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SERVICES 
 
O. DIRECTORY LISTINGS 
 
 1. LISTINGS 
 

1. Additional  – A general term to denote any listing, regardless of the form, in addition to the primary listing.   It 
may be a second listing of the primary number with different name or a listing for a telephone number for the 
same customer service.  It may also be a cross reference listing which is a referral without a telephone 
number to another listing i.e JC Penney’s see Penney’s.   A business class of service may have a residential 
additional listing in order to populate a record in the residential section of a directory.   

 
2. Foreign  – A listing appearing in a directory other than the directory in which local exchange service if 

furnished or associated with a service provider that does not have an directory listing agreement in place 
 
3. Extra Line of Information – descriptive text that does not have a telephone number 
 
4. Non-listed  - A listing that is available in directory assistance but not printed in the telephone directory 
 
5. Non-published – A telephone number that is not listed in either directory assistance or in the telephone 

directory  
 
 

2. RATES 
 

Additional Listing Residential $6.00  
 Business $34.00 (I) 
 
Foreign Residential $6.00 
 Business $11.50 
 
Extra Line of Info Residential $5.50 
 Business $34.00 (I) 
 
Non-Listed Residential $6.50  
 Business $6.50 
 
Non-Published Residential $7.00 

 Business $7.00  
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