21 West Avenue, Spencerport, NY 14559
FRONTIER Frontier.com

January 21, 2025

Mr. Cullen Robbins

Director - Communications Department
Nebraska Public Service Commission
300 The Atrium

1200 N Street

Lincoln, NE 68508

Subject: Business Rates and Bundled Business Rates

Dear Mr. Robbins:

Please find enclosed a tariff filing for Citizens Telecommunications Company of Nebraska with an issue
date of January 21, 2025, to become effective February 15, 2025. The purpose of this filing is to increase
business rates and bundled business rates.

If you have any questions regarding this tariff filing, please call me at 585.777.7572.

Sincerely,

/s/ Teresa M. Ali
Specialist, Regulatory Reporting

Enclosure



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1

STATE OF NEBRASKA Eighth Revised Sheet 4
Cancels Seventh Revised Sheet 4

LOCAL EXCHANGE MONTHLY ACCESS LINE RATES (1)

Class of Service Offered Monthly
Within the Exchange Area Rate (2)
Business
1-Party $ 55.50 ()
Customer Owned Pay
Telephone Service 31.50
Coin Line Service 40.50
Trunks (A & B) 40.50
Residence
1-Party 21.50

(1) Refer to Sheets 5 and 6 for class of service rates offered in individual exchanges.
(2) Touch Calling Service is included in the Local Exchange Monthly Access Line Rates at no

additional charge.

Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink
Manager, Regulatory Reporting



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 1
STATE OF NEBRASKA Fourteenth Revised Sheet 5
Cancels Thirteenth Revised Sheet 5

SUMMARY OF SERVICE OFFERINGS BY EXCHANGE

BUSINESS LOCAL EXCHANGE ACCESS LINES

Exchange 1-Party COPTS Coin Trunks A& B EAS Additive **
Albion $55.50 $31.50 $40.50 $40.50 $.86 )]
Alma 55.50 31.50 40.50 40.50 1.40
Ambherst 55.50 31.50 40.50 40.50 3.35
Battle Creek 55.50 31.50 40.50 40.50 3.35
Beaver City 55.50 31.50 40.50 40.50 -
Bertrand 55.50 31.50 40.50 40.50 3.15
Bloomington 55.50 31.50 40.50 40.50 1.40
Brunswick 55.50 31.50 40.50 40.50 2.54
Columbus 55.50 31.50 40.50 40.50 37
Duncan 55.50 31.50 40.50 40.50 3.35
Edison 55.50 31.50 40.50 40.50 1.40
Franklin 55.50 31.50 40.50 40.50 1.40
Genoa 55.50 31.50 40.50 40.50 1.40
Greeley 55.50 31.50 40.50 40.50 2.54
Heartwell 55.50 31.50 40.50 40.50 2.54
Hildreth 55.50 31.50 40.50 40.50 1.40
Kearney 55.50 31.50 40.50 40.50 .34
Leigh 55.50 31.50 40.50 40.50 2.36
Lindsay 55.50 31.50 40.50 40.50 2.54
Madison 55.50 31.50 40.50 40.50 6.28
Miller 55.50 31.50 40.50 40.50 410
Monroe 55.50 31.50 40.50 40.50 3.35
Naponee 55.50 31.50 40.50 40.50 1.40
Neligh 55.50 31.50 40.50 40.50 .36
Newman Grove 55.50 31.50 40.50 40.50 2.54
Orchard 55.50 31.50 40.50 40.50 2.54
Ord 55.50 31.50 40.50 40.50 1.48
Orleans 55.50 31.50 40.50 40.50 2.54
Palmer 55.50 31.50 40.50 40.50 1.40
Platte Center 55.50 31.50 40.50 40.50 3.35
Pleasanton 55.50 31.50 40.50 40.50 3.35
Republican City 55.50 31.50 40.50 40.50 2.54
Riverdale 55.50 31.50 40.50 40.50 3.35
Stamford 55.50 31.50 40.50 40.50 2.54
Sumner 55.50 31.50 40.50 40.50 410
Tilden 55.50 31.50 40.50 40.50 1.40
Wilsonville 55.50 31.50 40.50 40.50 - )

*%

EAS additive to be added to the Business Central Office Access Line Rate for total Exchange Rate.

Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink
Manager, Regulatory Reporting



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Third Revised Sheet 38
Cancels Second Revised Sheet 38

CITIZENS BUNDLED SERVICES
l. Frontier Business Unlimited Service*- Grandfathered (Continued)
2. Regulations (Continued)

d. Customers may add or delete any features offered within the bundle without incurring a
Service Connection Charge.

e. If the customer disconnects any component of the bundle, the remaining components
of the bundle will be billed at their individual tariffed monthly rates.

f. The bundle rate will appear as a single line item on the customer’s bill.
g. The bundle cannot be used in association with a Residential Line, PBX Service, ISDN
Service, Toll Free Service, Remote Call Forwarding Service and Foreign Exchange

Services.

h. Customers may select any two of the features in the Frontier Business All In Feature
Package for no extra charge

i. Customers purchasing the Frontier Business All in Feature Package may select any or
all of the features listed in that package.

3. Rates and Charges

a. All Interstate End User Subscriber Line charges and other applicable surcharges and
taxes will be billed separately from and are in addition to the bundle rate.

b. Unless otherwise stated elsewhere in this section, Service Connection Charges as
defined elsewhere in the tariff apply to the installation of individual components of the

bundle.
C. Frontier Business Unlimited Service is provided at the following rate:
Monthly Rate
All Exchanges $58.00 )
Frontier Business All In Feature Package $5.49

* - As of August 12, 2019, this service is limited to existing customers at existing locations.

Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink
Manager, Regulatory Reporting



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 71

Cancels First Revised Sheet 71

CITIZENS BUNDLED SERVICES

Z. Frontier Business Nationwide Unlimited Service Il (Continued)

2. Regulations (Continued)

C. Call Detail for Extended Area Service (where applicable) will not be displayed on the
Customer’s monthly telephone bill.

d. Frontier Business Nationwide Unlimited Service Il includes basic local service and non-
basic local services. Nonpayment or partial payment of the basic local service charge
within the bundle may result in disconnection of basic local service.

e. Customers may add or delete any features offered within the bundle without incurring a
service charge.

f. The bundle rate will appear as a single line item on the customer’s bill.

g. The bundles are offered on a month to month basis

h. The bundle cannot be used in association with a residential Line, PBX service, Remote
Call Forwarding service, ISDN service, Toll Free service, or Foreign Exchange
services.

i. Up to eleven additional bundles can be purchase at the rate specified under Rates and
Charges.

j- Customers may select any six features in the Frontier Business All In Feature Package
for no extra charge.

k. Customers purchasing the Frontier Business All in Feature Package may select any or
all of the features listed in that package.

3. Rates and Charges

a. Federal Subscriber Line Charge will be billed separately from the bundles offering. All

other surcharges and taxes will apply.
Monthly Rate
First Frontier Business Nationwide Unlimited Service Il Line $75.99 (I)
Additional Frontier Business Nationwide Unlimited Service Il Lines $69.99 (1)
Frontier Business All In Feature Package, per line $ 5.49
Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink

Manager, Regulatory Reporting



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 73
Cancels First Revised Sheet 73

CITIZENS BUNDLED SERVICES
AA. Frontier Business Local Unlimited Il (Continued)
2. Regulations (Continued)

C. Call Detail for Extended Area Service (where applicable) will not be displayed on the
Customer’s monthly telephone bill.

d. Frontier Business Local Unlimited Il includes basic local service and non-basic local
services. Nonpayment or partial payment of the basic local service charge within the
bundle may result in disconnection of basic local service.

e. Customers may add or delete any features offered within the bundle without incurring a
service charge.

f. All Applicable surcharges and taxes will be billed separately from and in addition to the
bundle rate.

g. The bundles are offered on a month to month basis

h. The bundle cannot be used in association with a Residential line, PBX service or ISDN
service.

i. Customers may select any two features in the Frontier Business All In Feature Package
for no extra charge.

j- Customers purchasing the Frontier Business All in Feature Package may select any or
all of the features listed in that package.

3. Rates and Charges

Monthly Rate

Frontier Business Local Unlimited Il $58.99 ()]
Frontier Business All In Feature Package $5.49
Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink

Manager, Regulatory Reporting



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA

GENERAL AND LOCAL EXCHANGE TARIFF SECTION 6
STATE OF NEBRASKA Second Revised Sheet 84

Cancels First Revised Sheet 84

CITIZENS BUNDLED SERVICES

FF. Frontier Simply Unlimited Service (continued)

2. Regulations (continued)

d.

h.

Frontier Simply Unlimited Service includes basic local service and non-basic local
services. Nonpayment or partial payment of the basic local service charge within the
package may result in disconnection of your basic local service.

Customers may add or delete any features offered in the package without a service
order charge.

The bundle will appear as a single line item on the customer’s bill.

The package cannot be used in association with a Residential Line, PBX Service, ISDN
Service, Toll Free Service, and Foreign Exchange Services.

The bundles are offered on a month-to-month basis.

Bundles on lines four through twelve are given an additional discount.

3. Rates and Charges

a. The Interstate Subscriber Line charge and the Access Recovery charge are included in
the bundle. Other applicable surcharges and taxes will be billed separately from and
are in addition to the package rate.

b. Unless otherwise stated elsewhere in this section, Connection Charges apply to the
installation of individual components of the package.

Monthly Rate
Frontier Simply Unlimited Service (Lines 1 to 3) $71.99 ()
Each Additional Package (Lines 4 to 12) $56.99 U]
Frontier Business All in Feature Package $5.49
Issued: January 21, 2025 Effective: February 15, 2025
Leslie Zink

Manager, Regulatory Reporting





