
 

 

 

21 West Avenue, Spencerport, NY  14559 
Frontier.com 

 
August 17, 2026 
 
Advice Letter No.: NAV-26-05 
 
Records Management Bureau 
New Mexico Public Regulation Commission 
1120 Paseo De Peralta 
Santa Fe, NM 87501-2747 
 
RE: Navajo Communications Company, Inc. d/b/a Frontier Navajo Communications Company – 

Call Waiting/Cancel Call Waiting 
 
Dear Commissioners and Staff: 
 
Navajo Communications Company, Inc. d/b/a Frontier Navajo Communications Company submits an 
electronic filing of revised tariff sheets for the New Mexico Public Regulation Commission review and 
approval. 
 
The purpose of this filing is to increase the monthly business rate for Call Waiting/Cancel Call Waiting. 
 
A copy of the newspaper ad and affidavit will be sent to the Commission after publication. 
 
It is respectfully requested that this filing become effective on September 1, 2026. 
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at (585) 777-4717, 
or Leslie.Zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink 
Sr. Manager, Pricing & Tariffs 
 
LZ: tr 
Enclosures 



Navajo Communications Company, Inc. Section 21 
General Exchange Tariff - New Mexico 
 Fourteenth Revised Sheet No. 3 
 Cancels Thirteenth Revised Sheet No. 3 
 

 

 
CUSTOM CALLING SERVICES 

 
II.  RATES 

 
 Monthly - Per Line Pay Per Use 

  Residence 
 

Business Residence 
 

Business 

  Monthly 
Rate 

Monthly 
Rate 

  

      
1. Call Waiting/Cancel Call Waiting $9.25 $29.50   
2. Call Forward     
   a. Basic Call Forward 9.00 8.25   
   b. Call Forward Busy 9.00 7.25   
   c. Call Forward No Answer 9.00 7.25   
 Call Forward Busy/No Answer 9.00 7.25   
3. 3 Way Calling 9.25 9.50 $3.50 2 $3.00 2 
4. Speed Call 8 1 6.50 4.25   
5. Speed Call 30 6.50 6.99   
 
6. The following monthly rates apply when two or more Custom Calling Services are furnished 

on the same line: 
 

a. Call Waiting/Cancel Call Waiting, Call Forward 1 
 

$4.65  3 

b. Call Waiting/Cancel Call Waiting, Speed Call 8 1 
 

4.65  3 

     
7. Toll Restriction 3.50  6.00 
 
      
 
 
 
 
 
 
1 This service offering is limited to all existing subscribers at their existing locations as of July 20, 2014. 
 

2 The maximum monthly pay per use charge is $15.00 for residential and business customers, regardless of 
the number of times the service is activated within a month. 

 

3 Business Customers should subscribe to the four feature package on sheet 4. 
 
 
 
Issued: August 17, 2026 Manager, Regulatory Reporting Effective: September 1, 2026 
Advice No. NAV-26-05 Frontier Communications Docket No.  
 21 West Avenue 

Spencerport, NY  14559 
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