FRONTIER COMMUNICATIONS OF MICHIGAN, INC. GUIDEBOOK

PART 2 — General Terms and Conditions 2™ Revised Sheet 53
SECTION 3 — Packages and Bundles Cancels 1* Revised Sheet 53
Effective: February 15, 2025

24. FRONTIER BUSINESS LOCAL UNLIMITED II**
B. REGULATIONS

6. Customers purchasing the Frontier Business All In Feature package may select
any or all of the features listed in that package.

C. RATES AND CHARGES

Frontier Business Local Unlimited II is provided at the following rate:

MONTHLY RATE
Basic Bundle Price $50.99 ()]
Frontier Business All In Feature Package $4.99

** This service is Grandfathered. Effective December 20, 2017 this service offering is limited to
existing subscribers.



FRONTIER COMMUNICATIONS OF MICHIGAN, INC. GUIDEBOOK

PART 2 — General Terms and Conditions 2" Revised Sheet 55
SECTION 3 — Packages and Bundles Cancels 1* Revised Sheet 55

Effective: February 15, 2025

25. FRONTIER SIMPLY UNLIMITED SERVICE**

B. REGULATIONS

5.

8.

9.

Customers may add or delete any features offered in the package without a
service order charge.

The bundle will appear as a single line item on the customer’s bill.

The package cannot be used in association with a Residential Line, PBX Service,
ISDN Service, Toll Free Service, and Foreign Exchange Services.

The bundles are offered on a month-to-month basis.

Bundles four through twelve are given an additional discount.

C. RATES AND REGULATIONS

1.

The Interstate Subscriber Line charge and the Access Recovery charge are
included in the bundle. Other applicable surcharges and taxes will be billed
separately from and are in addition to the package rate.

Unless otherwise stated elsewhere in this section, Connection Charges apply to
the installation of individual components of the package.

Monthly Rate

Frontier Simply Unlimited Service (Lines 1 to 3) $53.99 1))
Each Additional Package (Lines 4 to 12) $38.99 D
Frontier Business All in Feature Package $4.99

** This service is Grandfathered. Effective December 20, 2017 this service offering is limited to
existing subscribers.



FRONTIER COMMUNICATIONS OF MICHIGAN, INC. GUIDEBOOK

PART 4 — Exchange Access Service 6" Revised Sheet 1
SECTION 3 — Basic Service Rates Cancels 5" Revised Sheet 1

Effective: February 15,2025

1. BASIC SERVICE RATES (cont’d)

A. GENERAL (cont’d)

l.

Exchange Rates: Company provided telephone set rates are in addition to the
monthly rates shown below.

Flat Business Residence
PBX Trunk Flat

Exchange (Multi Line)  Single Line Multi Line 1-Party
1. Allen $23.60 $41.25 $39.00 $25.00
2. Brooklyn 27.00 41.25 39.00 25.00
3. Bundy Hill 27.00 41.25 39.00 25.00
4.  Cambria 24.51 41.25 39.00 25.00
5. Camden 23.60 41.25 39.00 25.00
6. Concord 23.60 41.25 39.00 25.00
7.  Frontier 23.60 41.25 39.00 25.00
8. Hanover-Horton 27.00 41.25 39.00 25.00
9.  Montgomery 23.60 41.25 39.00 25.00
10. North Adams 23.21 41.25 39.00 25.00
11. Onsted 23.60 41.25 39.00 25.00
12. Osseo-Pittsford 24.51 41.25 39.00 25.00
13. Prattville 23.60 41.25 39.00 25.00
14. Ransom 23.60 41.25 39.00 25.00

B. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:

1.

2.

In offices, stores, factories, mines, and all other places of a strictly business nature.

In boarding houses, college fraternities or sorority houses, offices of hotels, halls, and
offices of apartment buildings, quarters occupied by clubs or lodges, schools or
colleges, hospitals, libraries, churches, and other similar institutions.

At residence locations when the customer has no regular business telephone and the
use of the service either by himself, members of his household or his guests, or
parties calling him can be considered of a business nature, which fact might be
indicated by advertising matter, such as on vehicles, etc., or when such business use
is not such as commonly arises and passes over to a residence telephone during the
intervals when, in compliance with the law or established custom, business places are
ordinarily closed.

At residence locations when an extension station or extension bell is located in a
shop, office, or other place of business.

In any location where the listing of service at that location indicates a business, trade
or profession.

)
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