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Date of Bulletin:  January 15, 2026 

Notice #:  CCBFTR02376 

Audience:  Carrier, IXC, Wireless, ISP 

Subject:  Early Date Acceptance (EDA) Field Now Mandatory 

Date Effective:  Immediately 

  
Effective today, Frontier has made the EDA field mandatory on Access Service 
Requests (ASRs), as stated in notice CCBFTR02358 on October 28th, 2025. The 
change impacts on all ASR products Frontier offers. The updates were implemented 
to improve overall service delivery and customer experience. 

Form Field 
Name 

Field 
Description 

Change 

Admin EDA Early Date 
Acceptance 

Must be populated with a “Y” = Early 
Acceptance Authorized or “N” = Early 
Acceptance Not Authorized 

 
The change was implemented via the following Frontier Access Custom Business 
Rules. 
 

• If the EDA field is left blank, the customer will receive a fatal error. 

• Customer must populate the EDA field with an “N” if their Frame Due Time (FDT) 
field is populated. 

• When a Purchase Order Number (PON) has an associated Related Purchase 
Order Number (RPON) populated, and there is a mismatch in the EDA field 
between the PON and RPON, the customer will receive a 
Clarification/Notification Request (C/NR). 

If you have questions regarding the information provided in this notice, please contact 
your Frontier Account Manager. 
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