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Reuse IP address 
1. If customer is upgrading the Bandwidth base speed and needs to retain original IP Addresses 

a. If the base speed is changing from KQ (100M) to KR (1G) (First 2 positions of the NC 
code is changing.)  

i. Combo ACT = D and Combo ACT = N ACT Required (RPON together) 
1. Place instructions in the Remarks and HOTCUT in the Project Field on the 

Combo New Connect ASR 

 
 

IP information can be found on the original New Connect PON per the below instructions.   
 

 

         
 

Note:  If the base speed is not changing then an ACT of C for the UNI and EVC can be issued.  
The IP addresses will be retained. 
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WAN/LAN Change 
1. FLAT/LAN to WAN/LAN or WAN/LAN to FLAT/LAN 

a. Submit Stand Alone EVC ACT of C  
b. Change TOS field on UREF 01, LREF Section  
c. TOS of 000000 = WAN/LAN 
d. TOS of 111111 = FLAT/LAN 
e. Update Remarks:  (Example) Change from WAN LAN to FLAT LAN  

Example: 
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Change CIDR 
1. Any changes to the CIDR can be done utilizing this section.  A Stand Alone EVC will be used 

to make the change. 
a. Submit the electronic form called EIA IP Change Request Form which can be located 

on the Frontier Wholesale website.   
b. Once the electronic form has been submitted, the IP addresses will be sent back from a 

Frontier Sales Engineer 
c. Submit an ACT C Stand Alone EVC 
d. Place New IP address in the Remarks section of the PON 
e. If Retaining the IP addresses place existing IPs in the Remarks section of the PON 

https://wholesale.frontier.com/resources/forms/eia-ip-change-request-form.html
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Change Log 

Date Page Number Change 

04/15/2021  Original Document 

06/24/2022 4 Added Electronic EIA IP Change Request Form; deleted 
reference to template 

   

   

   

   

   

   

 

 

 

 

 

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE 
FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES 
THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME 
WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, 
OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING 
BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES 
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY 
OF SUCH DAMAGES. 

 


	Reuse IP address
	WAN/LAN Change
	Change CIDR
	Change Log

