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Purpose  
Effective March 8, 2025, the following Wireline Switched Ethernet EIA and E-Path 
PNUMs beginning with EIAV001 – EIAV006 and EPAV001 – EPAV006 that do not 
contain ICB were grandfathered.  
Frontier will no longer install new services under the EIA and E-Path Tier Rate Structure 
PNUMs that begin with EIAV001 – EIAV006 and EPAV001 – EPAV006. When changes 
are required on embedded base circuits currently billing under one of these 
grandfathered PNUMs, follow the steps below. 

Process 
• ASRs that are pending (in-flight) on or before March 8, 2025 under one of the 

grandfathered PNUMs - Permitted 
• If an error is received, contact the ordering center at (888) 444-2267 or 

Carrier.DST@ftr.com  
• Ordering Activity on grandfathered PNUMs 

• New installs – Not permitted 
• Change to grandfathered PNUM during unexpired term 

 Ethernet Virtual Connections (“EVC”) bandwidth upgrades/downgrades 
• Permitted when associated User Network Interface (“UNI”) has 

capacity 
• Contact Account Manager when UNI does not have capacity 

 EVC Repoint – Permitted 
 UNI Network Channel (NC) code optional features (position 3 & 4) – 

Permitted 
 UNI NC code (position 1 & 2) – Not permitted 
 Telecom Service Priority (TSP) – Permitted 

• UNI Move 
 Inside Move – Permitted 
 Outside Move – Not Permitted 

• EVC and UNI Disconnect – Permitted (Early Term Liability applies when 
applicable) 

• Records 
 Circuit Reference (CKR) changes – Permitted 
 Renewal at end of term 

• PNUM – Permitted 
• VTA – Permitted 

Please contact your Account team if you have any questions. 
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DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE 
FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES 
THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME 
WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, 
OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING 
BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES 
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY 
OF SUCH DAMAGES. 

 


	Purpose
	Process
	Change Log

