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SERVICES
R. CUSTOMIZED MULTI-LINE TELEPHONE SERVICE (Continued)
4. RATES
4.1.  Service Line

Rates are determined by the total customer group size. The following rates apply during the term
commitment period.

APPLY LOCAL LOOP LINE RATES FOR CUSTOMIZED MULTI-LINE TELEPHONE SERVICE AS
INDICATED IN TARIFF M.P.S.C. NO. 2R, SHEET 14 IN ADDITION TO THE RATES SPECIFIED HEREIN.

4.2.  Feature Packages

1000 Package, Per Month, Per Line $9.00 (1)
4.3. Data Base Changes
Nonrecurring
Charge*
Major Software Additions, per customer group $100.00
Add Customized Dialing Plan
Add Customer Requested Data Base Profile
Routine Software Change** 50.00
Change Trunk Group
Change Customer Recording
Change ARS Translations

Change Translations Tables
Change Digital Customer group Configuration

*

Data Base Additions or Changes not listed in this tariff will be charged a rate of $50.00 per hour, or fraction thereof.
** Applies to changes to existing services.

Issued: December 11, 2025 Effective: January 1, 2026

By: Leslie Zink, Manager, Regulatory Reporting 585-777-4717
21 West Avenue, Spencerport, NY 1459 Leslie.Zink@ftr.com




Frontier Midstates Inc.

Tariff M.P.S.C. No. 2U

Section 6

Fifth Revised Sheet No. 107

Cancels Fourth Revised Sheet No. 107

UNREGULATED SERVICES

o g A W N =

SERVICES

T. CUSTOM LINE TELEPHONE SERVICE (Continued)

5. RATES

5.1.  CUSTOM LINE TELEPHONE SERVICE BASIC SERVICE

24-Month
Monthly Rate Term Rate
Includes the following Basic Standard Features '2: $89.48 (1) $5.36
Assume Dial “9”
Call Transfer — (All Calls)
Call Hold

Consultation Hold

Distinctive Ringing (Inside/Outside) 3
Intercom Dialing

Three-Way Calling

b. Measured Line Rates
24- Month 5.6 36 Month 7
Month to Month 4 Term Rate Term Rate
$19.94 $19.48 $17.48

Additional Service Rates for Local Lines and Line Connection Charges are found in M.P.S.C. No. 2R, and M.P.S.C. 1R .

The Custom Line Telephone Service line includes Touch Tone and Direct Inward/Outward Dialing capability.
This feature is specific to Custom Line Telephone Service.

Effective June 1, 2008.

Effective June 1, 2007.

The Custom Line Telephone Service 24-Month Term Option is no longer available to new subscribers as of June 19, 2010.
Existing subscribers may move, add, or delete lines to their existing service and may continue their 24-Month term option up to

December 18, 2012, or until the expiration of their current contract.
Effective June 19, 2010.
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