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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Section: ADMINISTRATIVE 
001 PON     FRONTIER DOES NOT SUPPORT P 
002 VER      FRONTIER DOES NOT SUPPORT P 
003 AN      FRONTIER DOES NOT SUPPORT P 
004 ATN      FRONTIER DOES NOT SUPPORT P 
005 PG _of_      FRONTIER DOES NOT SUPPORT P 
Section: LOCATION and ACCESS  
006 LOCNUM - 

Location 
Number 

Identifies this 
service location 
number for the 
service 
requested 

N 1-3  1. If not populated and REQTYP not = CB and ACT does not 
equal V, then return error: FTREU001 LOCNUM - LOCATION 
NUMBER REQUIRED 
 
2. If populated and dl >3, then return error: FTREU002 LOCNUM 
MAY NOT EXCEED 3 NUMERIC CHARACTERS 
 
3. If populated and dc not = numeric, then return error: 
FTREU097 LOCNUM   LOCATION NUMBER MUST BE 
NUMERIC 

C 

007 EUA - End 
User Activity 

Identifies the 
activity at a 
location when 
multiple end 
user locations 
exist for a 
service. 

A 1 A=Add new location 
C=Changes at existing 
location 
D=Remove existing location 
 

1.If populated and vv does not = A, C, D, then return error 
FTREU271 EUA VALID VALUE = A, C OR D 
 
2.If populated and LOCQTY is not populated, return error 
FTREU273 EUA PROHIBITED IF LOCQTY IS NOT 
POPULATED 
 
Note: 
When mutliple end user locations are involved, multiple end users forms must be 
submitted 

O 

008 NAME - End 
User Name 

Identifies the 
name of the 
end user. 

AN 
& ‘ * : , $ - 
# ( ) . + “ ; 
space 

1-25  
 
 

 
 

1. If not populated, and NOT (REQTYP = C and ACT = V)  and 
character position 2 of LSR.TOS not = Y, then return error: 
FTREU003 END USER NAME IS REQUIRED 
 
2. If populated and dl > 25, then return error: FTREU004 END 
USER NAME MAY NOT EXCEED 25 CHARACTERS 
 
3. If populated, and NOT (REQTYP = C and ACT = V)  and 
special character  not = Ampersand, Apostrophe, , Asterisk 
Colon, Comma, Dollar Sign, Hyphen, Number Sign, Parentheses, 
Period, Plus Sign, Quotation Marks, Semicolon, or Space then, 
then return error: FTREU005 NOT A VALID SPECIAL 
CHARACTER 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

4.If populated and dc includes a comma and position 1 of TOS 
does not = 2, return error FTREU275 COMMA NOT ALLOWED 
IN BUSINESS NAME 
 
Note: 
1.The name in this field is not intended to be used for directory services 
2. This is your End User's Name, and the information which will be used to 
populate Caller ID Name 
 
Residential: required format: last name (comma)(space)first name, 
EXAMPLE 1:  Frank and Mary Brown would be populated as Brown, Frank and 
Mary EXAMPLE 2:  Bob White would be populated as White, Bob 
Business: Name cannot contain adjacent spaces 

009 NCON      FRONTIER DOES NOT SUPPORT P 
010 AFT - Address 

Format Type 
Identifies the 
format of the 
address being 
supplied. 

A 1-1 C = (Provider Assigned 
House Number)   
 
N = Normal  (Not an 
Assigned House 
Number) 
 
 

1. If populated and vv not = C, N, then return error: FTREU008 
AFT – ADDRESS FORMAT TYPE MAY ONLY BE C OR N 
 
2. If populated and vv not = N and LSR.ACT = R, then return 
error: FTREU006 AFT VALID VALUE = N WHEN ACT = R 
 
3. If populated and position 1 of  LSR.REQTYP = C and 
LSR.ACT = V  then return error: FTREU070 ADDRESS FORMAT 
TYPE IS PROHIBITED FOR REQTYP CB ACT V 
 
4.If not populated and REQTYP does not =CB and (ACT does 
not = D except when LSR.REQTYP = AB, KB, LB, NB, QB), 
return error FTREU145 AFT REQUIRED 
 
5.If not populated and REQTYP = DB and any occurrence of 
PS.RL = Y, return error FTREU013 AFT IS REQUIRED 
 
Note: 
A value of "C" indicates a valid address where no house number exists; therefore, 
the provider has assigned an internal house number to facilitate provisioning. 

O 

010a ROUTE - 
Route 

Identifies the 
service address 
route of the end 
user. 

AN  
& ‘ * - # ( ) 
space 

1-6  1. If not populated and SASN is not populated and AFT = C, then 
return error: FTREU009 ROUTE – ROUTE REQUIRED 
 
2. If populated and AFT not = C and SASN is populated, then 
return error: FTREU010 ROUTE IS PROHIBITED 
 
3. If populated and dl > 6, then return error: FTREU011 ROUTE 
MAY NOT EXCEED 6 CHARACTERS 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

4. If populated and special character not = Ampersand, 
Apostrophe, Asterisk   Hyphen, Space, Number Sign, 
Parentheses, then return error:  
FTREU012 NOT A VALID SPECIAL CHARACTER 

010b BOX - Box 
Number 

 Identifies the 
service address 
box of the end 
user. 
 

AN 
& ‘ * - # ( ) 
space 

1-9  1. If populated and ROUTE is not populated, then return error: 
FTREU014 BOX NOT ALLOWED WITHOUT ROUTE 
 
2. If populated and dl > 9, then return error: FTREU015 BOX 
MAY NOT EXCEED 9 CHARACTERS 
 
3. If populated and special character not = Ampersand, 
Apostrophe, Asterisk, Hyphen, Space, Number Sign, 
Parentheses, then return error: FTREU016 NOT A VALID 
SPECIAL CHARACTER  
 
4. If not populated and ROUTE is populated, then return error: 
FTREU148 BOX REQUIRED WHEN ROUTE IS POPULATED 

O 

011 SAPR - 
Service 

Address 
Number Prefix 

Identifies the 
prefix for the 
address 
number of the 
service address 

AN 1-6  1.If populated and SASN is not populated, return error 
FTREU276 SAPR PROHIBITED WHEN SASN IS NOT 
POPULATED. 
 
2.If populated and dl >6, return error FTREU277 SAPR MUST BE 
1-6 ALPHA NUMERIC 
 
Note: 
Where 25W is the address number prefix for the following address example: 25W 
450 1/2 SW Camino Ramon Lane NW, Building 2, Floor 12,  Suite 23A 

O 

012 SANO - 
Service 

Address 
Number 

Identifies the 
number of the 
service address 

AN 
hyphen, 
space 

1-10  1. If populated and AFT not = C, N and LSR.REQTYP does not 
equal CB and ACT does not equal V, then return error: 
FTREU017 SANO IS PROHIBITED 
 
2. If populated and dl > 10, then return error: FTREU019 SANO 
MAY NOT EXCEED 10 CHARACTERS 
 
3. If populated and special character not = Hyphen, Space, then 
return error: FTREU120 NOT A VALID SPECIAL CHARACTER 
 
Note: 
Where 450 is the address number for the following address example: 25W 450 
1/2 SW Camino Ramon Lane NW, Building 2, Floor 12,  Suite 23A 

O 

013 SASF – 
Service 

Address 
Number Suffix 

Identifies the 
suffix for the 
address 
number of the 
service address 

AN 
hyphen, 
space, 
Virgule 

1-4  1.If populated and SANO is not populated, then return error: 
FTREU021 SASF IS PROHIBITED 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

2. If populated and dl > 4, then return error: FTREU022 SASF –
MAY NOT EXCEED 4 CHARACTERS 
 
3. If populated and special character not = Hyphen, Space, 
Virgule, then return error: FTREU121 NOT A VALID SPECIAL 
CHARACTER 
 
4. If populated and special character = hyphen, virgule and not 
preceded and followed by numeric, then return error: FTREU149 
WHEN HYPHEN OR VIRGULE USED IT MUST BE PRECEDED 
AND FOLLOWED BY NUMERIC CHARACTER 
 
Note: 
Where 1/2 is the address number suffix for the following address example: 25W 
450 1/2 SW Camino Ramon Lane NW, Building 2, Floor 12,  Suite 23A 

014 SASD – 
Service 

Address 
Street 

Directional 
Prefix 

Identifies the 
street 
directional 
prefix for the 
service 
address. 

A 1-2 E = East  
W = West 
N = North 
S = South  
NE = Northeast 
NW = Northwest  
SE = Southeast 
SW = Southwest 
 

1.If populated and SASN is not populated, then return error: 
FTREU020 SASD IS PROHIBITED 
 
2. If populated and vv not = E, W, N, S, NE, NW, SE, SW, then 
return error: FTREU023 NOT A VALID SASD ENTRY 
 
Note: 
Where SW is the street directional prefix for the following address example: 25W 
450 1/2 SW Camino Ramon Lane NW , Building 2, Floor 12,  Suite 23A 

O 

015 SASN – 
Service 

Address 
Street Name 

Identifies the 
street name of 
the service 
address 

AN 
& ‘ * - # ( ) 
space 

1-50  1.If not populated and AFT = N and LSR.REQTYP does not 
equal CB and ACT does not equal V, then return error: 
FTREU024 SASN IS REQUIRED 
 
2. If not populated and AFT = C and ROUTE is not populated and 
REQTYP does not equal CB and ACT does not equal V, then 
return error: FTREU107 SASN IS REQUIRED 
 
3. If populated and AFT is not populated and LSR.REQTYP does 
not equal CB and ACT does not equal V, then return error: 
FTREU025 SASN IS PROHIBITED 
 
4. If populated and dl > 50, then return error: FTREU026 SASN 
MAY NOT EXCEED 50 CHARACTERS 
 
5. If populated and special character not = Ampersand, 
Apostrophe, Asterisk, Hyphen, Space, Number Sign, 
Parentheses, then return error: FTREU122 NOT A VALID 
SPECIAL CHARACTER 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Note: 
Where Camino Ramon is the street name in the following address example. 
EXAMPLE 1:   25W 450 1/2 SW Camino Ramon Lane NW Suite 23 
EXAMPLE 2:   P.O. Box 111, (when there is no street name) 

016 SATH – 
Service 

Address 
Street Type 

Identifies the 
thoroughfare 
portion of the 
street name of 
the service 
address 

AN 2-7 See Separate Table for 
SATH Values (that are 
State specific in some 
cases) 

1.If populated and SASN is not populated, then return error: 
FTREU095 SATH PROHIBITED 
 
2. If populated and vv not = entry in attached table, then return 
error: FTREU027 SERVICE ADDRESS STREET TYPE IS 
INVALID 
 
Note: 
Where LN is the address street name type for the following address example: 
25W  450 1/2 SW Camino Ramon Lane NW , Building 2, Floor 12,  Suite 23A 

O 

017 SASS – 
Service 

Address 
Street 

Directional 
Suffix 

Identifies the 
street 
directional 
suffix for the 
service 
address. 

A 1-2 E = East  
W = West 
N = North 
S = South  
NE = Northeast 
NW = Northwest  
SE = Southeast 
SW = Southwest 
 

1.If populated and SASN is not populated, then return error: 
FTREU028 SASS IS PROHIBITED 
 
2. If populated and vv not = E, W, N, S, NE, NW, SE, SW, then 
return error: FTREU029 NOT A VALID SASS ENTRY 
 
Note: 
Where NW is the street directional suffix for the following address example: 25W 
450 1/2 SW Camino Ramon Lane NW , Building 2, Floor 12,  Suite 23A 

O 

018 LD1 – Service 
Address 
Location 

Designator 1 

Identifies 
additional 
specific 
information 
related to the 
address  

A 4-4 Valid LD1 Values:  
BLDG (Building)  
  
PIER (Pier)   
 
WNG (Wing) 

1.If populated and SASN is not populated, then return error: 
FTREU030 LD1 IS PROHIBITED 
 
2. If populated and vv not = BLDG, WNG, PIER, then return error: 
FTREU031 NOT A VALID LD1 ENTRY 
 
Note: 
Where BLDG is the first location designator for the following address example: 
25W 450 1/2 SW Camino Ramon Lane NW , Building 2, Floor 12, Suite 23A 

O 

019 LV1 – Service 
Address 
Location 
Value 1 

Identifies the 
value 
associated with 
the first location 
designator of 
the address 

AN 
space 
hyphen 

1-10  1.If populated and LD1 is not populated, then return error: 
FTREU033 LV1 PROHIBITED 
 
2. If populated and special character not = Apostrophe, Hyphen, 
Space and LD1 = BLDG, then return error: FTREU034 LV1 HAS 
INVALID CHARACTERS 
 
3. If populated and dl > 10, then return error: FTREU035 LV1 
MAY NOT EXCEED 10 CHARACTERS 
 
4. If populated and special character not = Hyphen, Space and 
LD1 = WNG, PIER, then return error FTREU108 LV1 HAS 
INVALID CHARACTERS 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
5. If not populated and LD1 is populated, then return error 
FTREU101 LV1 IS REQUIRED 
 
Note: 
Where 2 is the first location value for the following address example: 25W 450 1/2 
SW Camino Ramon Lane NW , Building 2, Floor 12, Suite 23A 

020 LD2 – Service 
Address 
Location 

Designator 2 

Identifies 
additional 
specific 
information 
related to the 
address  

A 2-2 Valid LD2 Values: 
  
FL (Floor) 

1.If populated and SASN is not populated, then return error: 
FTREU036 LD2 IS PROHIBITED 
 
2. If populated and vv not = FL, then return error: FTREU037 LD2 
MAY ONLY BE FL 
 
Note: 
Where FL is the second location designation for the following address example: 
25W 450 1/2 SW Camino Ramon Lane NW , Building 2, Floor 12, Suite 23A 

O 

021 LV2 – Service 
Address 
Location 
Value 2 

Identifies the 
value 
associated with 
the second 
location 
designator of 
the address 

AN 1-10 Main, Attic, Penthouse, 
Townhouse, Ground, 
Basement, Upper 
Level, Lower Level, 
Mezzanine, Terrace, 
Bottom, Rear Left, Rear 
Right, Front Left, Front 
Right, Middle, Left 
Rear, Right Rear, Left 
Front, Right Front, 
Garden, Garage, 
Superinten, Store, 
Walk-In, Lobby, (1-
999), LBBY, FRONT, 
SIDE, STOP 

1.If populated and LD2 is not populated, then return error: 
FTREU039 LV2 IS PROHIBITED 
 
2. If populated and dl > 10, then return error: FTREU040 LV2 
MAY NOT EXCEED 10 CHARACTERS 
 
3. If not populated and LD2 is populated, then return error 
FTREU038 LV2 IS REQUIRED 
 
4. If populated and vv not = Main, Attic, Penthouse, Townhouse, 
Ground, Basement, Upper Level, Lower Level, Mezzanine, 
Terrace, Bottom, Rear Left, Rear Right, Front Left, Front Right, 
Middle, Left Rear, Right Rear, Left Front, Right Front, Garden, 
Garage, Superinten, Store, Walk-In, Lobby, (1-999), LBBY, 
FRONT, SIDE, STOP then return error: FTREU100 INVALID LV2 
 
Note: 
Where 12 is the second location value for the following address example: 25W 
450 1/2 SW Camino Ramon Lane NW , Building 2, Floor 12, Suite 23A 

O 

022 LD3 – Service 
Address 
Location 

Designator 3 

Identifies 
additional 
specific 
information 
related to the 
address  

A 2-4 Valid LD3 Values: 
 
APT, SUIT, RM, LOT, 
UNIT, SLIP, SPC, OFC, 
DEPT, STE, PH 

 

1.If populated and SASN is not populated, then return error: 
FTREU041 LD3 IS PROHIBITED 
 
2. If populated and vv not = APT, SUIT, RM, LOT, SLIP, UNIT, 
SPC, OFC, DEPT, STE, PH then return error: FTREU042 LD3 
MAY ONLY BE APT, SUIT, RM, LOT, SLIP, UNIT, SPC, OFC, 
DEPT, STE, PH 
 
Note: 

O 



FRONTIER BUSINESS RULES    EU FORM 
Version:   9.30.30    Effective:  10/19/2025 

Page 11 of 37 Frontier Local Order Requirements: Version – 9.30.30   Revised:  07/18/2025 

Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Where STE is the third location designator for the following address example: 
25W 450 1/2 SW Camino Ramon Lane NW , Building 2, Floor 12, Suite 23A 

023 LV3 – Service 
Address 
Location 
Value 3 

Identifies the 
value 
associated with 
the third 
location 
designator of 
the address 

AN 
Hyphen 
space 

1-10  1.If populated and LD3 is not populated, then return error: 
FTREU044 LV3 IS PROHIBITED 
 
2. If populated and dl > 10, then return error: FTREU045 LV3 
MAY NOT EXCEED 10 CHARACTERS 
 
3. If populated and special character not = Hyphen, Space, then 
return error: FTREU046 LV3 HAS INVALID CHARACTERS 
 
4. If not populated and LD3 is populated, then return error: 
FTREU043 LV3 IS REQUIRED 
 
Note: 
Where 23A is the third location value for the following address example: 25W 450 
1/2 SW Camino Ramon Lane NW , Building 2, Floor 12, Suite 23A 

O 

024 AAI – Service 
Address 

Additional 
Address 

Information 

Identifies 
additional 
location 
information 
about the 
address 

AN & ‘ * : - 
( ) # . “ / 
space , $ 
% + ; 

1-100 Re-Instate TN (see field 
note) 
 
NEW ADDR 
(see field note) 
 
Driving Directions 
(see field note) 

1.If populated and SASN is not populated, then return error: 
FTREU047 AAI IS PROHIBITED 
 
2. If populated and dl > 100, then return error: FTREU048 AAI 
MAY NOT EXCEED 100 CHARACTERS 
 
3. If populated and special character not = Ampersand, 
Apostrophe, Asterisk Colon, Comma, Dollar Sign, Hyphen, 
Space, Number Sign, Parentheses, Percent sign, Period, Plus 
sign, Quote, Semicolon, Space, Virgule, then return error: 
FTREU123 NOT A VALID SPECIAL CHARACTER 
 
4.If populated and vv = NEW ADDR and vv is not all upper case, 
then return error FTREU106 AAI = NEW ADDR MUST BE 
UPPER CASE 
 
Note: 
Re-Instate TN:  If request is to re-instate a TN that was disconnected 
within past 90 days, populate field as ‘Re-Instate TN’. 
NEW ADDR: If request is for a new address please populate: NEW 
ADDR in this field.  This will allow the use of ‘N’ in the TNS field on the 
service specific form.  NEW ADDR must be in all upper case alpha. 
 
Note: 
Driving Directions**: It is recommended that all orders requiring a possible field 
visit be submitted with appropriate driving directions to aid the Frontier technician 
in locating the customer premise and help eliminate missed due dates and 
jeopardy conditions. To standardize the submission of driving directions, it is 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

strongly recommended that standard key words of “Directions” or “Direction” be 
used. This will aid in the processing of orders both manually and mechanically by 
ensuring this information is added to the service order.  
 
**If Re-Instate TN or NEW ADDR is populated in the AAI field, The keyword 
“Directions” should be used in the Remarks Section of the LSR, and/or the 
population of the AAI Field on the EU Form will aid in processing orders with 
‘Driving Directions’ 
 
When NEW ADDR is populated to identify location as new address, DDD is not 
guaranteed.  CDD will be provided when FOC is returned. 

025 CITY – City Identifies the 
city, village, 
township, etc 

AN 
& ‘ * - # ( ) 
space 

1-32  1.If not populated and AFT is populated and REQTYP does not 
equal CB and ACT does not equal V, then return error: 
FTREU049 CITY IS REQUIRED 
 
2. If populated and AFT is not populated and REQTYP does not 
equal CB and ACT does not equal V, then return error: 
FTREU050 CITY IS PROHIBITED 
 
3. If populated and  dl > 32, then return error: FTREU051 CITY 
MAY NOT EXCEED 32 CHARACTERS 
 
4. If populated and special character not = Apostrophe, Asterisk, 
Hyphen, Space Number Sign, Parentheses, then return error: 
FTREU124 NOT A VALID SPECIAL CHARACTER 

O 

026 STATE – 
State 

Identifies the 
abbreviation for 
the state or 
province 

A 2-2 AL, AZ, CA, CT, FL, 
GA, IA, IL , IN, MI, MN, 
MS, NC, NE, NM, NV, 
NY, OH, PA, SC, TN, 
TX, UT, WI, WV 
 
 
 

1. If populated and vv not = AL, AZ, CA, CT, FL, GA, IA, IL, IN, 
MI, MN, MS, NC, NE, NM, NV, NY, OH, PA, SC, TN, TX, UT,     
WI, WV, return error: FTREU052 NOT A VALID STATE FOR 
FRONTIER 
 
2. If not populated, and NOT (REQTYP = CB and ACT = V)  then 
return error: FTREU053 STATE IS REQUIRED 
 
3.If populated and vv not = capital letters, then return error: 
FTREU155 STATE FIELD MUST BE CAPITAL LETTERS 
 
4.If populated and vv = AL, AZ, CA, FL, GA, IA, IL, IN, MI, MN, 
MS, NE, NM, NV, OH, NY, PA, TN, UT, WI and NPA NXX is 
Legacy, and REQTYP = JB, and CCNA=Batch File Listing CLEC, 
return error FTREU270 LISTING PROHIBITED VIA LSR FOR 
CCNA AND STATE                                                                 
 
5.If populated and vv = AL, AZ, CA, FL, GA, IA, IL, IN, MI, MN, 
MS, NE, NM, NV, OH, NY, PA, TN, UT, WI and NPA NXX is 
Legacy, and REQTYP = CB, AB or BB, and ELT field = A, E or P, 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

or the DL form is present and CCNA=Batch File Listing CLEC, 
return error FTREU278 LISTING PROHIBITED VIA LSR FOR 
CCNA AND STATE 
 
6.If not populated and LSR.DFDT is populated, return error 
FTREU065 STATE IS REQUIRED 

027 ZIP – 
Zip/Postal 

Code 

Identifies the 
ZIP code, ZIP 
code + 
extension or 
postal code 

AN 3-12  1.If not populated and AFT is populated or (LSR.REQTYP = C 
and LSR.ACT = V)  , then return error: FTREU054 ZIP IS 
REQUIRED 
 
2. If populated and NOT (LSR.REQTYP = C and LSR.ACT = V) 
and AFT is not populated, then return error: FTREU055 ZIP IS 
PROHIBITED 
 
3. If populated and NOT (LSR.REQTYP = CB and LSR.ACT = V) 
and (dl < 5 or > 12), then return error: FTREU056 ZIP MAY 
ONLY BE 5-12 CHARACTERS 
 
4. If populated and dc not = hyphen, then return error: FTREU098 
ONLY SPECIAL CHARACTER ALLOWED IN ZIP IS HYPHEN 
 
5. If populated and (LSR.REQTYP = CB and LSR.ACT = V) and 
(dl < 3 or > 12), then return error: FTREU260 ZIP MAY ONLY BE 
3-12 CHARACTERS 
 
Note: 
This field may be validated for simple port service requests as mandated in FCC 
Order 07-188 

O 

028 LCON – Local 
Contact 

Identifies the 
local contact 
name for 
access. 

AN 
‘ , - . 
space 

2-15  1.If populated and special character not = Apostrophe, Comma, 
Hyphen, Period, Space, then return error: FTREU125 NOT A 
VALID SPECIAL CHARACTER    
 
2. If populated and (dl < 2 or > 15), then return error: FTREU058 
LCON MAY ONLY BE 2 TO 15 CHARACTERS 
 
3. If not populated and position 1 of LSR.REQTYP = A and 
(LSR.ACT = C, D, N or LS.LNA = C, N) and (position 2 of 
LSR.TOS = P, W, X or position 3 of LSR.TOS = 1, 2, 3, 4, 5, 6, 
9), then return error: FTREU132 LCON IS REQUIRED 
 
4. If not populated and position 1 of LSR.REQTYP = A and 
LSR.ACT = V and ((position 2 of LSR.TOS = W, X) or (position 3 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

of LSR.TOS = 1, 2, 3, 4, 5, 6, 9) or (LSR.SLI = B)), then return 
error: FTREU133 LCON IS REQUIRED 
 
5. If not populated and position 1 of LSR.REQTYP = D and 
LSR.ACT = C, N, T, V and PS.IWJK is populated, then return 
error: FTREU075 LCON IS REQUIRED 
 
6. If not populated and LSR.REQTYP = E and LSR.ACT = N, T, 
V, C and RS.IWJK is populated or the 4th Character of the TOS 
=B return error: FTREU156 LCON IS REQUIRED 
 
7. If not populated and position 1 of LSR.REQTYP = N and 
LSR.ACT = C, N, T, V and DDPS.IWJK is populated return error 
message FTREU251 LCON IS REQUIRED 
 
8. If not populated and position 1 of LSR.REQTYP is P and 
LSR.ACT is C, N, T, V and CRS.IWJK is populated return error 
message FTREU252 LCON IS REQUIRED 
 
9. If not populated and position 1 of LSR.REQTYP is Q and 
LSR.ACT is N, T, V, C and IS.IWJK is populated return error 
message FTREU253 LCON IS REQUIRED 
 
10.If not populated and REQTYP not = JB, and ACT = N, C and 
any occurrence of LNA = N, return error FTREU064 LCON FIELD 
IN LOCATION AND ACCESS SECTION OF END USER FORM 
IS REQUIRED 
 
11.If not populated and REQTYP = BB, and ACT = V, return error 
FTREU057 LCON FIELD IN LOCATION AND ACCESS 
SECTION OF END USER FORM IS REQUIRED 
 
12.If not populated and REQTYP = NB, and ACT = N, C and any 
occurrence of TNA = N, return error FTREU066 LCON FIELD IN 
LOCATION AND ACCESS SECTION OF END USER FORM IS 
REQUIRED 
 
Note:  LCON requires valid contact name for access to location. 

029 ORDN      FRONTIER DOES NOT SUPPORT P 
030 TEL NO – 

Local Contact 
Telephone 

Number 

Identifies the 
telephone 
number of the 
local contact for 

AN 
- 

10-12  1.If populated and LCON is not populated, then return error: 
FTREU060 TEL NO IS PROHIBITED 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

the service 
location 

2. If populated and dl < 10 or > 12, then return error: FTREU061 
TEL NO MUST BE  10 OR 12 CHARACTERS 
 
3. If not populated and LCON is populated, then return error: 
FTREU059 TEL NO FIELD IN LOCATION AND ACCESS 
SECTION OF END USER FORM IS REQUIRED 
 
4. If populated and (vv = PS.TNS or RS.TNS) and position 1 of 
LSR.REQTYP = D, E and LSR.ACT = N, T, then return error: 
FTREU076 TEL NO VALUE MUST NOT EQUAL TNS ON PS OR 
RS FORM 
 
5. If populated and special character not = Hyphen, then return 
error: FTREU261 NOT A VALID SPECIAL CHARACTER 
 
Note: 
1)This appearance of TEL NO is for the local contact for the service location 
2)TEL NO Field requires valid dialable number of LCON for access to location. 

031 EUMI – End 
User Moving 

Indicator 

Identifies when 
the end user 
location is 
changing 

  N=End user is not moving 
 
Y=End user is moving 
 

1.If  not populated and LSR.REQTYP= BB,CB and ( LSNP.NPT 
or NP.NPT = D ) and LSR.NPDI = D, then return error: 
FTREU266 EUMI IS REQUIRED 
 
2. If populated and  LSR.REQTYP not = BB,CB or  ( LSNP.NPT 
and NP.NPT  not = D) or LSR.NPDI not = D, then return error: 
FTREU267 EUMI IS PROHIBITED 
 
3. If populated and vv not = N, Y, then return error: FTREU268 
EUMI VALID VALUE = N, Y 
 
Note: 
1.End user address information may be required to ensure the telephone number 
is eligible for portability 
2.If processing order requests for LNP, REQTYP = BB or CB this field must be 
thoroughly reviewed for action. If valid value = Y, then we will remove E911 record 
and allow new feed to be sent to PSAP. If valid value = N, then Frontier will send 
unlock to E911 record, pursuant to Frontier internal processes. 

 

032 ACC – Access 
Information 

Identifies the 
access 
instructions at 
the end user 
location 

AN 
& ‘ : , $ - # 
( ) . «  / 
space 

1-115  1.If populated and  dl > 115, then return error : FTREU062 ACC 
CANNOT BE GREATER THAN 115 CHARACTERS 
 
2. If populated and special character not = Ampersand, 
Apostrophe, Colon, Comma, Dollar Sign   Hyphen, Number Sign, 
Parentheses, Period, Quotation Marks, Space, Virgule, then 
return error: FTREU126 NOT A VALID SPECIAL CHARACTER    

O 

033 WSOP – 
Working 

Indicates if 
there is working 

A 1-1 A=Additional line request 
 

1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU063 WSOP NOT VALID FOR REQTYP 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Service on 
Premises 

service at the 
end user 
location 

V=Validate status of existing 
service 
 
C=Cut through exists 
 
Z=Valid address 
 
 

 
2. If not populated and position 1 of LSR.REQTYP = D, E and 
(LSR.ACT = N, T,  or (PS.LNA or RS.LNA = T)) and position 1 of 
LSR.TOS = 2, then return error: FTREU099 WSOP IS 
REQUIRED 
 
3. If populated and position 1 of LSR.REQTYP not = D, E or 
(LSR.ACT not = N, T and (PS.LNA or RS.LNA not = T)) or 
(position 1 of LSR.TOS not = 2), then return error: FTREU102 
WSOP IS PROHIBITED 
 
4. If populated and vv not = A, V, C, Z, then return error: 
FTREU105 WSOP VALID VALUE = A, V, C, Z 

034 CPE MFR      FRONTIER DOES NOT SUPPORT P 
035 CPE MOD      FRONTIER DOES NOT SUPPORT P 

036 ELT – End 
User Listing 

Treatment 

Identifies the 
listing activity 
desired by the 
end user when 
changing local 
service 
providers. 

A 1-1 A= Identifies that all listings 
associated with the migrating 
telephone number(s) are to 
be migrated in their entirety. 
DL Form is prohibited 
 
B= Identifies that all listings 
associated with the migrated 
telephone number(s) are to 
be deleted at migration. DL 
Form is prohibited 
 
E= Identifies that only those 
listings supported by a DL 
form are to be established 
with the migrated telephone 
number(s). Valid entries on 
the DL form can include the 
LACT values of: N, Z, I. The 
service order should reflect 
the YPH value from the LSR. 
Any other listing associated 
with the migrated telephone 
number(s) that is not 
supported by a DL form is to 
be deleted at migration. DL 
Form is required. 
 
P= Requires the CLEC to 
identify the treatment of each 
existing listing associated 
with the migrated telephone 
number(s). Valid entries on 
the DL form can include the 

1.If populated and vv = A, B and DL form is populated, then 
return error : FTREU067 DL FORM NOT ALLOWED IF ELT IS A 
OR B  
 
2. If populated and vv = E, P and DL form is not populated, then 
return error : FTREU068 DL FORM IS REQUIRED IF ELT IS E 
OR P   
 
3. If populated and vv not = A, B, E, P, then return error : 
FTREU071 ELT MAY ONLY BE A, B, E OR P 
 
4.If populated and LSR.ACT does not = V, then return error :  
FTREU104 ELT PROHIBITED WHEN ACT NOT EQUAL TO V 
 
5. If populated and vv = B and (LSR.BI1 or LSR.BI2 = D), then 
return error: FTREU170 ELT CANNOT BE B WHEN BI1 OR BI2 
IS D  
 
6. If populated and vv = A and LSR.REQTYP = JB and LSR.ACT 
= N, then return error : FTREU157  INVALID VALUE FOR ELT 
 
7. If populated and vv = B and position 1 of LSR.REQTYP = D, E, 
then return error : FTREU165 ELT VALID VALUE = B IS 
PROHIBITED WHEN REQTYP = D, E 
 
8. If populated and vv = A, B and position 1 of LSR.REQTYP = D, 
E and LSR.ACT = V and position 4 of LSR.TOS = R, then return 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

LACT values of: N, D, Z, I. 
The service order should 
reflect the YPH value from 
the LSR. The CLEC is to be 
queried if a DL form is not 
provided for each existing 
listing associated with the 
migrated telephone 
number(s). DL Form is 
required. 
 

error : FTREU166 IF REQTYP = DB OR EB AND ACT IS V AND 
THE 4TH CHARACTER OF TOS IS R THEN ELT  MAY NOT BE 
A OR B 
 
9. If populated and vv = A, B and position 1 of LSR.REQTYP = D, 
E and LSR.ACT = V and LSR.AC = B, C, then return error : 
FTREU167 ELT VALID VALUE = A, B IS PROHIBITED 
 
10.If populated and LSR.REQTYP = LB, return error FTREU158 
ELT NOT ALLOWED FOR THIS REQTYP 
 
11.  If not populated and ((LSR.REQTYP =  BB, EB, FB, JB, NB, 
PB, QB) or (LSR.REQTYP = D and EATN is populated)) and 
LSR.ACT is V  return error message FTREU069 ELT IS 
REQUIRED 
 
Note:  For additional assistance with the ELT field on Conversion or Migration As 
Specified requests, please visit our website at:  Directory References 
(frontier.com) 

036a MLTN – 
Migrating 

Listing 
Telephone 
Number(s) 

Identifies the 
Listed 
Telephone 
Number(s) that 
are being 
migrated on an 
End User 
Listing Account. 

AN 10-10  
 

 1.If not populated and LSR.REQTYP = AB, JB and LSR.ACT = V 
and ELT = E, A, P, then return error: FTREU072 MLTN IS 
REQUIRED 
 
2. If populated and (( dl = 1 and vv not = A) or  (dl = 10 and dc not 
= alpha numeric)), then return error: FTREU074 MLTN MUST 
HAVE VALUE A OR 10 ALPHA NUMERIC CHARACTERS 
 
3. If populated and ((LSR.REQTYP not = AB, JB) or (LSR.ACT 
not = V) or (ELT not = E, A, P)), then return error: FTREU103 
MLTN IS PROHIBITED 
 
4. If populated and dl not = 1,10 then return error: FTREU265 
MLTN VALID LENGTH CAN ONLY BE 1 OR 10. 

O 

036b MLBTN – 
Migrating 

Listing Billing 
Telephone 

Number 

Identifies 
multiple Billing 
Telephone 
Number(s) that 
listings are 
being migrated 
from. 

N 10-10  1.If not populated and position 1 of LSR.REQTYP = D and ELT is 
populated and EATN is not populated, then return error: 
FTREU169 MLBTN IS REQUIRED 
 
2. If populated and (((position 1 of LSR.REQTYP not = D) and 
(ELT is not populated) or (EATN is populated))), then return error: 
FTREU183 MLBTN IS PROHIBITED 
 
3. If populated and vv not = LSR.ATN and ELT = A, then return 
error: FTREU184 MLBTN MUST EQUAL ATN WHEN ELT = A 
 

O 

https://wholesale.frontier.com/resources/reference-library/directory-references.html
https://wholesale.frontier.com/resources/reference-library/directory-references.html
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

4. If populated and (dl > 10 or dc not = numeric), then return 
error: FTREU185 MLBTN VALID VALUE = 10 NUMERIC 
 
5.If not populated and REQTYP = JB, ACT=V and ELT = A, E, P, 
return error FTREU262 MLBTN REQUIRED 

037 PLBO      FRONTIER DOES NOT SUPPORT (FTREU259) P 

Section: INSIDE WIRE  
038 IWO – Inside 

Wiring Options 
Identifies the 
requirement for 
inside wire 
services. 

A 1 R= Referral for inside wiring 
(provider will negotiate with 
the end user) 
S= Provide inside wire repair 
plan and bill the customer 
U= Provide inside wiring and 
repair plan and bill the 
customer 
W= Provide inside wiring and 
bill the customer 

1.If populated and vv does not = R, S, U or W, return error 
FTREU111 IWO VALID VALUE = R, S, U OR W 
 
2.If populated and the first position of LSR.REQTYP=C, return 
error FTREU112 IWO IS PROHIBITED WHEN FIRST POSITION 
OF REQTYP=C 
 

O 

039 IWBAN      FRONTIER DOES NOT SUPPORT P 
040  IWCON – 

Inside Wire 
Contact 

Identifies the 
name of the 
person to be 
contacted for 
inside wire 

AN 1-25  1.If populated and dl >25, return error FTREU113 IWCON 
CANNOT EXCEED 25 CHARACTERS 
 
2.If not populated and IWO is populated, return error FTREU115 
IWCON REQUIRED WHEN IWO IS POPULATED 
 
3.If populated and IWO is not populated, return error FTREU119 
IWCON PROHIBITED WHEN IWO NOT POPULATED 

O 

041 TEL NO – 
Inside Wire 

Contact 
Telephone 

Number 

Identifies the 
telephone 
number of the 
inside wire 
contact. 

N 10-14  1.If populated and dc is not numeric or dl >14, return error 
FTREU162 TEL NO MUST NOT EXCEED 14 NUMERIC 
 
2.If not populated and IWO is populated, return error FTREU163 
REQUIRED WHEN IWO IS POPULATED 
 
3.If populated and IWO is not populated, return error FTREU164 
PROHIBITED WHEN IWO NOT POPULATED 

O 

Section :  BILL  
  
042 EAN      FRONTIER DOES NOT SUPPORT P 
043  EATN – 

Existing 
Account 

Telephone 
Number 

Identifies the 
end user’s 
existing 
account 
telephone 
number 
assigned by the 
current NSP 

N 10-10  1.If not populated and LSR.REQTYP = AB and LSR.ACT = V and 
position 2 of LSR.TOS = R, then return error: FTREU077 EATN 
IS REQUIRED 
  

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

2. If not populated and LSR.REQTYP = AB and LSR.ACT = V 
and LS.LNA (no occurrence) = W and position 2 of LSR.TOS not 
= R, then return error: FTREU116 EATN IS REQUIRED 
  
3. If not populated and LSR.REQTYP = BB , then return error: 
FTREU117 EATN IS REQUIRED 
  
4. If not populated and LSR.REQTYP = AB and LSR.ACT = C, N 
and position 2 of LSR.TOS = F, P, R, then return error: 
FTREU118 EATN IS REQUIRED 
  
5. If populated and LSR.REQTYP = JB, then return error: 
FTREU078 EATN IS PROHIBITED 
 
6. If populated and dl not = 10 characters, then return error: 
FTREU079 EATN MUST BE 10 CHARACTERS 
 
7. If populated and LSR.REQTYP = DB and LSR.ACT = V and 
PS.RL is populated, then return error: FTREU254 EATN IS 
PROHIBITED WHEN RL IS POPULATED 
 
8. If not populated and LSR.REQTYP = DB and ((LSR.ACT not = 
N) or (LSR.ACT = V and PS.RL is not populated)), then return 
error: FTREU255 EATN IS REQUIRED 
 
9.If not populated and LSR.REQTYP = EB, FB, KB, LB, NB, PB, 
QB, and LSR.ACT does not = N, return error FTREU256 EATN 
IS REQUIRED 
 
10. If not populated and LSR.ACT = R, then return error: 
FTREU257 EATN IS REQUIRED 
 
11. If not populated and LSR.REQTYP=AB and LSR.ACT=D and 
LS.ECCKT is not populated, return error FTREU258 EATN IS 
REQUIRED 
 
Note: 
1.The EATN as assigned by either the current LSP or NSP. 
2.If a number is used, it may or may not be the same as the working telephone 
number 

044 FBI – Final Bill 
Indicator 

Identifies 
whether a final 
bill should be 
sent to either 
the existing 

A 1-1 D=Different 
E=Existing 
 

1.If populated and vv = D and STREET, CITY, STATE, ZIP are 
not populated, then return error : FTREU096 FBI OF D 
REQUIRES STREET, CITY, STATE, AND ZIP 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

billing address 
or a different 
address 

2. If populated and vv not = D, E, then return error : FTREU080 
NOT A VALID FBI VALUE 
 
3. If populated and position 1 of LSR.REQTYP = E, K, L, N, P, Q 
then return error: FTREU186 FBI IS PROHIBITED 
 
Note: 
When the valid entry is ‘D’, the final bill BILLNM, STREET, CITY, STATE and ZIP 
fields must be populated 

045 BILLNM – Bill 
Name 

Identifies the 
name of the 
person, office 
or company to 
whom the 
customer has 
designated that 
the bill be sent 

AN 1-25  1.If not populated and FBI = D, then return error: FTREU159 
BILLNM REQUIRED 
 
2. If populated and dl > 25, then return error: FTREU160 BILLNM 
CANNOT BE GREATER THAN 25 CHARACTERS 

O 

046 SBILLNM – 
Secondary Bill 

Name 

Identifies the 
name of a 
department or 
group within the 
designated 
BILLNM field 
entry. 

AN 
& ‘ $ - # ( ) 
% . 
«  space 

1-25  1.If populated and dl > 25, then return error : FTREU081 
SBILLNM  CANNOT BE GREATER THAN 25 CHARACTERS 
 
2. If  populated and special character not = Ampersand, 
Apostrophe, Dollar Sign,  Hyphen, Number Sign, Double 
Parentheses, Percent Sign,  Period, Quotation Marks, Space, 
then return error: FTREU127 NOT A VALID SPECIAL 
CHARACTER    
 
3. If populated and BILLNM is not populated, then return error: 
FTREU161 SBILLNM PROHIBITED WHEN BILLNM IS NOT 
POPULATED 
 
Note : 
May also be used to specify the end user as identified in the SAN field on the LSR 
Form, used by the customer in conjunction with billing its end user. 

O 

047 STREET – Bill 
Street 

Address 

Identifies the 
street address 

AN 
& ‘ , - / 
space 

1-25  1.If populated and FBI not = D, then return error : FTREU082 
STREET PROHIBITED 
 
2. If populated and dl > 25, then return error : FTREU083 
STREET MAY NOT EXCEED 25 CHARACTERS 
 
3. If populated and special character not = Ampersand, 
Apostrophe, Comma,  Hyphen, Space, Virgule, then return error: 
FTREU128 NOT A VALID SPECIAL CHARACTER  
 
4. If not populated and FBI =D, then return error : FTREU150 
STREET REQUIRED 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
Note: 
This instance of the STREET field is used for the final billing address 

048 FLOOR – Bill 
Floor 

This instance of 
the FLOOR 
field is used for 
the final billing 
address 

AN 
comma, 
space 

1-10  1.If populated and FBI not = D, then return error : FTREU084 
FLOOR  PROHIBITED 
 
2. If populated and special character not = Comma, Space, then 
return error:  
FTREU129 NOT A VALID SPECIAL CHARACTER 
 
3. If populated and dl > 10, then return error: FTREU085 FLOOR 
MAY NOT EXCEED 10 CHARACTERS 

O  

049 ROOM – Bill 
Room/Mail 

Stop 

Identifies the 
room or mail 
stop 

AN 
hyphen, 
comma, 
space 

1-10  1.If populated and FBI not = D, then return error : FTREU086 
ROOM IS PROHIBITED 
 
2. If populated and special character not = Hyphen, Comma, 
Space, then return error: FTREU130 NOT A VALID SPECIAL 
CHARACTER 
 
3. If populated and dl > 10, then return error: FTREU087 ROOM 
MAY NOT EXCEED 10 CHARACTERS 

O 

050 CITY – Bill 
City 

Identifies the 
city, village, 
township, etc 

AN 1-32  1.If populated and FBI not = D, then return error : FTREU088 
CITY IS PROHIBITED 
 
2. If populated and (dl < 2 or > 32), then return error : FTREU089 
CITY MUST BE 2-32 CHARACTERS 
 
3. If not populated and FBI = D, then return error : FTREU151 
CITY IS REQUIRED 

O 

051 STATE – Bill 
State/Province 

Identifies the 
abbreviation for 
the state or 
province 

A 2-2  1.If populated and FBI not = D, then return error : FTREU090 
STATE  PROHIBITED 
 
2. If populated and (dl not = 2 or dc not = alpha), then return 
error: FTREU091 STATE MUST BE 2 ALPHA CHARACTERS 
 
3. If not populated and FBI = D, then return error : FTREU152 
STATE REQUIRED 

O 

052 ZIP – Bill 
ZIP/Postal 

Code 

Identifies the 
ZIP code, ZIP 
code + 
extension or 
postal code 

AN 
‘ - , space 

5-12  1.If populated and FBI not = D, then return error : FTREU092 ZIP  
PROHIBITED    
 
2. If populated and special character not = Apostrophe, Hyphen, 
Comma, Space, then return error: FTREU131 NOT A VALID 
SPECIAL CHARACTER 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
3. If populated and (dl < 5 or > 12), then return error: FTREU093 
ZIP MUST BE 5-12 CHARACTERS 
 
4. If not populated and FBI = D, then return error : FTREU153 
ZIP REQUIRED 

053 BILLCON      FRONTIER DOES NOT SUPPORT P 
054 TEL NO      FRONTIER DOES NOT SUPPORT P 
Section: DISCONNECT INFORMATION  
055 DNUM – 

Disconnect 
Line Number 

Identifies the 
first line or 
trunk as a 
unique number 
and each 
additional line 
or trunk 
segment as a 
unique number. 

N 1-5  1.If populated and LSR.REQTYP = BB, CB, JB, or 
(LSR.REQTYP = AB and ACT = V and 2nd Position of TOS not = 
F), then return error: FTREU094 DNUM FIELD PROHIBITED 
 
2. If populated and DISC NBR is not populated, then return error: 
FTREU187 DNUM IS PROHIBITED 
 
3. If not populated and DISC NBR is populated, then return error: 
FTREU188 DNUM IS REQUIRED 
 
4. If populated and (dl > 5 or dc not = numeric), then return error: 
FTREU189 DNUM VALID VALUE = 1-5 NUMERIC 
 
Note: 
1.The DNUM is customer assigned and is returned on the Local Response to the 
ordering customer 
2.Once DNUM is generated it cannot be changed and is retained through 
completion of the request 
3.The values are to be assigned sequentially and must be unique throughout the 
request at the PON level 

O 

056 DISC NBR – 
Disconnect 
Telephone 

Number 

Identifies the 
end user 
telephone 
number to be 
disconnected 

N 10-10  1.If populated and LSR.REQTYP = BB, CB, JB, or 
(LSR.REQTYP = AB and ACT = V and 2nd Position of TOS not = 
F), then return error: FTREU134 DISCNBR FIELD PROHIBITED 
 
2. If not populated and position 1 of LSR.REQTYP = E and 
LSR.ACT = D, T, then return error: FTREU190 DISC NBR IS 
REQUIRED 
 
3. If not populated and position 1 of LSR.REQTYP = D and 
LSR.ACT = T, then return error: FTREU191 DISC NBR IS 
REQUIRED 
 
4. If populated and vv not = EATN for first occurrence and 
position 1 of LSR.REQTYP = D, E and LSR.ACT = T, then return 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

error: FTREU192 DISC NBR MUST EQUAL EATN FOR FIRST 
ITERATION 
 
5. If populated and position 1 of LSR.REQTYP = D, E and 
(LSR.ACT not = D, T)) and (PS.LNA and RS.LNA not = T), then 
return error: FTREU193 DISC NBR IS PROHIBITED 
 
6.If not populated and LSR.REQTYP does not = CB, DNUM is 
populated and LSR.ACT=C,D,M,T,V, return error FTREU292 
DISC NBR IS REQUIRED 
 
7.If not populated and LSR.REQTYP=AB, LSR.ACT=V and 
position 2 of LSR.TOS=F, return error FTREU294 DISC NBR 
REQUIRED 

057 DISC ECCKT     FRONTIER DOES NOT SUPPORT P 
058 TERS      FRONTIER DOES NOT SUPPORT P 
059 TC OPT – 

Transfer of 
Calls Options 

Identifies the 
type of transfer 
of call option 
the end user 
has requested. 
 

A 1 N=None 
S=Standard 
T=Split Transfer of Calls  

1.If populated and LSR.REQTYP = AB, BB, CB, JB, or 
(LSR.REQTYP = AB and ACT = V and 2nd Position of TOS not = 
F), then return error: FTREU135 TC OPT FIELD PROHIBITED 
 
2. If not populated and DISC NBR is populated, then return error: 
FTREU194 TC OPT IS REQUIRED 
 
3. If populated and DISC NBR is not populated, then return error: 
FTREU195 TC OPT IS PROHIBITED 
 
4.If populated and vv does not = N,S,T, return error FTREU196 
TC OPT VALUE VALUE = N, S, T 
 
5. If populated and vv does not = N and the EU State = TX return 
error FTREU007 TC OPT VALID VALUE =N FOR THE STATE 
OF TX 
 

O 

060 TC TO PRI – 
Transfer of 

Calls To 
Primary 
Number 

Identifies the 
primary 
telephone 
number to 
which calls are 
to be referred. 

N 10-10  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU136 FIELD NOT VALID FOR REQTYP 
 
2. If populated and TC OPT not = S, T, then return error: 
FTREU198 TC TO PRI IS PROHIBITED 
 
3. If populated and (dl not = 10 or dc not = numeric), then return 
error: FTREU199 TC TO PRI VALID VALUE = 10 NUMERIC 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

4.If not populated and TC OPT = S, T, return error FTREU197 TC 
TO PRI IS REQUIRED 

061 TC TO SEC – 
Transfer of 

Calls To 
Secondary 

Number 

Identifies the 
secondary 
telephone 
number to 
which calls are 
to be referred. 

N 10-10  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU139 FIELD NOT VALID FOR REQTYP 
 
2.If populated and TC OPT does not = T, return error FTREU207 
TC TO SEC IS PROHIBITED 
 
3. If populated and (dl not = 10 or dc not = numeric), then return 
error: FTREU208 TC TO SEC VALID VALUE = 10 NUMERIC 
 
4.If not populated and TC OPT = T, return error FTREU206 TC 
TO SEC IS REQUIRED 

O 

062 TCID – 
Transfer of 

Calls To 
Identifier 

Identifies the 
sequence of 
telephone 
numbers and 
names 
associated with 
the Primary 
Number (TC 
TO PRI) of split 
transfer of calls. 

N 1-2  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU137 FIELD NOT VALID FOR REQTYP 
 
2.If populated and TC OPT does not = T, return error FTREU201 
TCID IS PROHIBITED 
 
3. If populated and vv not = 1, then return error: FTREU202 TCID 
VALID VALUE = 1 
 
4.If not populated and TC OPT = T, return error FTREU200 TCID 
IS REQUIRED 

O 

063 TC NAME – 
Transfer of 

Calls To 
Name 

Identifies the 
name(s) 
associated with 
TC TO PRI field 
to which calls 
are referred 
when split 
transfer of calls 
is requested. 

AN 
, = ‘ . 
space 

1-35  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU138 FIELD NOT VALID FOR REQTYP 
 
2.If populated and TC OPT does not = T, return error FTREU204 
TC NAME IS PROHIBITED 
 
3. If populated and (dl > 35 or dc not = alpha, numeric, 
apostrophe, comma, hyphen, period, space), then return error: 
FTREU205 TC NAME VALID VALUE = 1-35 ALPHA, NUMERIC, 
APOSTROPHE, COMMA, HYPHEN, PERIOD, SPACE 
 
4.If not populated and TC OPT = T, return error FTREU203 TC 
NAME IS REQUIRED 

O 

064 TC PER – 
Transfer of 

Calls Period 

Indicates the 
requested date 
that the transfer 
of calls, 
specified in the 
TC TO PRI 
field, is to be 
removed and 

N 8-8 CCYYMMDD 
 
CC – 00-99 
YY – 00-99 
MM – 01-12 
DD – 01-31 

1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU142 FIELD NOT VALID FOR REQTYP 
 
2. If populated and TC TO PRI is not populated, then return error: 
FTREU216 TC PER IS PROHIBITED 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
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Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

the standard 
recorded 
announcement 
is to be 
provided. 

3. If populated and vv (< or =) LSR.DDD, then return error: 
FTREU217 TC PER MUST BE GREATER THAN DDD 
 
4. If populated and valid format not = CCYYMMDD, then return 
error: FTREU218 TC PER VALID FORMAT = CCYYMMDD 

064a TCID 2 – 
Transfer of 

Calls To 
Identifier 2 

Identifies the 
sequence of 
telephone 
numbers and 
name 
associated with 
the Secondary 
Number (TC 
TO SEC) of 
split transfer of 
calls. 

N 1-2 1-99 1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU140 FIELD NOT VALID FOR REQTYP 
 
2.If populated and TC OPT does not = T, return error FTREU210 
TCID 2 IS PROHIBITED 
 
3. If populated and all occurrences of data are not sequential, 
then return error: FTREU211 TCID 2 MUST BE SEQUENTIAL 
 
4. If populated and vv not = 1-99, then return error: FTREU212 
TCID 2 VALID VALUE = 1-99 
 
5.If not populated and TC OPT = T, return error FTREU209 TCID 
2 IS REQUIRED 

O 

064b TCNAME 2 – 
Transfer of 

Calls To 
Name 2 

Identifies the 
name or special 
instructions 
associated with 
the TC TO SEC 
field to which 
calls are to be 
referred when 
split transfer of 
calls is 
requested. 

AN 
‘ , - . 
space 

1-35  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU141 FIELD NOT VALID FOR REQTYP 
 
2.If populated and TC OPT does not = T, return error FTREU214 
TCNAME 2 IS PROHIBITED 
 
3. If populated and (dl > 35 or dc not = alpha, numeric, 
apostrophe, comma, hyphen, period, space), then return error: 
FTREU215 TCNAME 2 VALID VALUE = 1-35 ALPHA, 
NUMERIC, APOSTROPHE, COMMA, HYPHEN, PERIOD, 
SPACE 
 
4.If not populated and TC OPT = T, return error FTREU213 
TCNAME 2 IS REQUIRED 

O 

Section: DELIVERY CONTACT INFORMATION  
065a DCFN – 

Delivery 
Contact First 

Name 

Identifies the 
first name of 
the delivery 
contact for 
Wholesale 
Advantage DSL 

AN 1-64  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU171 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and PS.SDP = F, then return error: FTREU219 
DCFN IS REQUIRED 
 
3. If populated and PS.SDP is not populated then return error: 
FTREU220 DCFN IS PROHIBITED 
 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

4. If populated and dl > 64, then return error: FTREU221 DCFN 
VALID LENGTH = 1-64 

065b DCLN – 
Delivery 

Contact Last 
Name 

Identifies the 
last name of 
the delivery 
contact for 
Wholesale 
Advantage DSL 

AN 1-64  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU172 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and PS.SDP = F, then return error: FTREU222 
DCLN IS REQUIRED 
 
3. If populated and PS.SDP is not populated then return error: 
FTREU223 DCLN IS PROHIBITED 
 
4. If populated and dl > 64, then return error: FTREU224 DCLN 
VALID VALUE = 1-64 

O 

065c DCADDRESS
1 – Delivery 

Contact 
Address 1 

 Identifies the 
address 
number and 
street name for 
the delivery 
contact name 

AN 1-63  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU173 FIELD NOT VALID FOR REQTYP 
 
2. If populated and PS.SDP is not populated then return error: 
FTREU225 DCADDRESS1 IS PROHIBITED 
 
3. If populated and dl > 63, then return error: FTREU226 
DCADDRESS1 VALID LENGTH = 1-63 
 
4.If not populated and DCFN is populated, then return error 
FTREU073 DCADDRESS1 REQUIRED 

O 

065d DCADDRESS
2 – Delivery 

Contact 
Address 2 

Identifies the 
additional 
address 
information for 
the delivery 
contact name 

AN 1-75  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU174 FIELD NOT VALID FOR REQTYP 
 
2. If populated and DCADDRESS1 is not populated, then return 
error: FTREU227 DCADDRESS2 IS PROHIBITED 
 
3. If populated and dl > 75, then return error: FTREU228 
DCADDRESS2 VALID LENGTH = 1-75 

O 

065e DCUNIT – 
Delivery 

Contact Unit 
Type 

Identifies 
additional 
specific 
information 
related to the 
delivery contact 
address 

AN 1-4 FL, BSMT, APT, LOT, 
BLDG, LBBY, PIER, 
DEPT, FRNT, HNGR, 
LOWR, OFC, PH, 
REAR, RM, SIDE, 
SLIP, SPC, STOP STE,  
TRLR, UNIT, UPPR, # 

1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU175 FIELD NOT VALID FOR REQTYP 
 
2. If populated and DCADDRESS1 is not populated, then return 
error: FTREU229 DCUNIT IS PROHIBITED 
 
3. If populated and vv not = FL, BSMT, APT, LOT, BLDG, LBBY, 
PIER, DEPT, FRNT, HNGR, LOWR, OFC, PH, REAR, RM, SIDE, 
SLIP, SPC, STOP STE,  TRLR, UNIT, UPPR, # then return error: 
FTREU230 DCUNIT VALID VALUE = FL, BSMT, APT, LOT, 
BLDG, LBBY, PIER, DEPT, FRNT, HNGR, LOWR, OFC, PH, 

O 
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Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

REAR, RM, SIDE, SLIP, SPC, STOP STE,  TRLR, UNIT, UPPR, 
# 

065f DCUNITVALU
E – Delivery 
Contact Unit 

Value 

Identifies the 
value 
associated with 
the delivery unit 
type 

AN 1-8  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU176 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and DCUNIT not = BSMT, LBBY, LOWR, 
OFC, PH, REAR, SIDE, UPPR, then return error: FTREU231 
DCUNITVALUE IS REQUIRED 
 
3. If populated and DCUNIT is not populated, then return error: 
FTREU232 DCUNITVALUE IS PROHIBITED 
 
4. If populated and dl > 8, then return error: FTREU233 
DCUNITVALUE VALID LENGTH = 1-8 

O 

065g CITY – City Identifies the 
city, village, 
township, etc. 
of the delivery 
address 

A 1-35  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU177 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and DCADDRESS1 is populated, then return 
error: FTREU234 DELIVERY CONTACT CITY IS REQUIRED 
 
3. If populated and DCADDRESS1 is not populated, then return 
error: FTREU235 DELIVERY CONTACT CITY IS PROHIBITED 
 
4. If populated and dl > 35, then return error: FTREU236 
DELIVERY CONTACT CITY VALID LENGTH = 1-35 

O 

065h STATE – 
State/Province 

Identifies the 
abbreviation of 
the state or 
province of the 
delivery contact 
address 

A 2-2  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU178 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and DCADDRESS1 is populated, then return 
error: FTREU237 DELIVERY CONTACT STATE IS REQUIRED 
 
3. If populated and DCADDRESS1 is not populated, then return 
error: FTREU238 DELIVERY CONTACT STATE IS 
PROHIBITED 
 
4. If populated and (dl not = 2 or dc not = alpha), then return 
error: FTREU239 DELIVERY CONTACT STATE VALID VALUE 
= 2 ALPHA 

O 

065i ZIP – 
ZIP/Postal 

Code 

Identifies the 
zip code or zip 
code + 
extension for 
delivery contact 
address 

N 
- 

5-10  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU179 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and DCADDRESS1 is populated, then return 
error: FTREU240 DELIVERY CONTACT ZIP IS REQUIRED 

O 



FRONTIER BUSINESS RULES    EU FORM 
Version:   9.30.30    Effective:  10/19/2025 

Page 28 of 37 Frontier Local Order Requirements: Version – 9.30.30   Revised:  07/18/2025 

Field  
Nbr 

Field Name Field 
Definition 

Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
3. If populated and DCADDRESS1 is not populated, then return 
error: FTREU241 DELIVERY CONTACT ZIP IS PROHIBITED 
 
4. If populated and ((dl < 5 or > 10) or dc not = numeric, hyphen), 
then return error: FTREU242 DELIVERY CONTACT ZIP VALID 
VALUE = 5-10 NUMERIC, HYPHEN 

065j EMAIL – 
Electronic Mail 

Address 

Identifies the 
electronic mail 
address 

AN 
& - _ . @ 

1-60  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU180 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and PS.SDP = F, then return error: FTREU243 
DELIVERY CONTACT EMAIL IS REQUIRED 
 
3. If populated and PS.SDP is not populated then return error: 
FTREU244 DELIVERY CONTACT EMAIL IS PROHIBITED 
 
4. If populated and (dl > 60 or dc not = alpha, numeric, 
ampersand, hyphen, underscore, dot), then return error: 
FTREU245 DELIVERY CONTACT EMAIL VALID VALUE = 1-60 
ALPHA, NUMERIC, AMPERSAND, HYPHEN, UNDERSCORE, 
DOT, AT SIGN (@) 

O 

065k TEL NO – 
Telephone 

Contact 
Number 

Identifies the 
telephone 
number 

N 10-10  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU181 FIELD NOT VALID FOR REQTYP 
 
2. If not populated and PS.SDP = C, D, E, F, G, M, then return 
error: FTREU246 DELIVERY CONTACT TEL NO IS REQUIRED 
 
3. If populated and PS.SDP not = C, D, E, F, G, M, or PS.SDP  is 
not populated then return error: FTREU247 DELIVERY 
CONTACT TEL NO IS PROHIBITED 
 
4. If populated and (dl not = 10 or dc not = numeric), then return 
error: FTREU248 DELIVERY CONTACT TEL NO VALID VALUE 
= 10 NUMERIC 

O 

065l EXT – 
Extension 

Identifies the 
extension 
associated with 
the TEL NO for 
the delivery 
contact 

N 10-10  1.If populated and LSR.REQTYP = AB, BB, CB, JB, then return 
error: FTREU182 FIELD NOT VALID FOR REQTYP 
 
2. If populated and DELIVERY CONTACT SECTION TEL NO is 
not populated, then return error: FTREU249 EXT IS 
PROHIBITED 
 
3. If populated and (dl not = 10 or dc not = numeric), then return 
error: FTREU250 EXT VALID VALUE = 10 NUMERIC 

O 
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Field Name Field 
Definition 
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066 REMARKS      FRONTIER DOES NOT SUPPORT P 
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APPENDIX A: ERROR MESSAGE TABLE 
Error Message Number Error Message Text 
FTREU001 LOCNUM – LOCATION NUMBER REQUIRED 
FTREU002  LOCNUM MAY NOT EXCEED 3 NUMERIC CHARACTERS 
FTREU003 END USER NAME IS REQUIRED 
FTREU004 END USER NAME MAY NOT EXCEED 25 CHARACTERS 
FTREU005 NOT A VALID SPECIAL CHARACTER    
FTREU006 AFT VALID VALUE = N WHEN ACT = R 
FTREU007 TC OPT VALID VALUE =N FOR THE STATE OF TX 
FTREU008 AFT – ADDRESS FORMAT TYPE  MAY ONLY BE C OR N 
FTREU009 ROUTE – ROUTE REQUIRED 
FTREU010 ROUTE IS PROHIBITED 
FTREU011 ROUTE MAY NOT EXCEED 6 CHARACTERS 
FTREU012 NOT A VALID SPECIAL CHARACTER    
FTREU013 AFT IS REQUIRED 
FTREU014 BOX NOT ALLOWED WITHOUT ROUTE 
FTREU015 BOX MAY NOT EXCEED 9 CHARACTERS 
FTREU016 NOT A VALID SPECIAL CHARACTER    
FTREU017 SANO IS PROHIBITED 
FTREU018  
FTREU019 SANO MAY NOT EXCEED 10 CHARACTERS 
FTREU020 SASD IS PROHIBITED 
FTREU021 SASF IS PROHIBITED 
FTREU022 SASF- MAY NOT EXCEED 4 CHARACTERS 
FTREU023 NOT A VALID SASD ENTRY   
FTREU024 SASN IS REQUIRED 
FTREU025 SASN IS PROHIBITED 
FTREU026 SASN MAY NOT EXCEED 50 CHARACTERS 
FTREU027 SERVICE ADDRESS STREET TYPE IS INVALID 
FTREU028 SASS IS PROHIBITED 
FTREU029 NOT A VALID SASS ENTRY   
FTREU030 LD1 IS PROHIBITED 
FTREU031 NOT A VALID LD1 ENTRY 
FTREU032  
FTREU033 LV1 PROHIBITED 
FTREU034 LV1 HAS INVALID CHARACTERS 
FTREU035 LV1 1 MAY NOT EXCEED 10 CHARACTERS 
FTREU036 LD2 IS PROHIBITED 
FTREU037 LD2 MAY ONLY BE FL 
FTREU038 LV2 IS REQUIRED 
FTREU039 LV2 IS PROHIBITED 
FTREU040 LV2    MAY NOT EXCEED 10 CHARACTERS 
FTREU041 LD3 IS PROHIBITED 
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FTREU042 LD3 MAY ONLY BE APT, SUIT, RM, LOT, SLIP, UNIT, SPC, OFC, DEPT, STE, PH 
FTREU043  LV3 IS REQUIRED 
FTREU044 LV3  IS PROHIBITED 
FTREU045 LV3 MAY NOT EXCEED 10 CHARACTERS 
FTREU046 LV3 HAS INVALID CHARACTERS 
FTREU047 AAI IS PROHIBITED 
FTREU048 AAI MAY NOT EXCEED 100 CHARACTERS 
FTREU049 CITY IS REQUIRED 
FTREU050 CITY IS PROHIBITED 
FTREU051 CITY MAY NOT EXCEED 32 CHARACTERS 
FTREU052 NOT A VALID STATE FOR  FRONTIER 
FTREU053 STATE IS REQUIRED 
FTREU054 ZIP IS REQUIRED 
FTREU055 ZIP IS PROHIBITED 
FTREU056 ZIP MAY ONLY BE 5-12 CHARACTERS 
FTREU057 LCON FIELD IN LOCATION AND ACCESS SECTION OF END USER FORM IS REQUIRED 
FTREU058 LCON MAY ONLY BE 2 TO 15 CHARACTERS 
FTREU059 TEL NO FIELD IN LOCATION AND ACCESS SECTION OF END USER FORM IS REQUIRED 
FTREU060 TEL NO IS PROHIBITED 
FTREU061 TEL NO MUST BE  10 OR 12 CHARACTERS 
FTREU062 ACC CANNOT BE GREATER THAN 115 CHARACTERS 
FTREU063 WSOP NOT VALID FOR REQTYP 
FTREU064 LCON FIELD IN LOCATION AND ACCESS SECTION OF END USER FORM IS REQUIRED 
FTREU065 STATE IS REQUIRED 
FTREU066 LCON FIELD IN LOCATION AND ACCESS SECTION OF END USER FORM IS REQUIRED 
FTREU067 DL FORM NOT ALLOWED IF ELT IS A OR B  
FTREU068 DL FORM IS REQUIRED IF ELT IS E OR P 
FTREU069 ELT IS REQUIRED 
FTREU070 ADDRESS FORMAT TYPE IS PROHIBITED FOR REQTYP CB ACT V 
FTREU071 ELT  MAY ONLY BE A, B, E OR P 
FTREU072 MLTN IS REQUIRED 
FTREU073 DCADDRESS1 REQUIRED 
FTREU074 MLTN MUST HAVE VALUE A OR 10 ALPHA NUMERIC CHARACTERS 
FTREU075 LCON IS REQUIRED 
FTREU076 TEL NO VALUE MUST EQUAL TNS ON PS OR RS FORM 
FTREU077 EATN  IS REQUIRED 
FTREU078 EATN IS PROHIBITED 
FTREU079 EATN MUST BE 10 CHARACTERS 
FTREU080 NOT A VALID FBI VALUE   
FTREU081 SBILLNM  CANNOT BE GREATER THAN 25 CHARACTERS 
FTREU082 STREET PROHIBITED 
FTREU083 STREET MAY NOT EXCEED 25 CHARACTERS 
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FTREU084 FLOOR  PROHIBITED 
FTREU085 FLOOR  MAY NOT EXCEED 10 CHARACTERS 
FTREU086 ROOM IS PROHIBITED 
FTREU087 ROOM MAY NOT EXCEED 10 CHARACTERS 
FTREU088 CITY IS PROHIBITED 
FTREU089 CITY MUST BE 2-32 CHARACTERS 
FTREU090 STATE PROHIBITED 
FTREU091 STATE MUST BE 2 ALPHA CHARACTERS 
FTREU092 ZIP PROHIBITED 
FTREU093 ZIP MUST BE 5-12 CHARACTERS 
FTREU094 DNUM FIELD PROHIBITED 
FTREU095 SATH PROHIBITED 
FTREU096 FBI OF D REQUIRES STREET, CITY, STATE, AND ZIP 
FTREU097 LOCNUM LOCATION NUMBER  MUST BE NUMERIC 
FTREU098 ONLY SPECIAL CHARACTER ALLOWED IN ZIP IS HYPHEN 
FTREU099 WSOP IS REQUIRED 
FTREU100 INVALID LV2 
FTREU101 LV1 IS REQUIRED 
FTREU102 WSOP IS PROHIBITED 
FTREU103 MLTN IS PROHIBITED 
FTREU104 ELT PROHIBITED WHEN ACT NOT EQUAL TO V. 
FTREU105 WSOP VALID VALUE = A, V, C, Z 
FTREU106 AAI = NEW ADDR MUST BE UPPER CASE 
FTREU107 SASN IS REQUIRED 
FTREU108 LV1 HAS INVALID CHARACTERS 
FTREU109  
FTREU110  
FTREU111 IWO VALID VALUE = R, S, U OR W 
FTREU112 IWO IS PROHIBITED WHEN FIRST POSITION OF REQTYP=C 
FTREU113 IWCON CANNOT EXCEED 25 CHARACTERS 
FTREU114  
FTREU115 IWCON REQUIRED WHEN IWO IS POPULATED 
FTREU116 EATN IS REQUIRED 
FTREU117 EATN IS REQUIRED 
FTREU118 EATN IS REQUIRED 
FTREU119 IWCON PROHIBITED WHEN IWO NOT POPULATED 
FTREU120 NOT A VALID SPECIAL CHARACTER  
FTREU121 NOT A VALID SPECIAL CHARACTER  
FTREU122 NOT A VALID SPECIAL CHARACTER 
FTREU123 NOT A VALID SPECIAL CHARACTER  
FTREU124 NOT A VALID SPECIAL CHARACTER  
FTREU125 NOT A VALID SPECIAL CHARACTER  
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FTREU126 NOT A VALID SPECIAL CHARACTER 
FTREU127 NOT A VALID SPECIAL CHARACTER 
FTREU128 NOT A VALID SPECIAL CHARACTER 
FTREU129 NOT A VALID SPECIAL CHARACTER 
FTREU130 NOT A VALID SPECIAL CHARACTER 
FTREU131 NOT A VALID SPECIAL CHARACTER 
FTREU132 LCON IS REQUIRED 
FTREU133 LCON IS REQUIRED 
FTREU134 DISCNBR FIELD PROHIBITED 
FTREU135 TC OPT FIELD PROHIBITED 
FTREU136 FIELD NOT VALID FOR REQTYP 
FTREU137 FIELD NOT VALID FOR REQTYP 
FTREU138 FIELD NOT VALID FOR REQTYP 
FTREU139 FIELD NOT VALID FOR REQTYP 
FTREU140 FIELD NOT VALID FOR REQTYP 
FTREU141 FIELD NOT VALID FOR REQTYP 
FTREU142 FIELD NOT VALID FOR REQTYP 
FTREU143  
FTREU144  
FTREU145 AFT REQUIRED 
FTREU146  
FTREU147  
FTREU148 BOX REQUIRED WHEN ROUTE IS POPULATED 
FTREU149 WHEN HYPHEN OR VIRGULE USED IT MUST BE PRECEDED AND FOLLOWED BY NUMERIC CHARACTER 
FTREU150 STREET REQUIRED 
FTREU151 CITY IS REQUIRED 
FTREU152 STATE REQUIRED 
FTREU153 ZIP REQUIRED 
FTREU154  
FTREU155 STATE FIELD MUST BE CAPITAL LETTERS 
FTREU156 LCON IS REQUIRED 
FTREU157 INVALID VALUE FOR ELT 
FTREU158 ELT NOT ALLOWED FOR THIS REQTYP 
FTREU159 BILLNM REQUIRED 
FTREU160 BILLNM CANNOT BE GREATER THAN 25 CHARACTERS 
FTREU161 SBILLNM PROHIBITED WHEN BILLNM IS NOT POPULATED 
FTREU162 TEL NO MUST NOT EXCEED 14 NUMERIC 
FTREU163 REQUIRED WHEN IWO IS POPULATED 
FTREU164 PROHIBITED WHEN IWO NOT POPULATED 
FTREU165 ELT VALID VALUE = B IS PROHIBITED WHEN REQTYP = D, E 
FTREU166 ELT VALID VALUE = A, B IS PROHIBITED 
FTREU167 ELT VALID VALUE = A, B IS PROHIBITED 
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FTREU168  
FTREU169 MLBTN IS REQUIRED 
FTREU170 ELT CANNOT BE B WHEN BI1 OR BI2 IS D 
FTREU171 FIELD NOT VALID FOR REQTYP 
FTREU172 FIELD NOT VALID FOR REQTYP 
FTREU173 FIELD NOT VALID FOR REQTYP 
FTREU174 FIELD NOT VALID FOR REQTYP 
FTREU175 FIELD NOT VALID FOR REQTYP 
FTREU176 FIELD NOT VALID FOR REQTYP 
FTREU177 FIELD NOT VALID FOR REQTYP 
FTREU178 FIELD NOT VALID FOR REQTYP 
FTREU179 FIELD NOT VALID FOR REQTYP 
FTREU180 FIELD NOT VALID FOR REQTYP 
FTREU181 FIELD NOT VALID FOR REQTYP 
FTREU182 FIELD NOT VALID FOR REQTYP 
FTREU183 MLBTN IS PROHIBITED 
FTREU184 MLBTN MUST EQUAL ATN WHEN ELT = A 
FTREU185 MLBTN VALID VALUE = 10 NUMERIC 
FTREU186 FBI IS PROHIBITED 
FTREU187 DNUM IS PROHIBITED 
FTREU188 DNUM IS REQUIRED 
FTREU189 DNUM VALID VALUE = 1-5 NUMERIC 
FTREU190 DISC NBR IS REQUIRED 
FTREU191 DISC NBR IS REQUIRED 
FTREU192 DISC NBR MUST EQUAL EATN FOR FIRST ITERATION 
FTREU193 DISC NBR IS PROHIBITED 
FTREU194 TC OPT IS REQUIRED 
FTREU195 TC OPT IS PROHIBITED 
FTREU196 TC OPT VALID VALUE = N, S, T 
FTREU197 TC TO PRI IS REQUIRED 
FTREU198 TC TO PRI IS PROHIBITED 
FTREU199 TC TO PRI VALID VALUE = 10 NUMERIC 
FTREU200 TCID IS REQUIRED 
FTREU201 TCID IS PROHIBITED 
FTREU202 TCID VALID VALUE = 1 
FTREU203 TC NAME IS REQUIRED 
FTREU204 TC NAME IS PROHIBITED 
FTREU205 TC NAME VALID VALUE = 1-35 ALPHA, NUMERIC, APOSTROPHE, COMMA, HYPHEN, PERIOD, SPACE 
FTREU206 TC TO SEC IS REQUIRED 
FTREU207 TC TO SEC IS PROHIBITED 
FTREU208 TC TO SEC VALID VALUE = 10 NUMERIC 
FTREU209 TCID 2 IS REQUIRED 
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FTREU210 TCID 2 IS PROHIBITED 
FTREU211 TCID 2 MUST BE SEQUENTIAL 
FTREU212 TCID 2 VALID VALUE = 1-99 
FTREU213 TCNAME 2 IS REQUIRED 
FTREU214 TCNAME 2 IS PROHIBITED 
FTREU215 TCNAME 2 VALID VALUE = 1-35 ALPHA, NUMERIC, APOSTROPHE, COMMA, HYPHEN, PERIOD, SPACE 
FTREU216 TC PER IS PROHIBITED 
FTREU217 TC PER MUST BE GREATER THAN DDD 
FTREU218 TC PER VALID FORMAT = CCYYMMDD 
FTREU219 DCFN IS REQUIRED 
FTREU220 DCFN IS PROHIBITED 
FTREU221 DCFN VALID LENGTH = 1-64 
FTREU222 DCLN IS REQUIRED 
FTREU223 DCLN IS PROHIBITED 
FTREU224 DCLN VALID LENGTH = 1-64 
FTREU225 DCADDRESS1 IS PROHIBITED 
FTREU226 DCADDRESS1 VALID LENGTH = 1-63 
FTREU227 DCADDRESS2 IS PROHIBITED 
FTREU228 DCADDRESS2 VALID LENGTH = 1-75 
FTREU229 DCUNIT IS PROHIBITED 
FTREU230 DCUNIT VALID VALUE = FL, BSMT, APT, LOT, BLDG, LBBY, PIER 
FTREU231 DCUNITVALUE IS REQUIRED 
FTREU232 DCUNITVALUE IS PROHIBITED 
FTREU233 DCUNITVALUE VALID LENGTH = 1-8 
FTREU234 DELIVERY CONTACT CITY IS REQUIRED 
FTREU235 DELIVERY CONTACT CITY IS PROHIBITED 
FTREU236 DELIVERY CONTACT CITY VALID LENGTH = 1-35 
FTREU237 DELIVERY CONTACT STATE IS REQUIRED 
FTREU238 DELIVERY CONTACT STATE IS PROHIBITED 
FTREU239 DELIVERY CONTACT STATE VALID VALUE = 2 ALPHA 
FTREU240 DELIVERY CONTACT ZIP IS REQUIRED 
FTREU241 DELIVERY CONTACT ZIP IS PROHIBITED 
FTREU241 DELIVERY CONTACT ZIP VALID VALUE = 5-10 NUMERIC, HYPHEN 
FTREU243 DELIVERY CONTACT EMAIL IS REQUIRED 
FTREU244 DELIVERY CONTACT EMAIL IS PROHIBITED 
FTREU245 DELIVERY CONTACT EMAIL VALID VALUE = 1-60 ALPHA, NUMERIC, AMPERSAND, HYPHEN, UNDERSCORE, DOT, AT SIGN 

(@) 
FTREU246 DELIVERY CONTACT TEL NO IS REQUIRED 
FTREU247 DELIVERY CONTACT TEL NO IS PROHIBITED 
FTREU248 DELIVERY CONTACT TEL NO VALID VALUE = 10 NUMERIC 
FTREU249 EXT IS PROHIBITED 
FTREU250 EXT VALID VALUE = 10 NUMERIC 
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FTREU251 LCON IS REQUIRED 
FTREU252 LCON IS REQUIRED 
FTREU253 LCON IS REQUIRED 
FTREU254 EATN IS PROHIBITED WHEN RL IS POPULATED 
FTREU255 EATN IS REQUIRED 
FTREU256 EATN IS REQUIRED 
FTREU257 EATN IS REQUIRED 
FTREU258 EATN IS REQUIRED 
FTREU259 PLBO IS PROHIBITED 
FTREU260 ZIP MAY ONLY BE 3-12 CHARACTERS 
FTREU261 NOT A VALID SPECIAL CHARACTER 
FTREU262 MLBTN REQUIRED 
FTREU263  
FTREU264  
FTREU265 MLTN VALID LENGTH CAN ONLY BE 1 OR 10. 
FTREU266 EUMI IS REQUIRED 
FTREU267 EUMI IS PROHIBITED 
FTREU268 EUMI VALID VALUE = N, Y 
FTREU269  
FTREU270 LISTING PROHIBITED VIA LSR FOR CCNA AND STATE 
FTREU271 EUA VALID VALUE = A, C OR D 
FTREU272  
FTREU273 EUA PROHIBITED IF LOCQTY IS NOT POPULATED 
FTREU274  
FTREU275 COMMA NOT ALLOWED IN BUSINESS NAME 
FTREU276 SAPR PROHIBITED WHEN SASN IS NOT POPULATED. 
FTREU277 SAPR MUST BE 1-6 ALPHA NUMERIC 
FTREU278 LISTING PROHIBITED VIA LSR FOR CCNA AND STATE 
FTREU279  
FTREU280  
FTREU290  
FTREU291  
FTREU292 DISC NBR IS REQUIRED 
FTREU293  
FTREU294 DISC NBR REQUIRED 
FTREU295  
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APPENDIX B – CHANGE CONTROL LOG 
DATE FIELD REVISION NUMBER CHANGE 
03/17/2023 All June 2023 Release Update version to 9.30.26 
7/12/2024 All October 2024 Release Update version to 9.30.28 
7/29/2024 TC OPT-

059 
October 2024 Release Added rule: 

5. If populated and vv does not = N and the EU State = TX return error FTREU007 TC OPT VALID 
VALUE =N FOR THE STATE OF TX 
 

11/18/2024 All February 2025 Release Update version to 9.30.29 
12/4/2024 LCON-28 February 2025 Release Change Rule from: 

6. If not populated and LSR.REQTYP = E and LSR.ACT = N, T, V, C and RS.IWJK is populated, 
then return error: FTREU156 LCON IS REQUIRED 
Rule Changed to: 
6. If not populated and LSR.REQTYP = E and LSR.ACT = N, T, V, C and RS.IWJK is populated or 
the 4th Character of the TOS =B return error: FTREU156 LCON IS REQUIRED 
 
 

12/5/2024 State-26 February 2025 Release Changed Rule from: 
1.If populated and vv not =  AL, AZ, CA, CT, FL, GA, IA, IL, IN, MI, MN, MS, NC, NE, NM, NV, NY, 
OH, PA, SC, TN, TX, UT, WI, WV, return error: FTREU052 NOT A VALID STATE FOR  FRONTIER 
Changed Rule too: 
1. If populated and vv does not = AL,AZ,CA, CT, FL, GA, IA, IL, IN, MI, MN, MS, NC, NE, NM, NV, 
NY, OH, PA, SC, TN, TX, UT, WI, WV or (vv = AR, CO, DC, DE, ID, KS, LA, MA, MD, ME, MO, MT, 
ND, NH, NJ, OK, OR, RI, SD, VA, VT, WA, WY and TOS POS 4 does not = B), return error 
FTREU052 NOT A VALID STATE FOR FRONTIER 
 

07/18/2025 All October 2025 Release Update version to 9.30.30 
07/30/2025 State-26 October 2025 Releae Removed from Valid Values: 

POTS Connect Only: 
AR, CO, DC, DE, ID, KS, LA, MA, MD, ME, MO, MT, ND, NH, NJ, OK, OR, RI, SD, VA, VT, WA, WY 
 
Changed Rule from: 
1.If populated and vv does not = AL,AZ,CA, CT, FL, GA, IA, IL, IN, MI, MN, MS, NC, NE, NM, NV, 
NY, OH, PA, SC, TN, TX, UT, WI, WV or (vv = AR, CO, DC, DE, ID, KS,KY, LA, MA, MD, ME, MO, 
MT, ND, NH, NJ, OK, OR, RI, SD, VA, VT, WA, WY and TOS POS 4 does not = B), return error 
FTREU052 NOT A VALID STATE FOR FRONTIER 
 
Changed Rule too: 
1. If populated and vv not = AL, AZ, CA, CT, FL, GA, IA, IL, IN, MI, MN, MS, NC, NE, NM, NV, NY, 
OH, PA, SC, TN, TX, UT, WI, WV, return error: FTREU052 NOT A VALID STATE FOR FRONTIER 
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