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SERVICES 
 

W.  CUSTOMIZED MULTI-LINE TELEPHONE SERVICE/DIGITAL (ISDN) CUSTOMIZED MULTI-LINE TELEPHONE 
SERVICE (Continued) 

 
 4. RATES (Continued) 
 
 4.2. Digital (ISDN) Customized Multi-line Telephone Service Channel Capability 
 
 With each Digital (ISDN) Customized Multi-line Telephone Service Line, the customer has two B-channels 

and one D-channel.  The following options apply: 
 Monthly 
 Rate 
 
 a. B-Voice, per line $  4.00 
 
 b. B-Voice/CSD, per line 14.50* 
 
 c. B-Packet, per channel (X) 100.00 
 
 d. D-Packet, per channel (X) 5.00 
 
 4.3. Feature Packages 
 
 a. Analog  Customized Multi-line Telephone Service Feature Packages, 
 per analog service line: 
 
 (1) 500 Package 3.10  
 (2) 1000 Package 9.00  (I) 
 (3) 2000 Package 9.20  (I) 
 (4) 3000 Package 10.25  (I) 
 (5) Customized Multi-line Telephone Service Analog/Digital CLASS 
 2-25 Lines 5.00 
 26-50 Lines 4.50 
 51 +  Lines 4.00 
 System Maximum 400.00 
 6) Analog Attendant Feature Package 75.00 
 
 
 
 
 
 
 
  * The measured usage rates in the Switched Data Service Section of this Tariff apply for all circuit switched data calls. 
 
(X) D-Packet Switched Data Channel service and B-Packet Switched Data Channel service are grandfathered as of November 
 19, 2005 and limited to existing customers at existing locations.  No modification to these services is allowed 
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SERVICES 
 
X. CUSTOM LINE TELEPHONE SERVICE (Continued) 
 
 5. RATES 
 
 5.1. CUSTOM LINE TELEPHONE SERVICE BASIC SERVICE 
 
 24-Month 
               Monthly Rate Term Rate 
 
 a.       Includes the following Basic Standard Features 1,2:       $88.62  (I) $6.20 
 
 Assume Dial “9” 
 Call Transfer – (All Calls) 
 Call Hold 
 Consultation Hold 
 Distinctive Ringing (Inside/Outside) 3 
 Intercom Dialing 
 Three-Way Calling 
 
 
 b. Measured Line Rates   
   24- Month 5, 6  36 Month 7 
 Month to Month 4  Term Rate  Term Rate   
 
                                         $86.35  (I)                 $18.62               $16.62  
 
 
 
 
 
 
 
 
 
 
 
1 Additional Service Rates for Local Lines and Line Connection Charges are found in M.P.S.C. No. 2R, and M.P.S.C. 1R . 

2 The Custom Line Telephone Service line includes Touch Tone and Direct Inward/Outward Dialing capability.   
3 This feature is specific to Custom Line Telephone Service.   
4 Effective June 1, 2008. 
5 Effective June 1, 2007. 
6 The Custom Line Telephone Service 24-Month Term Option is no longer available to new subscribers as of June 19, 2010.  

Existing subscribers may move, add, or delete lines to their existing service and may continue their 24-Month term option up to 
December 18, 2012, or until the expiration of their current contract.    

7 Effective June 19, 2010. 
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SERVICES 
 
BB. UNLIMITED DIAL TONE LINE (DTL) AND UNLIMITED FLEXIBLE TELEPHONE SYSTEM PACKAGES* (Continued) 
 

4. RATES AND CHARGES 
 
 Monthly Rate 
   

 a. Unlimited DTL Basic Packages 1 1-Year Term: $ 118.00 
  3-Year Term 108.00 
 Expansion Line with 
  Unlimited Calling, per line 2 105.00 
 
 Expansion Line without 
  Unlimited Calling, per line 2, 3 100.00 
 
   

 b. Unlimited Flexible Telephone System Basic Packages 1 1-Year Term: 118.00 
    3-Year Term 108.00 
 
 Expansion Line with 
  Unlimited Calling, per line 2 105.00 
 
 Expansion Line without 
  Unlimited Calling, per line 2, 3 100.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 At least one (1) Expansion Line is required with each Unlimited DTL Basic Package or Unlimited Flexible Telephone System 

Basic Package ordered. 
 
2 Customers may have any combination of Expansion Lines but the combined total number allowed is 24 per customer location 

and may not exceed nine (9) Expansion Lines with Unlimited Calling per customer location. 
 
3 Monthly Usage Rates apply in addition to the month rate. 
 
* This service is grandfathered and limited to all existing subscribers at their existing locations as of 12/09/2021.  
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