation Get Away Service will not be made available for periods of less than two (2) months. 
 
4. Vacation Get Away Service is available to a customer for a maximum period of nine (9) consecutive 

months. The customer’s number must be working for at least 90 days in a calendar year.  
 
5. During the period of Vacation Get Away Service, no installations, moves, changes or maintenance 

will be provided. Changes to billing address would be allowed.  
 
6. The customer may request a restoration date in advance of the maximum allowable vacation period 

otherwise, complete service and billing will be restored on the last day of the maximum allowable 
vacation period of 9 months.  A service order confirmation will be sent to the customer at the time of (C) 
restoral. 

 
 (D) 
 (D) 
 
8. Vacation Get Away Service will be available where technically feasible. 
 
9. Charges for Vacation Get Away Service will be a monthly recurring fee. (C) 

 
III. RATES 

 Monthly Recurring Charge (C) 
 
 $5.00 (R) 
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