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Field Description Form Length Characteristics Required/ 
Optional / 
Conditional 

Notes 

 CCNA  Customer Carrier 
Name Abbreviation 

LSR 3 A optional   

 CC  Company Code LSR 4 A/N optional   
 PON  Purchase Order 

Number 
LSR 16 A/N required   

 LSR NO  Local Service Request 
Number 

LSR 18 A/N optional   

 VER  Version LSR 2 A/N conditional   
 AN  Account Number LSR 20 A/N conditional   
 ATN  Account Telephone 

Number 
LSR 10 A/N* conditional   

 RD/TSENT  Response Date and 
Time Sent 

  17 A/N required Two Digit Century (00-99) 
Two Digit Year (00-99) 
Two Digit Month (01-12) 
Two Digit Day (01-31) 
Two Digit hour (00-23) 
: (colon) 
Two Digit Minute (00-59) 
: (colon) 
Two Digit Second 
(00-59) 
 
EDI Format 
Two Digit Century (00-99) 
Two Digit Year (00-99) 
Two Digit Month (01-12) 
Two Digit Day (01-31) 
Two Digit hour (01-12) 
Two Digit Minute (00-59) 
AM or PM 

 EATN  Existing Account 
Telephone Number 

EU 10 N conditional   
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Field Description Form Length Characteristics Required/ 
Optional / 
Conditional 

Notes 

 DD  Due Date 
 

10 A/N optional Two Digit Century (00-99)    
     Two Digit Year (00-99)     
     Two Digit Month (01-12)     
     Two Digit Day (01-31)      
  

 CD  Billing Completion 
Date 

n/a  10 A/N required Two Digit Century (00-99)    
     Two Digit Year (00-99)     
     Two Digit Month (01-12)     
     Two Digit Day (01-31)   

 PCD  Provisioning 
Completion Date 

n/a  10 A/N required Two Digit Century (00-99)    
     Two Digit Year (00-99)     
     Two Digit Month (01-12)     
     Two Digit Day (01-31)   

 PPCD  Provisioning Posted 
Completion Date 

n/a 8 A/N required Two Digit Century (00-99)    
     Two Digit Year (00-99)     
     Two Digit Month (01-12)     
     Two Digit Day (01-31)   

 RT  Response Type n/a 1 A required Z    Billing Completion  
 EBD  Effective Bill Date LSR 10 A/N conditional Two Digit Century (00-99)    

     Two Digit Year (00-99)     
     Two Digit Month (01-12)     
     Two Digit Day (01-31)   

 REP  Provider Contact 
Representative 

n/a 15 A/N optional Likely a default contact name and number 

 TEL NO  Telephone Number LSR 12* A/N* optional   
 SOID  Service Order 

Identifier 
n/a 20 A/N required Service Order numbers 

 SOBTN  Service Order Billing 
Telephone Number 

n/a 12 A/N required EATN or ATN or BAN submitted on LSR request 

 LTN  Listed Telephone 
Number 

DL 12 A/N optional   

 LACTCODE  Listing Action Code DL 1 A optional Valid characters are N, D, I, Z. 
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Field Description Form Length Characteristics Required/ 
Optional / 
Conditional 

Notes 

 LFID  Listing Field Identifier DL 4 A/N optional   

 ALI  Alpha/numeric Listing 
Identifier Code 

DL 6 A/N optional ALI generated for the listing. 

 LISTNM  Listed Name for 
Current or Last 
Account of the Address 

DL 463 A/N optional Listing name generated for the listing 

 LA  Listed Address   127 A/N optional Listed Address on DL form, or the EU address if DL 
form is blank 

 TNS  Telephone Number RS/PS 17 A/N optional   
 ECCKT  Exchange Company 

Circuit ID 
LS 41 A/N optional   

 ACTCODE  Action Code PS/RS 1 A/N optional Identifies the Action Code of the FEATURE field. 
 
Inward action codes are: I (in), T (change to), E (enter), 
A (add), # (input data conversion.).   
 
Outward action codes are: O (out), C (change), D 
(delete). 

FEATQTY  Feature Quantity PS/RS 4 A/N conditional Required when the FEATURE field is populated. 

FEATURE  Feature Codes PS/RS 6 A/N conditional Required when the ACTCODE field is populated, 
otherwise prohibited. 

FEATDET 
INDR 

 Feature Detail 
Indicator 

n/a 1 A/N optional Indicates that the Feature Detail Data is associated 
with the floating FID value found in the Feature Detail 
field. 

FEATDET  Feature Detail PS/RS 5 A/N conditional  Required when the FEATDET INDR = "/", otherwise 
prohibited. 
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Field Description Form Length Characteristics Required/ 
Optional / 
Conditional 

Notes 

FEATDET 
DATA 

 Feature Detail Data PS/RS 300 A/N optional   

HA  Hunt Group Activity HGI 1 A optional N - New,  
E - Existing/No Change,  
C-Change to Hung Group Sequence , D - Remove 
Hung Group Arrangement 

HID  Hunt Group Identifier HGI 12 A/N optional   
TLI  Telephone Line 

Identifier 
HGI 14 A/N optional   

HNTYP  Hunting Type Code HGI 1 N optional 1 - Preferential (multiline),  
2 - Sequential (regular series completion),  
3 - Circular (regular),  
4 - Multiline Series Completion with Terminal or 
Maintenance Numbers 

HTSEQ  Hunting Sequence HGI 4 A/N optional   
HTN  Hunting Telephone 

Number 
HGI 17 A/N optional   

REMARKS  Remarks LSR 500 A/N optional Echo from Remarks on original Order 

Form Note:  **Frontier does not pass edits on BCN response fields.  Field length showing is normal response, not maximum. 
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Appendix A – Change Log 

Date Release Field Change Description 
03/20/2023 June 2023 Release All Update version to 9.30.26 
7/13/2024 October 2024 Release All Update version to 9.30.28 
11/18/2024 February 2025 Release All Update version to 9.30.29 
07/29/2025 October 2025 Release All Update version to 9.30.30 
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