
 

 
 
 
 

 
Version 9.30.30 

Product & Service Availability (TXTYP - C) 
PRE-ORDER RESPONSE 

 

 

 

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE 
SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR 
REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS 
AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, 
TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING 
FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES. 
© 2025 Frontier Communications Parent, Inc. All rights reserved. 



Frontier Business Rules                                                           Product & Service Availability Pre-Order Response 
Version 9.30.30                                                                                                Effective:  10/19/2025 

Page 2                                                               Frontier Pre-Order Response Version 9.30.30  Revised:  07/30/2025 

Response Fields: 
TXNUM ....................................................................................................................................................................................................................... 4 

D/TSENT .................................................................................................................................................................................................................... 4 

TX TYP ....................................................................................................................................................................................................................... 4 

CC .............................................................................................................................................................................................................................. 4 

STATE ........................................................................................................................................................................................................................ 4 

PICDETAILS .............................................................................................................................................................................................................. 4 

LPICDETAILS ............................................................................................................................................................................................................ 4 

MLT ............................................................................................................................................................................................................................ 5 

CALL .......................................................................................................................................................................................................................... 5 

CIS ............................................................................................................................................................................................................................. 5 

CP .............................................................................................................................................................................................................................. 5 

CAS ............................................................................................................................................................................................................................ 5 

MPG ........................................................................................................................................................................................................................... 5 

DIRDET ...................................................................................................................................................................................................................... 5 

NPA/NXX.................................................................................................................................................................................................................... 5 

CCALL ........................................................................................................................................................................................................................ 5 

DR .............................................................................................................................................................................................................................. 5 

CFII ............................................................................................................................................................................................................................. 5 

BK ............................................................................................................................................................................................................................... 5 

CAC ............................................................................................................................................................................................................................ 5 

PS ............................................................................................................................................................................................................................... 6 

ID ................................................................................................................................................................................................................................ 6 

VM .............................................................................................................................................................................................................................. 6 

VMAN ......................................................................................................................................................................................................................... 6 

SC .............................................................................................................................................................................................................................. 6 



Frontier Business Rules                                                           Product & Service Availability Pre-Order Response 
Version 9.30.30                                                                                                Effective:  10/19/2025 

Page 3                                                               Frontier Pre-Order Response Version 9.30.30  Revised:  07/30/2025 

TELE .......................................................................................................................................................................................................................... 6 

PRESPC..................................................................................................................................................................................................................... 6 

PRESPD..................................................................................................................................................................................................................... 6 

Appendix A – Change Log ......................................................................................................................................................................................... 7 

 

 



Frontier Business Rules                                                           Product & Service Availability Pre-Order Response 
Version 9.30.30                                                                                                Effective:  10/19/2025 

Page 4                                                               Frontier Pre-Order Response Version 9.30.30  Revised:  07/30/2025 

Field Field Name Field  
Usage 

Field  
Length 

Char Valid Entries Edits Usage Notes NOTES 

TXNUM Transaction 
Number 

R 16 AN     Identifies the customer provided tracking 
number to link the inquiry with the 
response. 
 
The TXNUM may be reused after one 
week. 

D/TSENT Date and Time 
Sent 

R 17 AN 
- 

Metric Format  
 Two Digit Century  (00-99) 
 Two Digit Year  (00-99) 
 Two Digit Month  (01-12) 
 Two Digit Day  (01-31) 
 Two Digit Hour (00-23) 
 Two Digit Minute  (00-59) 
 Two Digit Second (00-59) 

Required for all 
TXTYP/TXACT 
combinations. 

Including 3 hyphens. 
 
Date includes century: CCYYMMDD 
Time is military time: HHMM[SS] 

TX TYP Transaction 
Type 

O 1 A C - Feature/Service 
Availability  

This field will be returned 
when populated on inquiry. 

  

CC Company Code R 4 AN   Required for all 
TXTYP/TXACT 
combinations. 

Identifies the exchange carrier initiating 
the transaction. 
 
This field matches or maps to the RSID 
for Reseller or AECN for CLEC. 

STATE State/Province R 2 A 
 

  Identifies the two character postal code 
for the state or province. 

PICDETAI
LS 

PIC Details  O 52 AN 
& * , - 
( ) . / 

space 

 
 Not all PIC providers 
returned may be available in 
all Central Offices 

Identifies PIC details. 

LPICDET
AILS 

LPIC Details  O 52 A/N 
& * , - 
( ) . / 

space 

 
  Identifies LPIC details. 
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Field Field Name Field  
Usage 

Field  
Length 

Char Valid Entries Edits Usage Notes NOTES 

MLT Multi-Line Text  O 81 AN 
& ‘ * : , 
$ - # ( 
) % . + 

“ ; / 
space 

    Identifies the multi-line text returned. 
 
Up to 10,000 rows can occur within this 
field.  Each row is 81 characters across. 
For this transaction, this field identifies the 
split line range, the Frontier switch 
description and the switch CLLI code 
associated with the range. 

CALL Callability  O 78 AN 
 

  Indicates callability. 

CIS Call Mover  O 78 AN 
 

  Indicates CIS -Call Mover. 

CP Calling Plans  O 78 AN 
- 

 
  Identifies calling plans. 

CAS Calling Area 
Structure  

O 147 AN 
 

  Indicates the calling area structure. 

MPG Miscellaneous 
Product 
Groupings  

O 78 AN 
, - 

    Identifies Miscellaneous Product 
Groupings. 

DIRDET Directory 
Details  

O 34 AN 
space 

    Indicates directory details. 

NPA/NXX NPA/NXX  R 6 AN     Identifies a specific NPA/NXX within the 
local serving office. 

CCALL Custom Calling  O 78 AN 
( ) 

 
  Indicates custom calling. 

DR Distinctive Ring  O 78 AN 
 

  Indicates distinctive ring. 

CFII Call Forward II  O 78 AN 
/ 

 
   Indicates Call Forward II. 

BK Blocking  O 78 AN 
( ) -  

 
  Indicates blocking. 

CAC Curb-A-Charge  O 78 AN 
& #  

 
   Identifies the Curb-A-Charge. 
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Field Field Name Field  
Usage 

Field  
Length 

Char Valid Entries Edits Usage Notes NOTES 

PS Phone Smart  O 78 AN 
/ * - 

 
   Indicates Phone Smart. 

ID Intellidial  O 78 AN 
- 

 
   Identifies the intellidial. 

VM Voice 
Messaging  

O 78 AN 
/ -  

 
  Indicates voice messaging. 

VMAN Voice 
Messaging 
Access 
Numbers  

C 10 N 
 

Required when Voice 
Messaging (VM) field is 
populated, otherwise 
prohibited. 

Indicates voice messaging access 
telephone numbers. 
 
When EXKEY is populated with 
NPA/NXX/LINE, the VMAN returned will 
be for the EXKEY. 

SC Selective 
Calling  

O 149 AN 
, - / 

space 

 
  Identifies the Provider's Service Center. 

TELE Telesure  O 78 AN 
 

  Indicates Telesure. 

PRESPC Provider 
Response 
Code  

C 14 AN 
: 

See Pre-Order Error 
Code Matrix 

Required if error condition 
exists, otherwise prohibited.    

Identifies a provider specific code on the 
response transaction that represents what 
occurred on the associated inquiry 
transaction. 
 
The occurrence of error fields overrides 
the return of other fields stated in the 
response. 

PRESPD Provider 
Response 
Description  

C 264 AN 
& ‘ * : , 
$ - # ( 
) % . + 

“ ; / 
space 

  Optional if PRESPC field is 
populated, otherwise 
prohibited. 

Identifies the provider's text used to clarify the 
response for the associated inquiry transaction. 
 
This is not a standalone field and may be used in 
combination with the PRESPC field to further clarify 
the condition encountered. 
 
Returned with error explanation or non-error related 
supplemental data. 
The occurrence of error fields overrides the return of 
other fields stated in the response. 
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Form Note: Frontier does not pass edits on Response Fields. 

Appendix A – Change Log 
Date Release Field Name Change Description 
03/22/2023 June 2023 Release All Update version to 9.30.26 
11/24/2023 February 2024 Release All Update version to 9.30.27 
07/15/2024 October 2024 Release All Update version to 9.30.28 
11/27/2025 February 2025 Release All Update version to 9.30.29 
07/30/2025 October 2025 Release All Update version to 9.30.30 
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