
 

 

Wholesale Customer Bulletin 

 

© 2025 Frontier Communications Parent, Inc. All rights reserved. 
This document is the property of Frontier Communications Parent, Inc. and/or its relevant affiliates. To be added or removed 
from this distribution list, please select the applicable action and provide your contact information to Frontier at  
https://wholesale.frontier.com/resources/notifications-news/wholesale-notifications-subscription-request-form.html.  

Date of Bulletin:  February 28, 2025 

Notice #:  CCBFTR02304 

Audience:  Reseller 

Subject:  MRC Rate Increase for Caller ID and Call Waiting Services 

Date Effective:  April 1, 2025 

  

Monthly Recurring Charges (MRCs) for Caller ID (CID) and Call Waiting (CW) services 
in various states will increase effective April 1, 2025.  Details of this MRC increase are 
set forth in the attached CID and CW Services Rate Increase April 2025 spreadsheet. 

 

If you have questions regarding the information provided in this notice, please contact 
your Frontier Account Manager. 
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