
Pole Attachment Make Ready Process Flow – Frontier California

Agreement Signed

• Requesting 
attacher contacts 
Frontier FTRCA-
LAG@ftr.com to 
request pole 
attachment 
agreement

• Frontier California 
agreement 
template  
provided, 
negotiated and 
signed.

• Frontier identifies 
list of approved 
construction and 
engineering 
vendors.

Application 
Received

• Attacher sends 
completed pole 
application(s) via 
email and submits 
application fees 
as described in 
pole attachment 
agreement.

• California 
applications are 
recommended to 
be submitted pre-
engineered with 
One Touch Make-
Ready marked 
“yes”.

• If application 
submitted for non-
Frontier poles, 
then it is rejected 
back to the 
applicant

Engineering Review

• If Attacher selects 
One Touch Make-
 Ready, they 
identify the make-
 ready work to be 
performed. 
Frontier has 10 
days to review and 
identify
changes. If 
Frontier does not 
respond within the 
10 days, then 
Attacher may 
move forward with 
the application as 
submitted.

Engineering Review

• If Attacher does 
not select One 
Touch Make-
 Ready on their 
application, then 
Frontier will 
complete 
engineering and 
other work to 
determine 
required make 
ready work and 
respond to the 
Attacher within 45 
days.

Application 
Released

• Approved 
application 
returned by 
Frontier to 
Applicant

• Applicant can 
then 
attach/perform 
required make-
ready work.
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