
 

 

 

 

21 West Avenue, Spencerport, NY  14559 
Frontier.com 

 

August 24, 2026 
 
Ms. Lindsay Darden, Director 
Water and Communications Division – Public Staff 
North Carolina Utilities Commission 
4326 Mail Service Center 
Raleigh, North Carolina 27699-4300 
 
Dear Ms. Darden: 
 
Frontier Communications of the Carolinas LLC submits an electronic filing of the revised tariff pages for 
review and approval by the North Carolina Utilities Commission. 
 

General Customer Services Tariff No. 3 
Title Page - 2nd Revised Title Page 1 

 
The purpose of this filing is to grandfather and eventually retire all copper-based telecommunications 
services within the state, excluding those provided to Lifeline-eligible customers. 
 
It is respectfully requested that this filing become effective on September 7, 2026. 
 
Please direct any questions or notifications of action taken on this filing to me at Teresa.M.Ali@ftr.com 
or Leslie.Zink@ftr.com. 
 
Sincerely, 

 
 

/s/ Teresa Ali 
Spclst, Regulatory Reporting 
 
Attachments 
 



 
 
 

 GENERAL CUSTOMER SERVICES TARIFF NO. 3 
 
FRONTIER COMMUNICATIONS OF THE CAROLINAS LLC Second Revised Title Page 1 
NORTH CAROLINA Cancels First Revised Title Page 1 
ISSUED: August 24, 2026 EFFECTIVE:  September 7, 2026 
BY: Vice President 
 Rochester, New York 
 
 
The rates, terms and conditions listed in the Tariff are applicable for services provided pursuant to this tariff.  Wherever in the tariff 
the name Frontier Communications of the Carolinas Inc. or the term "Company" appears, that shall mean and shall refer to Frontier 
Communications of the Carolinas LLC.  Areas served by the Company are designated on exchange maps filed with the North 
Carolina Utilities Commission.  These areas encompass all North Carolina territories previously served by the former Contel of North 
Carolina, Inc. and the former General Telephone Company. 
 
The Company has elected to have its rates, terms, and conditions for its services determined pursuant to North Carolina Statute 
§62-133.5(h).  When services are not provided pursuant to this tariff, the rates, terms and conditions shall be offered pursuant to 
Frontier’s Product Guide(s) which may be found at www.frontier.com.   
 
All previous tariffs are hereby withdrawn. 
 
Effective September 7, 2026 all services subject to this Tariff that are provided to any location in this state wholly or in part over 
copper facilities, other than for Lifeline-eligible customers, are no longer available for new purchase by any customers. Effective 
November 16th, 2026, all services subject to this Tariff that are provided to any location in this state wholly or in part over copper 
facilities, other than for Lifeline-eligible customers, are discontinued, subject to a reasonable period for existing customers to 
transition off the services.  
 
EXPLANATION OF SYMBOLS 
 
When changes are made in any tariff page, a revised page will be issued cancelling the tariff page affected; such changes will be 
identified through the use of the following symbols: 
 
 (C)  Signifies a changed regulation. 
 
 (D) Signifies a discontinued rate, regulation or text. 
 
 (I) Signifies an increase. 
 
 (M) Move from one page to another with no change in rate, regulation or text. 
 
 (N) Signifies a new rate, regulation or text. 
 
 (O) Signifies a rate, regulation or text transferred to Obsolete Tariff Section. 
 
 (R) Signifies a reduction. 
 
 (S) Signifies matter already appearing in another part of the tariff and repeated for clarification. 
 
 (T) Signifies a change in text but no change in rate or regulation. 
 
 (U) General Service Equipment Code (GSEC) added or changed only. 
 
 
 
 
The above symbols will apply except where additional symbols are identified at the bottom of an individual page. 
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