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Introduction to Virtual Front Office (VFO)

VFO is a gateway between service/network providers. The application is
accessible via a web-based Graphical User Interface (GUI), in addition to the
following features/functionality:

e Flexible and automatic validation of Access Service Requests, Local
Service Requests and Trouble Reports.

e Storage and management of all service requests submitted, and the
subsequent notifications received.

e Secure and efficient business interactions between the companies.

VFO - Exchange Path Connection

To understand VFO, it is helpful to understand how it works with the
Exchange Path application.

Exchange Path enables real-time data transfer with other trading
partners. Exchange Path uses the following Transaction and Message
Formats:

e Local - EDI, XML
e Access — UOM/XML
e Trouble Administration — XML

Exchange Path uses the following Transmission Protocols:

e Interactive Agent
e HTTP

The process begins with the end user populating the VFO GUI, followed by
the below list of activities:

1. VFO creates an XML based on the values entered in the VFO GUI.

2. The XML is sent to Exchange Path where the XML is compared
against the Trading Partner's Business Rules.

3. If no rules are violated, the XML is translated into the Trading
Partner's preferred format.

Exchange Path transfers the message to the Trading Partner.
The Trading Partner checks the message against their system.

The Trading Partner transmits the response-message to Exchange
Path.

7. Exchange Path translates the message back into XML and then
sends that XML back to VFO and updates the order's status.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 9
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What are the Benefits of VFO?

High quality, cost-effective interactions between telecommunications
providers can be attained through a high degree of mechanization. However,
direct interfaces between the OSS of various providers are costly and create
opportunities for insecure handling of critical business information.

VFO provides a secure gateway for handling these interactions and helps to
realize the following benefits:

e Achieve cost-effectiveness by handling requests as part of a
mainstream operations flow (i.e., automated flow through) instead of a
manual effort.

e Facilitates interactions between associated communications
customers and providers via integration into existing/evolving
operations systems architectures.

e Improves time to service by minimizing manual efforts and the errors
associated with manual processing.

e Maintains a historical record of Orders processed.
e Meets the transmission protocol requirements.

e Performs Order functions over a user-friendly, completely web-based
interface.

e Provides the ability to validate transaction data before submission to
the Trading Partners; thus reducing costs to manage fall-out.

VFO General Information

Audience

The primary users of this guide will be the provisioning specialists or users
whose responsibilities include provisioning resources from outside
sources. It is assumed that the users of this manual are knowledgeable
about the telecommunications industry as well as efficient provisioning
practices.

Conventions
This manual is organized as follows.
e Buttons and links that you click will be bold.

e Windows will be displayed as screen shots.

e Paths are represented by the >’ key. For example, Start > Programs
> Microsoft Word. This path represents the steps followed to use
certain functions within the application.

The examples used in this guide are fictitious. Any similarity to actual data
is merely coincidental. The sample data does not represent proprietary data

© 2022 Frontier Communications Parent, Inc. All rights reserved. 10
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from any other company. Furthermore, the screen shots used in this
document are not specific to any industry version.
Purpose

This manual is intended to provide methods of processing and maintaining
orders. Specifically, this manual explains how to:

e Create and manage Service Requests
e Create and manage Service Order templates
e Perform tasks in the Service Ordering process

e The VFO User Guide is designed to act as a tool to provide a
systematic process for conducting daily tasks.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 11
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VFO Topic Overview

This guide is intended to provide methods of processing and maintaining
orders. Specifically, this electronic guide explains how to:

Get Started in VFO - In this section you will learn how to log on to the
application, change your password, work with the home page transaction list
and use the action icons to initiate commands.

Access PreOrder Search and Response - This section covers creating
Location, Ethernet, and CFA Inquiries, printing and saving responses, and
searching for saved responses.

Create and Manage Outgoing Access Orders - In this section you will learn
all the functions available for Access Order requests, from creating,
validating, and submitting orders to searching, supplementing, viewing order
histories, and creating manual responses.

Work with Access Order Templates - This section reviews how to create,
search, and apply templates to access orders.

Create and Manage Incoming Access Orders - In this section, you will learn
how to respond to order requests. It covers starting a response transaction,
saving, validating, submitting, and searching for the response.

Local PreOrder Search and Response - This section reviews the general
process for creating, submitting, printing, and search for PreOrder
transactions.

Create and Manage Outgoing Local Orders - In this section, you will learn

how to create local service requests, validate the order against the trading
partner's business rules, submit orders and supplemented orders, view the
order responses, and history, just name a few.

Work with Local Order Templates - This section reviews how to create,
search, and apply templates to local orders.

Create and Manage Incoming Local Orders - In this section, you will learn
how to respond to order requests. It covers starting a response transaction,
saving, validating, submitting, and searching for the response.

Trouble Administration - In this section, you will learn how to create a trouble
ticket request, query the progress, and search for previous trouble tickets
submitted. This section also reviews how to submit Mechanized Loop Tests
(MLT) and late bond verbal tickets to automated requests.

To learn more about the Virtual Front Office application, go to the
Introduction to Virtual Front Office section of the Guide.
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Getting Started with VFO

VFO is a web-based application that runs on Google Chrome and Microsoft
Edge; therefore, the user must open a supported Web browser to access the
application.

(If necessary, consult the browser’s User’s Manual for the browser’s setup
and operating procedures.)

When the browser opens, enter the following in the Address line:
https://vfo.frontier.com/

Login Procedure
Use the following procedure to log into VFO.

1. Browse to the VFO location by entering the following address in the
Address field:
https://vfo.frontier.com/

Login

Please Login

User Name

™
&
=

Password

™
&
3

]
m]

Module : --Select-- v

Change Password

Figure 1: Login page

Enter a valid name in the User Name field.
Enter a valid password in the Password field.
Click the drop-down arrow in the Module field.

ok~ owobD

Select the desired Module.
6. Click the Login button.

NOTE: Use the User Name and Password provided by the company’s
System Administrator. You will be forced to reset any password created by
the System Administrator.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 13
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Change Password

Use the following procedure to change the VFO Login password.

1.

DN

© N o o

10.
11.

12.
13.

Browse to the location of VFO.
Enter a valid name in the User Name field.
Enter a valid password in the Password field.

Use the User Name and Password provided by company’s System
Administrator.

Click the dropdown arrow in the Module field.
Select the desired Module.

Check the Change Password checkbox.
Click the Login button.

& Login

Please change your Password

Old Password
Hew Password : Password Bules

Confirm Hew Password :

9 cancel | [wm Update Password

Figure 2: Change password page

Enter the old password into the Old Password field.
Enter the new password into the New Password field.

Reenter the new password into the Confirm New Password field. The
‘Password Rules’ link mentions the criteria for choosing a new password.

Click the Update Password button.
Log in using the new password.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 14
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The password rules are intended to maintain the system security by
prompting users to provide strong passwords and use them appropriately.

(& PASSWORD RULES - Windows Internet Explorer o ] JES3

@ http:{f10.16.4.80: 10001 PasswordRules . htrml )

™
Password Rules

Passwords chosen must

® be at least 8 characters in length but not more than 16 characters
contain at least one character from any three of the following four
categories
- Uppercase alphabets (A-2Z)
- Lowercase alphabets (a-z)
- Numbers (0-9)
—Sfpe;:ialcllaracters(m‘ 1@#S%~&*()-_=+[1{F\Il;:"",. =
=[?

Passwords chosen must not

= contain a space

® be "password” itself (case insensitive)

¢ be same as the login user name

® be same as the old password that is being changed

Figure 3: Password Rules

First Time Logging In — Security Questions

The first time you log into VFO, you will be asked to reset your password,
answer three security questions of your choice, and provide or confirm your
email address. You will then be set a verification code to enter.

1. Select the security questions you would like to answer.

Please select three guestions below, then type your answers in the field provided.

Tips for Security Questions and Answers

are mandatory and must be

[ Mext 1>

Figure 4: Security Question

© 2022 Frontier Communications Parent, Inc. All rights reserved. 15
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2. Enter your answers to each before clicking Next.

Please select three questions below, then type your answers in the field provided.

i . . . 5
1 Question : |lWhat is your favorite mode of transport? v D e ——
Answer ‘ -------
1. All questions are mandatory and must be
answered.
2 Question : |What is the name of your first pet? v
Answer i |esess 2. Answers must have a minimum of two
characters.
3 Question ! what was your favorite sport in high school? v
3. Answers are not case sensitive.
Answer 1 |essseessssrese

Figure 5: Security Questions and Answers

3. Enter your email address (Email ID) or verify the one already
associated with your user profile.

Please enter or update your email address

Email Address !

Send Verification Code

Figure 6: Security email address

© 2022 Frontier Communications Parent, Inc. All rights reserved. 16
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4. The email address format will be validated, and a verification
code will be sent to the email address provided.

Dear Valued User,

Please use Verification Code S llwto validate your email ID.

If you feel your account was accessed i error, please call-m‘
Thank you for using VFO.

Sincerely.
Customer Support

Figure 7: Security Questions and Answers

5. Enter that verification code to proceed.

Please enter the Verification Code

Verification Code : |8UoQi|

|__Resend Verification Code Next |

Figure 8: Security Questions and Answers

The email address can now be used to retrieve the forgotten user name.
And if you forget your password, the email address and security questions
and answers can be used to authenticate your login.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 17
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User Profile

A user profile icon = is on the home page to enable you to manage your
email and security questions. All other fields are read only.

T T
ORDER "\ PREORDER "\ TEMPLATE "\ ADMINISTRATION ? BvRER
Order List
Receiver Code  Customer Code  Pon Ver Sup Status Trantyp Suctyp Reqtyp Act DDD Owner Date Sent/ Received
&. Fvel BRI BS9BCRSURECEL o1 Feature Group A AL N 08/083/2016 10/17/2016 06:19
& Fvel BRW B598CRSUREC el Feature Group A AA N 08/03/2016 10/17/2016 06:15
3 Fvel BRW B598CRSU@92 e1 Feature Group A An N 08/03/2016 bru 08/02/2016 08:42
‘ Fuel BRU B£598CRSUAB1 o1 Feature Group A AL N ©08/03/2016 bru ©8/02/2016 68:42
: 3 Fvel BRI WSNISHRBA1 o1 Feature Group A AL N 08/083/2016 bru
& Fvel BRW 2859048 21 SWITCHED_ETHERNET_EVC_SVC EA N 08/05/2016 INGHEST4 ©8/05/2016 02:55
Fvel 289039 21 EUSA-2 Point EA N bru
‘ Fuel BRU 288995 o1 Errored Feature Group A AL N ©08/03/2016 bru
: 3 Fvel BRI 288992 o1 Ecrored Ring Service RA N 08/02/2016 bru
- Fvel BRW 288986 el PendingValidation SA-Multi-Point SA N 08/03/2016 bru
Displaying results 1-10 of 111 results
Result Pages : 1232567551011 12

Figure 9: User Profile Icon on Home Page

User Profile Details

Note : Fields marked with "
User Name : *

Password

Confirm Password
Full Name :
Designation

Locked
Active

Force Reset
Password Never
Expires

Allow Submit with
Errors

User Type : [Esp v
Esp Name

Managing ESP Branding: -
Phone

Email Id : “isynchronoss.com

Select Group : Available selected

Primary Group®

AY

secondary Group

AY

Security Questionil t What was your favorite after school actiwvity? hd

Security Answerl ' d

Security Question2 : What is the name of your first pet? M

Security Answer? ' *

Security Question3 t |What was the last name of your third grade teacher? v

Security Answer3 1 *

Figure 10: User Profile Details
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Retrieving Forgotten User Name

If you forget your User Name, you can retrieve it from the system, by clicking
Forgot User Name?. You will enter your email address associated with the
User Name and the system will generate an email with the associated User
Name(s) with that email address

A Security

Please enter the email ID associated with your profile. You will
receive an email with your User Name(s).

Email ID

Figure 11: Forgotten User Name Email ID

Upon inputting a valid email address, all usernames associated with that
email address will be listed in the email sent.

Dear Valued User,

A request was recently made to retrieve the User Name associated with your VFO account
User Name(s) Sguii®

If you feel your account was accessed in error, please call (EBSI00m908

Thank you for using VFO.

Sincerely
Customer Support

Figure 12: Forgotten User Name Email Message
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Resetting Forgotten Passwords

If you forget your password, you can reset it using the security questions
answered the first time you logged in.

Click the Forgot Password” link on the VFO Login Page to trigger a four-
step user authentication process.

e You will be prompted to enter your username.

8] Security

Please enter your User Name

Figure 13: Forgotten Password User Name.

e You will need to answer a security question associated with your
user profile.

& security

Please answer the securd ty question below

Figure 14: Forgotten Password Security Question

VFO will send a verfication code, which you will use to access
VFO, if the answer to the question above is correct.

& Security

Please enter the Verification Code

Verification Code : |rhH5e1234567599

= Regenera Next 1> |

Figure 15: Forgotten Password Verification Code

NOTE: Check your junk email, if you don’t see a verification code within 5
minutes. If still no code, wait an additional 10 minutes before clicking
Regenerate to get a new code sent.
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e After entering the correct verification code, and clicking Next,
you will enter your new password twice.

& Login

Please reset your Password

New Password : Password Rules

Confirm New Password ;

= e

Figure 16: Forgotten Password New Password Entry
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Module Lists

In each module, the first screen to appear is the list of existing orders that
are stored in the application. The list name is referred to differently in some
of the modules, as referenced below:

Module ‘ List Name

Access Order List

Local Order List

TA (Trouble Administrator) Work List

NOTE: A company’s internal process for managing orders will dictate what
orders will be viewable to a user. Viewing capabilities are managed via the
Filter function, which will be covered further down in the document.

ORDER ".. PREORDER \ TEMPLATE . ADMINISTRATION ) nvy@gpg -
Order List
Receiver Code Customer Code Pon Ver Sup Status Trantyp Svctyp Reqtyp Act DDD Owner Date Sent/ Receive

] BSAS ALN PRK24 01 Pending Submission Mech Spec SA-2 Point sD N send 09/15/2008 14:18

Fl BSAS ALN PRK101RAM 03 PendingValidation SA-2 Point sD N send

7 BSAS ALN PRK100RAM 02 4 PendingValidation SA-2 Point sD N send

F BSAS ALN PRKG o1 Submitted Mech Spec S5A-2 Point S0 N send 04/30/2008 15:09

(] BSAS ALN RAMST 02 4 PendingValidation TQ MD N 09/25/200: send 09/22/2008 15:37

E BSAS ALN 96 ik Submitted Fax SA-2 Point sD N send 09/22/2008 15:24

7 BSAS ALN R95 02 4 PendingValidation SA-2 Point sD N 09/26/2008 send 09/22/2008 15:21

F BSAS ALN 94 03 2 Submitted Mech Spec CCS Links sD C  10M10/2008 send 04/30/2008 15:09 =
] BSAS 555 o1 PendingValidation 5A-2 Point 5D N send

El BSAS ALN 93 o1 Accepted CCS Links LD c send 09M9/2008 17:38

Displaying results 1-10 of 141 results
Result Pages : 123456788 10 P Hext5Pages

Figure 17: Access service request order list

<Module> - Use this drop-down menu to change modules without logging
out of VFO. Select the module from the dropdown menu, and then click the
Launch button next to the <Module> to open the home page of the selected
module.

Home — Click this link to return to the Order List page.
About — Click this link to open a popup window that lists:
e The login name of the current user
e The current user’s full name
e the date and time the current version of the application was installed
e Any TP Package details for installed TP Packages
e VFO copyright information
Help — Click this link to access VFO Online Help.
Logout — Click this link to logout of VFO and return to the Login page.
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Order — Hover over this tab to access functionality to create or search for an
order.

PreOrder — This tab allows you to initiate, search and/or submit pre-order
transactions.

Template — Hover over this tab to access functionality to create or search
for a template.

Administration — Hover over this tab to access User Profiles and other
security related information. This tab will only be visible if you have
sufficient permissions.

Another feature of the List is the shading of certain orders.
e When an order has been reassigned it will be shaded gray.

e |f the order is considered a Protected Circuit, the PON will be
highlighted in yellow. (Access Module only)

e |f an order was initiated by a user that is no longer active, the user
name will be shaded pink.

NOTE: The default colors can be changed to suit the needs of the
company. Check with the System Administrator if different colors are
observed.

Sorting the List

A module list can be sorted in ascending or descending alpha or numeric
order based on the specific column header selected. In the TA module,
there is a downward facing arrow in one of the column headers when the
module is opened to the home page. Clicking the column name of any other
column will move the arrow and re-sort the list according to the selected
header.

For example, if you wish to sort the entries by State, you would click the
State column. The arrow would then appear to the right of that column’s
name and the orders would be sorted alphabetically according to the State.
Clicking the header a second time will reverse the sorting order.

Please note that while clicking on the headers in the Access and Local
modules will sort the orders. However, the default sort is not based on any
column heading, so no arrow appears for the default sort. The default is to
sort the records based on the latest time stamp on the transaction. So after
an order is created, modified, or it receives a response, etc., it appears at
the top of the list until another transaction is placed or moved to the top
based on a recent transaction.

If you change the sorting in the Access and Local modules and want to
return to the default sort, click the Return to Default Sort icon.
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Sorting the History List

The user clicks on the History icon to view the PON’s history. User can then
sort these entries either in ascending or descending date/time order by
clicking on the Date/Time column. The resulting display will be transactions
sorted by date/time,, regardless of their versions.

For example, if you wish to sort the entries by Date/Time, you will click the
Date/Time column. The arrow would then appear to be pointing upwards and
the entries would be sorted in ascending order. Clicking the Date/Time
column again will sort the entries in descending order with the arrow pointing
downwards.

If you want to return to default sort, click the Return to Default Sort icon.
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Using VFO’s Action Icons

The following icons are used throughout VFO, in most modules. In
situations where they are not seen, it is because they are context
specific and not always a viable function.

NOTE: To specify a record, you must first click the checkbox or radio button
to the left of the record.

User Profile — Manage User Information History

This function will allow a user to see the email associated with
his/her user name, change the security question and/or change
the security questions.

Open Book — History Function

. This function will allow a user to see any previous actions that
l I ;l have been performed on a particular order.

Sheet of Paper — Create Response Function

This is used primarily in the Service Request Receive functions
EI but is also available for manual creation of responses sent.

This icon is not used in the TA module.

Funnel - Filter Function

The Filter function allows the user to specify which records

v appear in a specific module list. The most recent filter is
automatically stored in the system so that the next time the user
logs in the list will display the latest filter selection. Different
filter options are applicable for each module.

NOTE: Different Filter options are applicable for each module and will be
discussed the in the appropriate sections below.

Gray Box in Front of Computer — Return to Default Sort Function

This resets the view to the Default sort, which arranges items in
@ the list based on date and time of last update.

This icon is not used in the TA module.
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Excel Symbol — Export to Spreadsheet Application

This function will export the Order List data to Excel. It uses
Comma Separated Values (CSV) format; so other spreadsheet
applications can be used. The icons provided in the Order List
are not exported and instead columns are provided with a True
Value to indicate if the order is an Access Multi-EC order or if it
was created as a Tracking Only Order.

Two Green Arrows — Refresh Function

"
|~ |

This function will refresh the window in which the icon is
displayed. It applies to a pop-up window that is displaying the
details of an order that was just placed, or to the module list to
check the current status of all orders.

Box above Note — Back to Order Function

&

This will take the user back to the previous
screen. Specifically, it will allow the user to return to an Order
after viewing the History.

Printer — Print Function

1T

Clicking on this icon will print the current screen through the
default printer that is configured with the browser. This function
is valuable to provisioners who require hard copies of orders.

This icon is not used in the TA module.

Disks — Save Function

-

This function allows the user to save any changes to a currently
displayed order. This function, when used with the History
function, allows the user to save previous versions of an order
as the current version.

This icon is not used in the TA module.

Running Man — Submit Function

<3

This function first validates the order based on the rules built
into the GUI. (e.g.: required fields, correct date and number
formats, etc.). Once this GUI validation is completed, the order
is sent to Exchange Path for Business Rule Validation. If the
order passes the Business Rule validation, it is then sent to the
Trading Partner.

Green Check Mark — Validate Function

i

This performs the GUI validation and Business Rule validation
on the order displayed. This is automatically performed when
Submitting the order, but this gives the user the option of
performing the validation process without submitting the order.

This icon is not used in the TA module.
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Access PreOrder Search and Response

This section explains the procedures for performing the following tasks:

New Access PreOrder Inquiry Procedure
Save Access PreOrder Response

Print Access PreOrder Response
Search Access PreOrder Responses
Print Access PreOrder Search Results

New Access PreOrder Inquiry Procedure
Use the following procedure to perform a new PreOrder Inquiry.

1. Login to VFO and select the Access module. The Order List page
opens.

2. Execute the PreOrder>New menu command. The PreOrder Initiation
window opens.

WARNING: An error message will be displayed if configuration to this function is not

accessible.

2 VFO - PreOrder Initiation... - Microsoft Internet Explorer |ZJE|[E|

PreOrder Initiation

Message Id 8_16

[CPO1 - CP NATIONAL - CA, WALNUT CREEK, CA Al
| cP10 - TISOC (MD Center), PITTSBURGH, PA =
| cPas - c&P OF MD & WV, Silver Spring, MD

| LBO1 - SBC COMMUNICATIONS, INC, CHICAGO, IL

| LBO2 - SBC COMMUNICATIONS, INC, SPRINGFIELD, IL

[ MBO1 - SBC COMMUNICATIONS, INC, SOUTHFIELD, MI

[MS01 - QWEST COMMUNICATIONS INTERNATIONAL INC (PREV US WEST), Salt Lake City, UT
[MS02 - QWEST COMMUNICATIONS INTERNATIONAL INC (PREV US WEST), Salt Lake City, UT

| MS03 - QWEST COMMUNICATIONS INTERMATIONAL INC (PREY US WEST), Salt Lake City, UT

[ MS20 - QWEST COMMUNICATIONS INTERNATIONAL INC (PREV US WEST), SALT LAKE CITY, UT & ||

Receiver Code

Service Type [~None Available— v

Figure 18: PreOrder initiation page

3. The Message ID will be automatically populated with an incremented
entry. The Message ID value that was auto-populated can be manually
changed.

Select a Receiver Code.
Select the Service Type from the dropdown menu.
6. Click Initiate. This opens the PreOrder Request window.
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7. Selecting the CFA Inquiry in the Initiation window will generate the
following PreOrder Request window to appear.

CFA_INQUIRY

INQUIRY RESULTS

[ASR INQUIRY ADDITIONAL HEADER [Required]

MESSAGE_ID CCNA cc ICsC STATE

895 FPa1

LOAT LOA_CCNA

--Select-- v
‘CHANNEL FACILITY ASSIGNMENT [Required]

FACDESG FACTYPE CHANNEL LOCA LOCZ

% Submit Close
.

Figure 19: CFA inquiry page

8. Selecting the Location Inquiry in the Initiation window will generate the
following PreOrder Request window to appear.

LOCATION_INQUIRY &

INQUIRY RESULTS

ASR INQUIRY ADDITIONAL HEADER [Required]
MESSAGE_ID CCNA ICSC  STATE

381 HWT

ADDRESS DETAIL [Required]
AFT 3AFR SANG SASF  SASD

CITY STATE ZIP

WORKING TELEPHONE NUMBER INQUIRY [Required]
CITY STATE WKTEL

WORKING CIRCUIT INQUIRY [Required]

WKCID SWC TMPANXK
dafdfzdfadiadg]

[i# submitwithout validate |[@ Close |

Figure 20: Location inquiry page

NOTE: The Location Inquiry Switched Ethernet Only option is also available.

Information for this inquiry is not provided in this user guide. Please refer to: ASR
Pre-Order Location Inquiry Switched Ethernet Only Job Aid
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9. Populate the fields with the relevant search criteria. Yellow
highlighted fields require data to be input in order to proceed to the
next step.

10. Click Submit. The results are then displayed in the PreOrder
Response window.

CFA_INQUIRY

gy RESULTS

Response =
header

HDE

CFA_DETAILS
CFA

i =l
bl Sawe Ty Printable Version | | (@) Ciose | |39 Change

Figure 21: CFA query results

For large responses, to view the entire response you may need to use
the pagination provided for each section containing more than 10
items.

W & © o L0 of 11 sHoww 3 ¥

Figure 22: PreOrder pagination of results

Enter the number of records you want displayed at any one time for
that section and click the SHOW link. The default is to show up to 10
items at a time before needing to move to the next page.

Click the outside arrows to move to the first or last page.
Click the inside arrows to move page by page.

e To modify the PreOrder Request, click the Inquiry tab. This re-
opens the PreOrder Request.

e Click the Change button to edit the fields.

e Make the desired changes and click Submit to resubmit the
PreOrder Inquiry.

NOTE: This window can remain open while starting another Order. This
allows a user to cut values that are in the Response window and paste
them into the respective fields in the Order window. The query can
also be performed from within the Order itself.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 30



- > VFO User Guide

FRONTIER

Save Access PreOrder Response

Use the following procedure to save PreOrder Inquiry and Response
transactions.

1. Execute a PreOrder Inquiry. Be sure to be in the PreOrder
Response window.

2. Scroll to the bottom of the window and click Save.

Print Access PreOrder Response

Use the following procedure to print PreOrder response details
immediately after generating the response.

1. Execute a PreOrder Inquiry. Be sure to be in the PreOrder
Response window.

2. Click Printable Version to open a new window with a version of
the Response that is better formatted for a printer.

3. Click Print. The Print dialog box opens to allow printing based
on the user’s print configuration.

Search Access PreOrder Responses
Use the following procedure to view PreOrder Response details.

1. Login to VFO and select the Access module. The Access Order
List page opens.

2. Hover your cursor over the PreOrder tab. A dropdown menu
opens.

3. Execute the PreOrder > Search menu command. The PreOrder
Search page opens.

ORDER PREORDER TEMPLATE ADMINISTRATION i’

PreOrder Search

TX Num TX From Date (MM/DDIYYYY)
Receiver Code Al b TX To Date (MM/DDIYYYY)
Service Type All v Response Type All -
Public Search F

PreOrder List

Message |d Service Type Receiver Code ¥ Transaction Date ¥
803-5ES CFA_INQUIRY Ms20 2008-04-22 08:06:26.392
VFO11208-L01 LOCATION_INQUIRY MBO1 2008-03-31 11:22:37 456
VFO11207-PO2 LOCATION_INQUIRY SND3 2008-03-19 14:49:03.749
VFO11207-PO1 CFA_INQUIRY M302 2008-03-19 14:45:54.559
A36-02-CFA1 CFA_INQUIRY Ms02 2008-01-28 17.31:51.553
A36-02-L0O1 LOCATION_INQUIRY NYD1 2008-01-28 17:27:35.201
51 LOCATION_INQUIRY Ms01 2008-01-11 12:09:41.751

Figure 23: PreOrder search page and results
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3. Users can search using the following criteria.

0

0

TX Num—Enter the number of the Transaction to search.
This field supports wildcard searches using the % symbol.

ICSC—Click the dropdown menu to select the ICSC on
which to search. This populates the TX Type menu with the
transactions that are available for the selected Interexchange
Customer Service Center (ICSC).

Service Type—Click this dropdown menu to select a type of
service (i.e. Address Validation, CFA_Inquiry,
Location_Inquiry).

Public Search—Check the checkbox to search for all
PreOrders. This enables a search that is no longer limited to
a specific user ID.

TX From Date (MM/DD/YYYY)—The first day of the date-
range the inquiry was sent from VFO.

TX To Date (MM/DD/YYYY)—The last day of the date-range
the inquiry was sent from VFO. If left blank, the system
searches up to the current date.

Response Type—Click this dropdown menu to select the
type of response (i.e. Alternatives Exists, Found, Not Found,
Restricted).

Go—Click this button to submit the search criteria and view
the returns.

Clear—Click this button to empty all the populated fields.

5. Enter the appropriate search criteria.

6. Click Go to perform the search. The results will display in the
bottom half of the window.

Print Access PreOrder Search Results

Use the following procedure to print the PreOrder Search results.

1. Execute a PreOrder Search.
2. Click the Message ID link of the PreOrder to be printed.

3. Click Print. The Print dialog box opens to allow printing based
on the user’s print configuration.
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Create and Manage Outgoing Access Orders

This section reviews the following:
e Using the Access Order List
e Work Status Icons
e Access Order Statuses
e Creating Access Orders
e Validating Access Orders
e Access Four-Step Ordering Process
e Tracking Access Orders
e Searching Access Orders
e Filtering Access Order List
e Creating Access Response
e Supplementing Access Orders
e Using the Save As function
e Updating Access Request General Information
e Viewing Last Notifications
e Using the History Function
e Reverting to Last Saved version of the order
e Reverting to Last Submitted
e Viewing Error List
¢ Resending Access Orders

e Using External Applications

Using the Access Order List

The Order List pages display all of the orders entered into VFO. Each
row represents a particular order and shows the following information:

* Receiver Code

* Customer Code

» Purchase Order Number (PON)
* Version of the Order (Ver)

» Supplement Type (Sup)

* Current Status (Status)

* Transmission Type (Trantype)

© 2022 Frontier Communications Parent, Inc. All rights reserved. 33



D

FRONTIER

VFO User Guide

» Service Type (Svctyp)

* Request Type (Reqtyp)

* Activity (Act)

* Desired Due Date (DDD)
* Owner

» Date Sent/Received

ORDER PREORDER TEMPLATE ADMINISTRATION pavERER
Order List
Recelver Code Customer Code  Poi Ver Sup Status Trantyp  Sveiyp Reqtyp Act DDD Owner Date Sent/ Received
= 4 LMD GEC ] 0 Canfirmed EUSA-Multi-Point ED N 12102008 gbc 1112712008 10:50
LMo GBC o Sent Mech Spec EUSA-Mult-Foint ED N 12152008 gbc 1172712008 10:26
10 GBC Al EUSA-Multi-Point ED N 12102008 gbe  1127/2008 10:51
LM10 GBC M SA-2 Point sD N 1212272008 gbec 11/27/2008 11:09
LM10 GBC o1 Featura Group B MO N 121122008 gbc 1112712008 11:00
W10 GBC 1A CCSLinks LD N 12112008 gbc 112702008 10:55
w 8 w0 GBC A EUSA-Multi-Point ED N 121702008 gbe  11/27/2008 10:34
LMo GBC p2 1 Lecal Trunking Senice MD N 1112412008 gbc 11/24/2008 02:25
LM10 GBC o2 1 Local Trunking Sendce MO N 11252008 gbc 11/24/2008 02:22
LM10 GBC 0z 1 CCS Links Lo M 112472008 gbc 112472008 02:04
1o GBC 2 1 EUSA-Multi-Point ED N 11252008 ghe  11/24/2008 01:47
LMo GBC g2 1 Feature Group A-ulb-Point AD N 11302008 gbe 11/24/2008 01:42
LM10 GBC 0z 1 Feature Group A-Mult-Point  AD N /3002008 gbc  11/24/2008 01:18
LMo GBC 0z 1 EUSA-Multi-Point ED N 1172502008 gbc 11724/2008 01:19
o B w0 GBC 02 4 Fealure Group A AD N 11252008 gbc  11/24/2008 01:05
= ﬁ LM10 GBC o EUSA-Multi-Point ED N 1122422008 gbc 1112312008 17:19
o & w0 GBC 01 EUSA-Multi-Point ED N 1/26/2008 gbc  11/2302008 17.07
ving results 1-32 of 32 resulta
Result Pages : 1

Figure 24: Order list

Work Status Icons

There may be an icon in front of some of the tickets to indicate
different work states. Following are what these icons represent:

Clock

The order is in a “Pending” state. A pending state exists when an
order has not been updated by the Trading Partner within the Service
Level Agreement (SLA) timeframe. The work state will change as
soon as the Trading Partner updates the status of the order. This icon
also appears when the order is pending a Firm Order Confirmation,
Design Layout Report or Completion Notification from the Trading
Partner.

Flame

The order has been rejected by the Trading Partner. This is not due to
Business Rule violations, as those would result in a different work
status icon.
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Green Check Mark
The order has been completed by the Trading Partner.

Red Bell

The order has Business Rules Violations. These violations were
detected in Exchange Path and the order was stopped before it
reached the Trading Partner.

Red Hand
The order has been canceled by the user or by the Trading Partner.

White Check on Green Folder

The order has been confirmed. This means that the Trading Partner
has accepted the order and is in the process of fulfilling the request.

Red Exclamation Mark

The order is in jeopardy. This could be due to any number of reasons,
from a delay in processing to a lack of resources.

The following icons are not related to status changes. They allow the user to
determine key information about an order via the icon.

Train Tracks

The order was placed outside the VFO system and the order within
VFO is only being used for tracking purposes.

United States Map

This is a Multi-EC order, which means that the order has been placed
through multiple Inter-Exchange Carriers.

This is indicating the order has a related purchase order.
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View Last Notification

You can link to the order in its most recent status by clicking the link in
the Status column that corresponds to the order you want to view.

NOTE: You can open, view and modify multiple Access Orders

simultaneously.

Access Order Statuses

Status

Accepted

Description

Access Provider (Trading Partner) has returned a positive
acknowledgement. Exchange Path has updated the status,
stored the message in the Exchange Path Database and
sent a notification message to VFO.

User Action

Wait for the FOC.

Cancel Accepted

The Trading Partner has returned a positive
acknowledgement of canceling an ASR; Exchange Path has
updated the status, stored the message in the Exchange
Path Database, and sent a notification message to VFO.

No action required.

Cancel Rejected

The Trading Partner has returned a negative rejection
acknowledgment for a cancellation.

View the Reject
Reason and take
the recommended
action.

Cancel Sent

A Cancel Request has been sent to the receiver/Trading
Partner.

No action required.

Cancel Submitted

A Cancel Request has been sent to Exchange Path for
validation and subsequent processing.

No action required.

Cancel Tracked

The Tracking Only Order has been cancelled.

No action required.

Clarification

The Trading Partner has returned a Clarification message
via the communications gateway. Exchange Path has
updated the status, stored the message in the Exchange
Path Database, and sent a Clarification notification
message to VFO.

Review the
Clarification
message and take
the recommended
action.

Clarification The Trading Partner has returned a Clarification Cleared No action required.
Cleared message for the Access Order and Exchange Path has sent

a notification message to VFO to update the status.
Clarification The Trading Partner has returned a Clarification Remarks No action required.
Remarks message (which is purely informational) for the Access

Order and Exchange Path has sent a notification message

to VFO to update the status.
Completed The VFO user has manually updated the ASR status to Review Response

Completed or a Trading Partner has sent a Completed
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Status

Description

User Action

clarification message. This message is optional and not all
Trading Partners support this notification.

Confirmed The Trading Partner has returned a Confirmation message | Review Response
for the ASR; Exchange Path has updated the status, stored
the message in the Exchange Path Database, and sent a
notification message to VFO.

DLR/Design The Trading Partner has returned a Design Layout Request | Review Response

DLR) for the ASR; Exchange Path has updated the status,
stored the message in the Exchange Path Database, and
sent a notification message to VFO.

Errored The ASR Order has failed the Exchange Path Validation Correct the Rule
process; Exchange Path has updated the Request Status, Error and Validate
stored the ASR, and sent an Error Notification to VFO. the Order again.

Jeopardy Indicates there is a situation(s) that may jeopardize critical | Review the

dates of the ASR Order.

Response and take
the recommended
action.

Jeopardy with
Errors

Indicates there is a situation(s) that may jeopardize critical
dates of the ASR Order and there is an error(s) with the
request.

Review the
Response and take
the recommended
action.

Pending AN initial request, or a change to a request, (other than a Complete and

Validation Cancel) has been created, but the request has not been Submit the order.
sent to Exchange Path for validation or submission to the
Trading Partner. After select Submit or Validate the
resulting response from Exchange Path will be Validated or
Errored.

Rejected The Trading Partner has returned a negative (rejection) Review the
acknowledgment. Exchange Path has updated the status, Response and take
stored the message in the Exchange Path Database, and the recommended
sent a notification message to VFO. action.

Resent The VFO user has requested that another copy of the last No action is
submitted version be sent to the Trading Partner. required.

Sent Exchange Path has sent the request to the Trading Partner, | No action is
updated the status, and sent a notification message to VFO.| required.

Submitted This message indicates that an initial request or a change No action is
to a request has been sent to Exchange Path for validation | required.
and subsequent processing. This does not apply to a
Cancel Request.

Supplement This status appears when the customer has sent a No action is

Received Supplement to the previously received Service Request. required.
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Description

User Action

TP Cancelled The provider has cancelled the customers ASR Order due If the order is still
to no response to the Clarification/Notification Request. needed create a

new request.

TP Errored The Trading Partner has returned one or more error Review the
messages for the ASR Order. Exchange Path has updated | Response and take
the status, stored the message in the Exchange Path the recommended
Database, and sent a notification message to VFO. action.

Tracked The order was initiated as a Tracking Only request and will | No action is
not be transmitted to the Trading Partner. This option is required.
used when the order was sent outside of the VFO system;
however, the progress of the order will be manually tracked
in VFO.

Validated Exchange Path returns a validation successful message. Submit Order

Voided. The VFO user has placed the ASR in Voided status to No action is
indicate that the ASR should not be transmitted to the required.

Trading Partner.

Note: Any of these items can have "Inactive" appended to the status to indicate
a user has selected to make the label the order as inactive.

Create an Access Order

Use the following procedure to create an Access Order:

Login to VFO and select the Access module.

Order Initiation page.

2. Execute the Order > New menu command. This opens the

Order Initiation
Order Number 26 [C] Tracking
Receiver Code
Version 01
Guideline Version —-Mone Available- -
Service —Mone Available—- -
Activity -MNone Available-
Template —Mone Available— -
Figure 25: Order Initiation
38
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The Order Number field will be automatically populated with an
incremented entry; however, the value can be changed
manually.

Enter the Receiver Code. Enter the entire Receiver Code or
just the first characters of the Receiver Code, thereby filtering a
dropdown menu from which to select required code. The name
of the Receiver Code appears to the right of the Receiver Code
field and a list of the service center's guideline versions
populate in the Guideline Version dropdown.

The guideline version is automatically populated by the system
based on the Receiver Code picked by the user.

Select Firm Order from the Type of Request dropdown.
Select a Service. This generates a list of activities available for

the service type. See options below.

8.
9.
10.

Select an Activity.
Optionally, select a Template.
Click Initiate. This opens a new Order form.

ORDER

PREORDER FREEEEAY:EE

IRECEIVER CODE
Lm0
ERSION

sUP

o1
4= 8

acT
N

STATUS

PendingValidation

W | @ | Lk
wst | wunes] ceneo

OWNER
brw

DTSENT
RPON10SYIDYA
CUSTOMER CODE
BRW

REGITYPE
D

DDD
021212014

CCNA  PON
ERJ  RPON]

[ UNE

-5

CNO.

LATA  EVCI

—-ge.

SRN

ALER

AGRUTH

[ADMINISTRATIVE [Required]

--jelect-- ¥

--Selest-- ¥

VER  ASRNO
0L

SPA ICSC

L0SVIDYA 110

CBD  DDD FOT
02/12/2014 cLOLSEH

PROJECT cel

elect-- ¥

FFTD NOR LuP BSA

--Selest- ¥

REQTYP  ACT
D n

ACTI
v —Selest- v

Q84 wsT

0L --elect—- ¥

lect—- ¥

ONALTO B
--gelect- ¥

RTR
3

sUP
--Select-- ¥

AFO EDA

—-felect—- ¥

AENG
--Select-- ¥

DATED cusT LADATED LANH JFR

=

11.

12.
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Figure 26: Access order page
Populate the fields as necessary. Yellow highlighted fields
require data to be input in order to proceed to the next step.

Validate the address without leaving the order by populating the
address field and clicking the Validate link next to the section
header.
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ORDER " PREORDER
RECEIVER CODE  ACT PON
MY01 M 1791
VERSION SUP  STATUS REC
a1 PendingValidation 3D
44 [0 ¥ | L | e
ASR |[TRansPoRrT|  NAI ACI MSL TSR | MULTIEC
ADDRESS DETAIL [Optional | Conditional] Validate
AFT SAPR  SANO SASF  SASD

Figure 27: Validate link for address detail

The response for the above Address Validation would be anyone of
the following:

12a. Exact Match:

If the values entered in the section have an exact match,

then the below response will be displayed.

INQUIRY

RESULTS

Address validated successfully. Exact Match found.

& Internet

Figure 28: Exact Match

12b. Near Match:

For all ASR Location inquiry responses, if the values
entered in the section have one or more near matches,
then the below response will be displayed with the list of
all near match values. Users can select one of the
addresses by clicking the Use Address button. This will

pre-populate the ASR order address fields.

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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LOCATION_INQUIRY

INQUIRY RESULTS
vruetype FREURDER
asogversion 4
HDR
MESSAGE_ID 87
CCHA Cus
MSG_TIMESTAMP 2007-03-15T19:13:04+05:30
cc o
IRI B
IRM irm
| ADDR LIST

AFT |SAPR SANO SASF SASD SASH  |SATH SASS LD1 L1 LD2 Lv2 LD3 Lv3
33933 3333333333 Osfdaaaaal aaaaa aaaaa a33aaa a33aa 33333 aaaas 3a3aaa aaaaa a3aaa a3aaa a3z
bbbbb bbbbb blbbl bbbbb bbbl bbbl bbbbb bbbbb bbbbb bblbb bbbl bbbl bbbbb bbbk
CECEC e o]
4 2]

SWC KS

WKTEL 1234567890

WciD WCID

NPANXX NPANKX

[ save | [ printable Version | [@ Close | (B change

Figure 29: Near Match

12c. No Match:

If the values entered in the section has no match, then the
below response will be displayed.

INQUIRY

No Match found.

Figure 30: No Match

13. You can also validate the CFA by clicking the Validate link next
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to the CFA field name after populating that field.
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ORDER " PREORDER

RECEIVER CODE ACT FOM
MY01 M 1791

VERSION SUP  STATUS

01 FPendingvalidation

- - WA

.Astrt TRANSPORT MNAI : MSL TSR
CFA Validate

Figure 31: Validate link for CFA query

14. Browse through each of the remaining forms to ensure all
required fields are populated.

NOTE: Click the Save icon in the upper-right corner of the page if you
intend to validate the order later.

15. Click the Submit icon.

16. Executing the Submit command validates the order against the
business rules. You can also execute the Save, Submit, and
Validate functions through the Order menu.

Access Order Service Types

Service Type Usage

CCS Links e SS7 Access Links REQTYP LD
Dedicated Internet Frontier Does Not Support
EUSA-2 Point e Frontier Optical Transport Service REQTYP ED

e Special Access-Prem to Prem REQTYP ED
e Optical Wave Service REQTYP ED
e OC3 Non-Channelized REQTYP ED

EUSA-Multi-Point

e Voice Grade bridging HUB to Premise REQTYPE ED

End User EVC

e Standalone Ethernet EVC

End User Switched
Ethernet EVC

e New EIA, New E-Path Combo

e EIAIP Reuse and Changes (RPON Both Disconnect
and New)

e Ethernet UNI VTA/PNUM Change (Combo Process)

e Ethernet EVC VTA/PNUM Change (Combo Process)

End User Switched
Ethernet

e EIA UNI Upgrade, Move, Records, Disconnect

e E-Path Standalone Point to Point UNI, Standalone
UNI

e Ethernet UNI Bandwidth Upgrade, UNI Collocation

Feature Group A-Multi-
Point

Frontier Does Not Support

Feature Group A

e FGA 7-digit telephone number REQTYP AD

Feature Group B

e FGB Dial codes 950-XXXX REQTYP MD
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e Switched Access- FG D Trunk Group New, Augment,
Disconnect

e Switched Access-Remove, or Redirect CICs

e Local Interconnection Switched Access-
Translations ONLY

e Wireless Switched Access Existing Type 2A & 2B
Trunks New, Augment, Disconnect

e \Wireless Switched Access Existing Type 2A & 2B
Trunks New, Augment, Disconnect

e Wireless Switched Access 911 Trunks (Type 2C) New,
Disconnect

Forecasting

Frontier Does Not Support

Local Trunking Service

e Local Interconnection Switched Access New,
Augment Disconnect

PIP Standalone EVC

Frontier Does Not Support

Private IP EVC

Frontier Does Not Support

Private IP PVC

Frontier Does Not Support

Private IP Frontier Does Not Support
Ring Service e Dedicated SONET Ring REQTYP RD
SA-2 Point e DecaMan Layer 1 Ethernet, WaveMAN-Layer 1

Ethernet

e Special Access-Frontier Optical Transport Service
REQTYP SD

e Special Access CFA Roll/Hot Cut

e Special Access- DSO's terminating at an End User
REQTYP SD

e Special Access- DS1and DS3

e DS3 Riding multiple segments of aring

e Optical Channel Network (CONCATENATED & NON-
CONCATENATED)

e Optical Hubbing Service

e Optical Wave Service REQTYP SD

e Special Access OC3 Non-Channelized REQTYP SD

e Dark Fiber

SA-Multi-Point

e Voice Grade bridging HUB to Premise REQTYPE DD

SACNXX

Frontier Does Not Support

Standalone EVC

e EIAEVC Upgrade, Move, Records, Disconnect
e EIA Change CIDR

e EIA Standalone EVC Repoint

e E-Path Standalone Point to Point EVC

e E-Path Standalone EVC

e Ethernet EVC Bandwidth Upgrade

Standalone PVC

Frontier Does Not Support

Standalone Trunking

e Switched Access Trunks Only REQTYP MD

TQ

e Translations Questionnaire Only REQTYP MD

Transport EVC

Frontier Does Not Support
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Service Type Usage

Transport Switched
Ethernet EVC

Frontier Does Not Support

Transport Switched
Ethernet

e E-Path Core POP ENNI New, Disconnect
e E-Path ENNI New, Disconnect

Virtual Connection-EUSA

Frontier Does Not Support

Virtual Connection-SA

Frontier Does Not Support

WAL Ext Frontier Does Not Support
WAL Frontier Does Not Support
CCS Links e SS7 Access Links REQTYP LD

Validate an Access Order

The Validate command in VFO validates Access Orders against the
business rules. The validation request is sent to the Business Rule
Management System which performs initial validations, service
provider business rule validations, and/or Trading Partner specific
business rule validations.

To validate an order, simply click the Validate icon.

NOTE Executing the Submit command (by using the menu command or by
clicking the Submit tool) automatically validates the Access Order.

If any portion of the order fails validation, a window detailing the
errors, by field, will appear.

ORDER

"\ PREORDER

RECENER CODE

Lo
IVERSION

SUF

ACT

M
STATUS
Errarad

ﬂ '+- ol
Acl MSL | MULTILEC

PON

OWNER

RFON10SVIDYA
REQTYFE
50

fix
GEN.‘INFO

barur

ooD
02122014

DTSENT

HYy#®12mp&ERa

CUSTOMER CODE
BRW

EDMINISTRATIVE [Required]

CCMNA

BRI

cC

CNO

LATA

SRN

PON
RPONL0SVIDYA

UNE
--Gelect-- ¥

FPTD

EvCI

--Zelect-- ¥

RTR

VER  ASRMNO

by

QA
--Gelect-- ¥

SPA ICSC
LMo

CBD DooD FDT

0z/1z/2014 ClOLSPM

A ErrorCote List

E Form
transport
raulti_ec

rrulti_ec

Section/Field

1 saliflcon_email SAD
1 asc_ec_detailsficse 4103

1 other_ec_details[11icsco7 15

PROJECT

Code

[we]

_1x]

Error Text
THE SALLLCON_EMAIL FIELD 1S REQUIRED YWHEN THE SALILCON
FIELD IS POPULATED AND THE ASR.ACT FIELD IS HOT D

THE MULTIEC:CO_ICSC FIELD MUST BE THE SAME AS THE
ASRASCEC FIELD

MULTIEC:OEC_ICSC IS PROHIBITED WHEN ASR:ASCECT 1S BLANK

ALBR
--Select-- ¥

AGAUTH

--Felect—- ¥

3

DATED

CUST

LADATED

JFR
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Figure 32: Validation error code list

By clicking the link that appears in the Error Text column, the user will
be taken to the first occurrence of that error.
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NOTE: These errors only refer to specific fields. If entire sections are in
error, users will need to locate them manually.

View Error List

VFO allows you to view the errors that were found in an
order. Violated rules are displayed in the Error Code List in a pop-up
browser.

To view the errors, open the Access Order and execute the Order >
View > View Error List menu command.

This same command can be used to view the errors from the Trading
Partner. TP Errored and Rejected statuses will generate an Error List
of the fields the Trading Partner rejected or required. Some of these
errors will link to field when clicked. Others will need to be navigated
to manually. This behavior is dependent on how the field is returned
by the Trading Partner.

You must Supplement the order before you can correct the errors.

Access Four-Step Ordering Process

The VFO Access Four-Step Ordering Process allows you to send an
Access Order as an Inquiry before you send it as a Firm Order.

Use the following procedure to perform a Four Step Order.
1. Begin creating a new Access order as usual. (Order > New)

2. Select Service Inquiry (Manual/Mechanized) or Service Inquiry
(Follow-up to Verbal) from the Type of Request dropdown.

Order Initiation
Order Number 286833 Tracking

Receiver Code  EC20 FAIRPOINT
Version 01

Guideline Version 52 -

Type of Request Firm Order v|

Service  |Service Inquiry (Follow-Up to Verbal)
Service Inquiry (Manual/Mechanized)
Activity ~Mone Available—

Template  —MNone Available— =

[E nitiate | [# cancel

Figure 33: Four Step Order Initiation

This drives the second character of the REQTYP.
A = Manual/mechanized
G = Access Service Request follow up to verbal
3. Submit the order.
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4. Once you receive a response from the Trading Partner, click the
PON link of that Response.

5. In the resulting pop-up window, use the Order > Action >
Convert to Firm Order menu functionality. This drives the
second character of the REQTYP.

C = Manual/Mechanized
J = Access Service Request follow up to verbal
6. Make any changes necessary and submit the new Firm Order.

You can still execute the Save, Submit, and Validate functions through
the Order menu.

Search Access Orders

The VFO Search functionality allows you to search all Access Orders
for the occurrence of specific values. You can extend your search by
using the wildcard (%) character.

Use the following procedure to find a specific Access Order(s):

1. On the Order List page, execute the Order > Search menu
command. This opens the Search dialog, as shown below.

Search On:
Purchase Order Number(PON) -

Region
Related Purchase Order Number (EPON/CCNA

Ring Secondary Location

Served By Fiber

Transport Connecting Facility Assignment

Transport Secondary Location ¥

Search For:  [VFO-MP-007/HWT |

|C{ Search | |_'| Clear | |._) Close

Figure 34: Search page

2. Select the criterion from the Search On list.

3. Enter the value you wish to search for in the Search For
field. This field is not case sensitive.

4. Click Search.

Many of the fields in the search criteria list start with the ASR form
where the field resides. For example, “Transport Connecting Facility
Assignment,” is the CFA field on the Transport form. Below are the
values that appear without the form noted:

Search On Value Location on Access Order
ACTL ASR form>Administrative>ACTL field
ASR Number Appears on responses from receiver.
Bandwidth Gen. Info form
Confirmation EVC Circuit ID Confirmation form
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Search On Value Location on Access Order

911 Gen. Info form

Initiator ASR form> Contact section> INIT field
Market Gen. Info form

Mobile Technology Gen. Info form

Multi-EC Order Multi-EC form

Other Exchange Company Multi-EC form> Other Exchange Company section> ICSC field
Project Code 1 Gen. Info form

Project Code 2 Gen. Info form

Project Code 3 Gen. Info form

Protected Circuit Gen. Info form

Provider Name Gen. Info form

Purchase Order ASR form

Region Gen. Info form

Related Purchase Order Number ASR form

(RPON/CCNA)

Served By Fiber Gen. Info form

NOTE: The Gen. Info form was created to provide companies with a form to enter
information for internal use only. Please check with your company to see
which fields your company wants you to use and the information that
should be entered. The information on this form is not sent to the
Receiver of the Access request.

Filter Access Order List

The Filter function allows you to limit the selection of orders displayed
in the Order List. You can save the filter settings and apply them to
future sessions. Your Order List filter settings will open as part of the
login process.

Use the following procedure to filter the Access Order List:
1. At the Order List page, click the Filter icon.

2. This opens the Order List Filter window. Below are some of the
field descriptions.
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Order List Filter

=]

Receiver Code Al

Due Date Date Sent/Received FOC DD
Customer Code | Al [+] From From From =)
. To To To =]
Public Search V]
Owner Al E Display Group | All E Guideline Version | Al E
Al Al
. 0ACS-PVT-LINE-SVC-ORD AK [E
Service 0ALE Private Line State AL Type of Request All E
OATT-OCK 5 AR -
Al
Activity éddCIrCLHtL\ST Direction All E Work Centers | ~None Available— Work Groups | --None Available~
Cancel

Exclude selected status

VFO Status
Errared
System Errored
Access Status
Accepted
Cancel Submitied
Completed
Pending Completion

Include Inactive Orders

PendingValidation

Submitted

Cancel Accepted

Pending Submission

Tracked

Cancel Rejected

Cancel Resent

Resent

Validated

‘press Cirl key for multiple sslections

Cancel Sent

TP Cancelled
Receive Status
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Figure 35: Order list filter

Receiver Code: This is the code used to identify the
Trading Partner (i.e., Interexchange Customer Service
Center or ICSC code or OEC in the order).

Customer Code: Filters the orders based on the code used
to identify the sender of the order request (i.e., Customer
Carrier Name Abbreviation, CCNA).

Public Search: When checked, all orders will be listed or
those for a selected Initiator. When unchecked, only orders
placed by the user will be displayed.

Owner: During a Public Search, the orders can be filtered
by a specific Owner by selecting a user from the drop-down
menu.

Display Group: A group of users. Administrators can set
up Display Groups and associating users to those groups.

Due Date: These fields can be used to find orders within a
due date range.

Date Sent/Received: These fields can be used to limit the
range of the orders based on the date sent or received.

Service: Filters the results by the service being performed.
Type of Request: Filters the results by the type of request:
o Firm Order
o Firm Order (Follow-Up to Verbal)
o Firm Order (Manual/Mechanized)
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o Service Inquiry (Follow-Up to Verbal)
o Service Inquiry (Manual/Mechanized)
1 Activity: Filters by the kind of order that has been placed.

1 Guideline Version: Filters by the Guideline Version that
the order has followed.

[1 Direction: Filters the Order List based on whether the
orders were Sent or Received.

e Work Centers: Filters the Order List based on Work Center
e Work Groups: Filters the Order List based on Work Group

e State: This field may be populated with the states supported
by the user’s company. See your Sales Associate for details.

e Include Inactive Orders: By default, orders that are made
“Inactive” will not show on the Order List. If you want them
to show in the list, select this check box.

e Tracking Orders: Select this check box to narrow the list to
just orders entered for tracking purposes only. This are
100% manual transactions; nothing is sent to the Receiving
Trading Partner.

e Multi-EC Orders: Select this check box to narrow the list of
order to those involving multiple exchange carriers.

¢ RPON Orders: Filters the Order List based on PONs with the
RPON field populated.

71 Status Fields: Lists all the possible statuses.

. Select the items you want displayed on your Order List, or

check the Exclude box, which allows you to display all items
except the items you have checked.

. By clicking the checkbox next to the header of a subsection, you

select all the statuses within it.

Some of the available filter options may be minimized into their
headers. By clicking the blue downward arrow you can open
these sections up. Minimizing them is accomplished by clicking
the upward facing arrow.

. Click OK. The Order List results will only contain the items

matching your selections.

New VFO users signing in for the first time will have the filter default to
their orders. This will return a blank Order List with the message “No
Records Found”. The users can then reset their filter as needed.

NOTE: Click the Clear button on the Order List Filter window to erase all

previous selections. Make your selection and click OK to return to
the list and view the new filter results.
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The filter selections remain the same from log on to log off until
changed.

Using the History Function

View the History
Use the following procedure to view the history of an Access Order.

1. Log into the Access module. VFO opens on the Order List
page.

2. Click the History icon (the icon that looks like an open
book). This opens the Order History page where you can view
and print the history of the selected Access Order. Alternately,
users can use the Order > View History menu functionality, after
selecting the order with the radio button, to open the Order
History page.

Order History

Figure 36: Order history

NOTE: If the History is opened from within an Order, users will see a
return to order icon. This icon allows users to return to the
previous window.

3. Click View XML to show the XML, which will be or was sent to
Exchange Path after the user clicked Validate and/or Submit.

4. Click the Download XML icon to download the Request XML
and all the associated response XMLs in a single zip file. The
zip file name will be PON_Version.zip.

Access Supplement

VFO allows the user to supplement information to an order that has
already been submitted. These supplements, as well as the numbers
used to identify them, are as follows:

[1 1-Cancel
[ 2-New Desired Due Date
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"1 3/4-Other (Change After/Before FOC)

ORDER PREORDER

HE 4 2mpda
RECEIVER CODE ACT PON OWNER DTSENT

P01

VERSION SUP  STATUS REQTYPE ooD CUSTOMER CODE

d)e g+ 8

ASR  |TRANIPCAT WA MSL AL MUATIEC | G NP
[ADMINISTRATIVE [Required]

CCHA  PON VER  ASRNO SPA  ICBC

P & an P ETEATALS

Figure 37: Order Supplement Icons

In order to supplement a service request, it must have a status of Sent
or any response other than Complete from the provider.

Use the following steps to supplement an order:
1. Select an order from the Order List by clicking the PON.

2. Hover over the Order menu and select the Supplement option.
Alternately you can click the number, in the upper right-hand
corner, that corresponds with the Supplement you wish to
perform.

NOTE: When other changes are being made, you can select icon 3/4 and the system will
select Sup Type 3 or 4 based on the status of the order.

3. If the order has an alphanumeric or alpha version, a window will
appear for the user to enter an incremented version and then
click Change.

Supplement Others

Version : |

|% Change | |’§} Cancel

Figure 38: Supplement change version page

4. If you perform a Cancel Supplement you will be asked to
confirm the action.

5. If you perform a New Desired Due Date Supplement, the
following image will pop up.
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Desired Due Date Change
DD [
EXP: No ™|

PLS INST 1 D51 WITH B8ZS/ESF
REMARKS : TO CUSTOMER PREM. SUP-1 TO
CANCEL.
Version: |04

Change Without 0
Validate :

Figure 39: Desired due date change

6. Click the Calendar icon to the right of the DDD field to select
available dates for the new DDD.

7. Click Change to apply the changed DDD to the order.

8. If you perform a Supplement Others and do a change before
FOC or a change after FOC, the order window will display the
current order and allow you to change the fields.

9. Click within the Remarks field and explain the purpose of the
Supplement order.

10. Click Submit.

If VFO does not find a Firm Order Confirmation on the PON that is being
supplemented, the error message “Supplements to change the due date are
only valid for requests which have a firm order confirmation” will be
displayed and users will be prevented from submitting the SUP 2.

Switch certain Service types on Supplements

Once an initial version of a Transport EVC or an End User EVC (i.e., combo)
ASR is submitted to the TP, VFO users will be able to convert them to
UNI/NNI service types via supplement functionality.

This can be done by doing a SUP 3 or 4 on version 2 of the order and
selecting “Convert to UNI/NNI Service type” option.
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Supplement Others

Version : 2

[1 Convertto UMINNI Service Type

|% Change | |'ﬂ~ Cancel I

Figure 40: Convert to UNI/NNI Service Type

Note: This option will not be displayed while doing a DDD change or
cancelling the order.

After conversion, the service type of an End User EVC ASR will change to
EUSA 2 Point. Likewise, the service type of a Transport EVC ASR will
change to SA 2 Point after conversion. No other service type changes will
be allowed via the supplement functionality. Users will need to do a
cancel/reissue for other service type changes.

By selecting the above option, ASR.EVCI field is disabled and will be auto
populated by VFO based on the service type selected by the User as follows:

If SERVICETYPE IS: | THEN ASR:EVCI IS:
Transport EVC B

End User EVC B

Standalone EVC A

All other servicetypes blank

Cancel Order Details

A Cancel Order is treated as a Supplement to the original Access
Order. Canceling an Access Order does not delete it from the VFO
database or affect any Supplements.

The Cancel Order function is enabled for the following statuses:
Accepted

Clarification

Confirmed

O O O O

Errored
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(1 TP Errored
[0 Validated

The Cancel Order is disabled when the following conditions are met:
"1 Access Order was never submitted
] Access Response status is:
o Cancel Accepted
o Cancel Rejected
o Cancel Sent
o Cancel Submitted

Visual Notification for RPON

If the original ASR has the RPON field populated, an alert will be generated
by VFO when the user modifies an Access Order (i.e., initiates a supplement
request) after successfully submitting it.

1. VFO user logs in and initiates a sup against an ASR that was previously
submitted to the TP.

2. If the ASR.ADMIN.RPON field is populated in the version that is being
supp’ed, a pop-up window is displayed with the following alert: “The PON
you reverted to/are supplementing has an RPON associated with it.”
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Figure 41: RPON Visual Notification — ASR

3. Users may click the OK button and proceed with supplementing the order.

4. SUP pop-up window is displayed, user proceeds with populating the
Version field and clicks the Change button.

Visual Indicator for RPON

If an access order has an associated RPON field populated, then an icon ‘R’
will be displayed in the Order list. In the event there is more than one
version for a PON, the RPON icon will be displayed if the latest version has
the RPON field populated.

é | Access v| Launcn] Howe | asout | mELP | Locour
ORDER \. PREORDER "\ TEMPLATE "\ ADMINISTRATION \ ERE-2ZIE]
Order List
Receiver Code Customer Code Ver Su Trantyp  Svetyp Reqtyp Act DDD Owner Date Sent/ Received
il & Fvot cus o1 S87_LINK_SVC LD © 082412010 ASR_AUTO_USER 08A1/201022:54
] R &PVt cus 02 4 TRANSPORT_SVC sD N 08/23/2010 ASR_AUTO_USER 08112010 22:58
L R Pt cus 02 4 s SO N 05232010 B 0811112010 22:58
o AUD1 cus o1 Hect Spe S SO N 03102010 oor1112010 22,54
o Fv01 cus o1 oo Links b © os2em010 awi 0812010 22:54
O R & Fund cus a2 4 FNR_USFR_SA_SUG Fn N DRIP40 CWOWFSTZ DRA12010 99:49
1 &Pt cus o1 TRANSPORT_SVC SO N 05252010 CWGWEST2 0611112010 22:45
o R Fvo1 cus 02 EUSA-2 Paint ED N 0824 08/1112010 22:49
O Fvot cus 01 SA-2 Paint sD N 08/1112010 22:48
O FVo1 T 02 4 CCSLinks LD 2 08/1112010 2159
@ & Auot cus -~ o1 END_USER_SA_SVC ED N 0 ASR_AUTO_USER 08/11/201019:32
- & Fvul cus VEDAME-0UY b2 4 S5 4_LINK_SVE L © USIBR0TU ASK_AUTO_USER  USA12010 19:50
O & Fvot cus VFOAMP-006 01 FEATURE_GROUF_A_SVC 4D D 00/24/2010 ASR_AUTO_USER 06/11/2010 19:19
O & AuoT cus VEO WP 005 01 587_LINK_SVG o ©  08/24/2010 ASR_AUTO_USER 05A1/2010 1943
O R &Pt cus VEOAMP-00A 01 S87_1 INK_SVE in & DRMAPO10 ASR_AUTO_USER  0RM1/20101812
& vt T HAT-PON01Z 01 TRANSPORT_SVC SD N 051182010 ASR_AUTO_USER 08A1/20102125
O & Fvot HaT HWT-PON-010 01 S87_LINK_SVC LD ©  08/17/2010 ASR_AUTO_USER 08/11/201021:19
O & Auot cus cus-PON-003 D1 FEATURE_GROUP_A_SVC 4D D 08/15/2010 ASR_AUTO_USER 08M1/201020:55
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Figure 42: Visual Indication for RPON
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Revert to Last Submitted

If you modify an Access Order after you successfully submitted it (i.e.,
started a Supplement request), you can back out the changes to the VER
and SUP fields and return to the previously submitted status of the Access
Order by executing the Order > Revert > Revert to Last Submitted
command. This command restores the previously submitted version of the
Request even if you executed the Save command to save those changes.
This function is only available before the Supplement is submitted.

Revert to Last Saved

If you are entering values into the fields of an Access Order and then
decide to return to the previously saved version of the Access Order,
execute the Order > Revert > Revert to Last Saved menu command.

NOTE: This goes back to the data that was saved before the current saved
data. So, after you save the data, you can use this command to
revert to the way the order was before you made changes and hit
SAVE a second time.

If the ASR.ADMIN.RPON field is populated in the version that is being
supp’ed and was reverted, a new pop-up window is displayed with the
following alert:

“The PON you reverted to/are supplementing has an RPON associated with
it”.

Save As an Access Request

VFO allows you to save a copy of a selected or current Access Order
under a different PON. You can execute the Save As command from
the Order List page or from within an existing Access Order.

This can be performed on both ASOG and Non-ASOG orders.

Use the following procedure to Save As or copy an existing Access
order.

NOTE: If you are doing a Save As from the Order List page, you must first
click the radio button of the order you want to copy.

1. If performing the action from the Work List, use the Order >
Save As Order menu command. If performing it from within the
order itself, use the Order > Action > Save As Order menu
command. This opens the Save As New Order window.
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Save as New Order

Order Number [Tl Tracking
Version 01

Receiver Code MNJO1 TISOC (NJ Center), PITTSBURGH, PA

Type of Request Firm Order -
Activity N -
Service SA-2 Point
|H Save | |{T} Cancel

Figure 43: Save as new order

2. Enter a new, unique PON.
3. Optionally, select a new Receiver Code and change the activity.
4. Click Save.

Void Service Requests

VFO allows you to void a Service Request for any reason, if the
Service Request has not been sent to the Trading Partner. This also
includes orders that have been submitted but received a System Error.

When the initial orders have been Rejected by the Trading Partner,
the order can be voided in VFO. However, if the order has been
supplemented it cannot be voided.

To void a Service Request:
1. Open the Service Request.
2. Hover the Order tab.
3. Click the Void menu command.

Inactivate and Activate Orders

All active orders created in the application are displayed in the Order
List by default. Orders are considered Active unless a user specifies
otherwise.

The only orders not displayed with the default filter are "Inactive"
orders, however you can choose to include those orders in the Order
list by checking the check box "Include Inactive Orders" in the filter.
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Inactivating Orders

Orders became "Inactive" when a user applies this label to the order.
To indicate an order is inactive the user:

1. Opens the service request by clicking the PON in the Order list.
2. Hovers over the Order tab.

3. Selects the menu options Edit > Inactivate Order.

4

. The status of the order will be appended with the word
"/Inactive."

NOTE: If aresponse is received on an “Inactive” order, the system will automatically
set the order as active and remove the “/Inactive” notation in the status and
depending on the filter criteria, show the order on the Order list.

Activating Orders

To make an Inactive order Active:
1. Click the PON in the Order list to open the service request.
2. Hover your mouse over the Order tab.
3. Select the menu options Edit > Activate Order.

The "/Inactive" text will be removed from the order status and it will
appear on the Order list when the default filter criteria are used.

VFO allows Users to Update the Access Request General
Information

When a Trading Partner sends a Completion Notification, the Carrier
or customer often has work to do before the service can be turned
up. VFO allows users to add or update the customer “Completion
Date” field, as well as other data on the General Information form.

Use the following procedure to update the General Info tab:
1. Click the PON to open the ASR.
2. Execute the Order > Edit > Update Custom Form command.
3. In the Completion Date box, click the Calendar icon.
4. Select the new Completion Date and click Change.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 58



- > VFO User Guide

FRONTIER

Working with Templates

This section reviews the following:
e Creating Templates
e Saving Templates
e Applying Templates after Order Initiation
e Searching for a Template

Create a Template

Templates use common data values to pre-populate orders, thereby
reducing, or eliminating redundant data entry and reduce errors. VFO
lets you tailor your own templates for every type of Service Request,
as well as giving you the ability to modify, update, or delete an
existing template from VFO.

Use the following procedure to create a template:

1. Log into VFO and select a module. This opens the Order List
page.

2. Hover your cursor over the Template tab. This reveals the
Template menu.

3. Execute the Template > New menu command. This opens the
Template Initiation page.

Template Initiation

Template Name

Template Description |

Trading Partner -Select One-- d

Guideline WVersion I--None Available-- vl
Service I--None Available-- vl
Activity I--None Available-- ’l

|E| Initiate I |@} Cancel I

Figure 44: Template initiation

1 Template Name — Enter a user-defined, unique name for
the template.

1 Template Description — Enter a user-defined value that
describes the template.
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Trading Partner — Select a Service Provider to display
their available Service Centers.

"1 Service Center — Select a Service Center to generate a
list of their available versions.

Guideline Version — Select a version.

Service — Click this dropdown menu to select the Service
Type for the negotiation of Service Request.

1 Activity — Click this dropdown menu to identify the activity
involved in this service request

1 Initiate — Click this button to submit the values entered on
this page and add the new template to the list of available
templates.

"1 Cancel — Click this button to ignore the values entered on
this page and return to the Order List page.

4. Populate the Template Initiation page.
Click Initiate. This opens a shell of an order.

6. Populate the fields with common data values that, when
selected, will pre-populate a new form.

7. Browse through each of the remaining forms and repeat step 6.

8. Click the Save icon in the upper-right corner of the page. This
saves the values to the database.

Save As Template

Another way to create a template is to execute the Save As Template
menu command. This command is available in the Order menu on the
Order List page and in the Order menu on the Service Request.

Use the following procedure to save a Service Request as a template:

1. If you are on the Order List page, click the radio button of the
Service Request you want saved as a template and execute the
Order > Action > Save As Template menu command.

2. If you are in the Service Request, execute the Order > Action >
Save As Template menu command.

Either of these commands opens the Saved Order as a new template.
3. Enter a unique value in the Template Name field.
4. Click Save.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 60



- > VFO User Guide

FRONTIER

Apply Template after Order Initiation

The Apply Template command populates blank fields of a Service
Request with the respective values of the selected template.

Use the following procedure to apply a template from within a Service
Request Order form:

1. Initiate a Service Request.

2. Execute the Order > Edit > Apply Template menu command.
This opens the Apply Template window.

3. Select the desired template from the dropdown menu.
4. Click OK.

Search for a Template
Use the following procedure to search for a template.

1. Log into VFO and select the module. This opens the Order List
page.

2. Hover your cursor over the Template tab. This reveals the
Template menu.

3. Execute the Template > Search menu command. This opens
the Template List page, which lists all available templates.

ORDER " PREORDER TEMPLATE } ADMINISTRATION X
Template List

Template Name Trading Partner Service Type Activity Owner

Al v/ an v [l o[ v

O RAJTESTH VZE - BAS SA-2 Point N ASRBPO2
O RAJTEST4 VZE - BAS SA-2 Point N ASRBPO2
() ASOG35-EUSA-TEMP  VZE-BAS EUSA-Multi-Point N gbc
() EUSA-MultiPoint VZE - BAS EUSA-Multi-Point N gbc
() EUSA-2Point VZE - BAS EUSA-2 Point N gbc
() ASOG35-FGA-Good VZE - BAS Feature Group A N gbc
() badternpasog31-2 VZE - BAS Feature Group D N cturner
() badaso31temp-1 VZE - BAS Feature Group D N cturner
O EMMATEST VZE - BAS SA-2 Point N gbc
(O testbadternpin31 VZE - BAS Feature Group D N cturner
O lesttemp3233-1 VZE - BAS Feature Group D N skern
() user forum3 VZE - BAS Feature Group D N cturner
() UserForum 2 VZE - BAS Feature Group D N cturner
O NEW TEMP VZE - BAS EUSA-Multi-Point N cturner
() testasog3Stemp-1 SBC-Southwest-5W10 SA-Multi-Foint N gbc
O TRAINING SBC-Midwest Feature Group D N cturner
O RAITEST3 SBC-Midwest S54-2 Point N ASRBPO2
O BRAITESTT SBC-Midwest SA-2 Point N ASRBPO2

Figure 45: Template list

1 TemplateName — Enter the name of the template and click Go
or click the template name link.
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Trading Partner — Enter the value that identifies the service
provider in this service request and click Go to search on that
value.

ServiceType — Enter the value that identifies the type of
service and click Go to search on that value.

Activity — Enter the value that identifies the activity involved in
searched service request and click Go to search on that value.

Delete — Click a radio button(s) that corresponds to the
template you wish to remove. Then click the red X in the upper
right corner of the page to remove a template from the Template
List and from the database.

Go — Click this button to submit the search criteria entered on
the page to the Template database.

Clear — Click this button to remove search criteria from the
fields on the Template List page.

NOTE: Executing the Clear command does not clear radio button

selections.
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Local PreOrder Search and Response

This section explains the procedures for performing the following tasks:
e Performing Local PreOrder Inquiries
e Saving Local PreOrder Response
e Printing Local PreOrder Response
e Searching Local PreOrder Responses
e Printing Local PreOrder Search Results

e Validating PreOrder Business Rules

Local PreOrder Inquiry Procedure

WARNING: You will notice an error if you have not been configured to use the
PreOrder functionality.

Use the following procedure to perform a new PreOrder Inquiry.

1. Log into VFO and select the Local module. The Order List page
opens.

2. Execute the PreOrder>New menu command. The PreOrder
Initiation window opens.

PreOrder Initiation

THHNUM I‘IDZZ
Trading Partner I—'Select" vl

--Maone Available--

Service Center

TX Type I--None Available-- 'I

Figure 46: Preorder initiation

1 TXNUM: This will be automatically populated with an
incremented entry. Optionally, you can change the value in the
TXNUM field manually.

1 Trading Partner: This dropdown will contain all the Trading
Partners that have been configured for use in this module.
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Service Center: The options listed will be determined by the
choice of Trading Partners.

TX Type: The Transaction Type will be determined based on
the selected Service Center.

3. Click Initiate. This opens the PreOrder Request window.

4

5

6.
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LOCATIOMANDTERMINDATIONDATA [Optional | Conditional] Agd- g 1 :am“;gf
TAPF ARG

SASF - SASD

ROUTE B0

Figure 47: Address validation

. Populate the fields with relevant search criteria. Yellow fields

are required.

. Click Submit. The returns are displayed in the PreOrder

Response window.

For large responses, to view the entire response you may need
to use the pagination provided for each section containing more
than 10 items.

Wk & o 1o 10 af 11 sHow 3 3

Figure 48: PreOrder pagination

Enter the number of records you want displayed at any one time
for that section and click the SHOW link. The default is to show
up to 10 items at a time before needing to move to the next

page.
Click the outside arrows to move to the first or last page.

Click the inside arrows to move page by page. To modify the
PreOrder Request, click the Inquiry tab. This re-opens the
PreOrder Request.

If you want to modify the PreOrder Request, click the Inquiry
tab. This reopens the PreOrder Request.
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7. Click the Change button to edit fields.

8. Make the desired changes and click Submit to resubmit the
PreOrder Inquiry.

Save Local PreOrder Response

VFO allows you to store the PreOrder Inquiry and Response
transactions.

Use the following procedure to save Inquiry and Response
transactions.

1. Execute a PreOrder Inquiry. Make sure you are in the PreOrder
Response window.

2. Scroll to the bottom of the window and click Save.

Print Local PreOrder Response
Use the following procedure to print from the PreOrder List.

1. Execute a PreOrder Inquiry. Make sure you are in the PreOrder
Response window.

2. Click Printable Version to open a new window with a version of
the Response that is better formatted for a printer.

3. Click Print. The Print dialog box opens allowing you to print
based on your print configuration.

Search Local PreOrder Responses

VFO allows you to view the details of a previously completed PreOrder
Response.

Use the following procedure to view PreOrder Response details.

1. Log into VFO and select the Local module. The Local Order List
page opens.

2. Hover your cursor over the PreOrder tab. A dropdown menu
opens.

3. Execute the PreOrder > Search menu command. The PreOrder
Search page opens.

4. Users can perform the search using the following criteria:

1 TXNUM: This number was either generated by the system
or by the user. Using this field is the most direct way of
locating a PreOrder.
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Trading Partner: This dropdown will contain all the Trading

Partners that have been configured for use in this module.

1 TX Type: The Transaction Type will be determined by the

selected Service Center.

[1 TX From Date and TX To Date: These fields define the

beginning and the end dates for the search.

[ Go: Click this button to submit the search criteria and view

the returns.

"1 Clear: Click this button to refresh the screen and empty all

the populated fields.
5. Enter the appropriate search criteria.

6. Click Go. The results will display in the bottom half of the

window.

Validating PreOrder Business Rules

The SUBMIT command in VFO validates and submits LSR Pre-Orders
against business rules. The validation request is sent to the Business
Rule Management System which performs initial validations, service
provider business rule validations, and ILEC specific business rule

validations.

NOTE: Executing the Submit command (by clicking the Submit button)

automatically validates the Service Request.

Use the following procedure to validate and submit a service request.

1. Initiate a new pre-order query.
2. Populate necessary fields.
3. Click the Submit button.

WM LI OTSEMT

RN I el
ROUT BOX T

QUTE =eh =
¥

'lRE SERVATIONDATA [Optional | Conditional]

‘;?:\Lv
|| MPanEx

WTN EXPIND

Figure 49 : PreOrder Validation
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4. Business rule errors are displayed to the user accordingly, when

applicable.

This section reviews the following:

© 2022 Frontier Communications Parent, Inc. All rights reserved.

Local Service Request Work List
Creating Local Service Orders

Validating Local Service Orders
Supplementing Local Service Requests
Searching Local Service Requests
Filtering Local Service Request Order List
Using the Save As command
Supplement Vs. Resubmit Original Order
Viewing the History

Reverting to Last Saved

Reverting to Last Submitted

Viewing Error List

Viewing Last Notification

Voiding Orders

Generating a Printable Version

Local Service Request Work List

The Order List houses all the Local orders created in the application

and all the responses received.

e« The PON is a link to the order detail in read/write mode.

« The Version is a link to a read only view of the order.

e« The Status is a link to the response details returned from the

Trading Partner.

Orders that have been reassigned to a new owner are displayed with a
darker shade of gray. Orders with the Owner’s name shaded pink
indicates that the owner has been deleted from the application.
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Local Module Specific Action Icons

Clipboard

This icon allows users to generate a Summary of all the Responses
L from a particular order. Please note that this icon is unique to Local

Orders.

Work Status Icons

There may be an icon beside some of the Orders to indicate different
work states. Following are what these icons indicate:

Flame

Order has been rejected by the Trading Partner. This is not due to
Business Rule violations, as those would result in a different icon.

Green Check Mark
Order has been completed by the Trading Partner.

Red Bell

Order has Business Rules Violations. The violation(s) was detected in
Exchange Path and stopped before it reached the Trading Partner.

¢ @&

White Check on Green Folder

ﬂ Order has been confirmed. This means that the Trading Partner has
accepted the order and is in the process of fulfilling it.

! Red Exclamation Mark

Order is in Jeopardy. This could be due to any number of reasons,
from a delay in a process required to a lack of resources.

Red Hand

’ The order has received a Directory Service Confirmation & Error
Detail.

Train Tracks

r - Order is Tracking Only. This means that the order was placed outside
the VFO system and the information within VFO is simply used for
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tracking purposed. Please note that this status is not related to status
changes.
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Create a Local Service Order
Use the following procedure to create a Local Service Request order.

1. Login to VFO and select the Local module. This opens the
Local Order List page.

2. Hover your cursor over the Order tab. This reveals the Order
menu.

3. Execute the Order > New menu command. This opens the Order
Initiation page.

‘2 Order Initiation ¥FO - Microsoft Internet Explorer

EEX

Order Initiation
Order Number (332 O Tracking

Trading Partner

Receiver Code

Version

Guideline Version
Service

Activity

—NNone Available— v
—Mone Available— +
—NNone Available— »

Template

--Maone Available-

[#] Initiate

{04}
o
I rﬁ

Figure 50: Local order initiation page

4. If the CLEC is configured for OCN functionality, then the below
page will appear.

3 http://10.5.2.144:17500 - Order Initiation VFO - Microsoft Internet Explorer. [BEIET
Order Initiation
Order Numb [ Tracking
Trading Part
Receiver Cod EMBARO
Version
Guideline Versi
Service —None Available— v
Activity | —None Available— ~
Templat wallable:
@ oone © internet

Figure 51: Local order initiation page
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5. The system will generate an Order number. Users can enter a
different Order number, if they choose to do so.

6. Select a Trading Partner. This generates the Trading Partner's
Receiver Code and the guideline version supported.

7. Enter a new Version value or leave the system generated
version.

8. Select the OCN (only for OCN configured CLECs) from the list,
the first OCN code from the dropdown will be the primary and
the rest will be secondary. The OCN selected on the Initiation
page will be pre-populated on to the CC field on the LSR form.

9. Select a Service. This generates a list of activities available for
that service.

10. Select an Activity.

11. Optionally, select a Template.

12. Click Initiate. This opens a new Service Request Order form.

ORDER PREORDER HY ®#swp &) a
| B | <
DMINSECTION [Optional | Conditionall

REQTYP

AR

su

MMEP

PORTTYP

--Select—- ¥ --felect—- ¥

3
--Gelect-- ¥

ACT SUP EXP APFTRESID cC

--%elect—- ¥ n v 7 v --3elect-- ¥V 0asF

ONSP AENG SCA AGAUTH
--3elect-- V¥ ¥ v n

ACTL BACTL ARPOT LST L8O

--%elect—- ¥

Figure 52: LSR order page

13. Populate the fields. If a section is required, its header will display
the word Required. At a minimum, fields within that section are
required, they will be highlighted in yellow. Additional fields may
be required as per the type of request.

14. The address can be validated without leaving the order by
populating the address field and clicking the Validate link next to
the section header.
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ORDER PREORDER WY e & 2@
RECENER CODE ACT PO WHER DTSENT
VERSIZH = STATUSG REQTYFE oop
ACC LCOM TEL_MO EUMI W30P ) a
=eSglect==|®| ==Sglect--|m
CPE_MFR CPE_WOD ORDN Bal ) MNREYTH ELT
—=Select--|= ==Select--|=
SVC_ADDR GRP [Optional | Conditional] vasgate |
AFT SAPR SAND “RAEF—aEED BASH
--felect—-|= --felect—-|=|
BATH 5455 Lo L1 L2 L¥2 LD3 Lv3
—-Select-— =
CITY STATE OF
END_USER_BILLING_DET [Optional | Conditional] A 1 Sacsialy " 2
ETEL_NO EBILLMM
ESTREET EFLOCR EROOU_MAIL_STOP
Figure 53: Address Validation for LSOG UOM10
The response for the above Address Validation may be any of the
following:
14.a Exact Match: If the values entered in the section have an
exact match, then the below response will be displayed.
INQUIRY RESULTS [
Address validated successfully. Exact Match found.
& B Internet

Figure 54: Exact Match

14.b Near Match: For LSOG UOM customers, if the values entered
in the section have one or more near address matches, then
the below response will be displayed with the list of all near
match values. Users can select one of the addresses by
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clicking the Use Address button. This will pre-populate the
LSR order address fields.

A - Address Validation
INQUIRY RESULTS

31AI1C ad Al
LSOG_VER bbbbbb

ADDR_VAL_RESP

SVC_ADDR_INFO

FTWP bbhba

LALOC EEEEEEEEEEEE]

SVC_ADDR_RANGE

AAl EEEEEEEEEEEEEEEEEEE]

CAl

SANOR EEEEEEEEEEEEEEEEEEL]

SVC_ADDR_GRP

AFT SAPR SANO SASF SASD SASN SATH SASS LD1  LV1 LD2 LV2 LD3 LV3 CITY STATE

O A BEMG 1000 ROCK MNE BTh-LAYOLT BT E BAM  BANSTREET ROOM BIGROOM  FLOR1 FRT hangalore  kamatak
OB HvD 2000 SUFF E INDIRA-MAGAR  INDIRA MNE Hv¥D  BYDSTREET BUILD BUILDING  FRIR  FLOOR hyderabad andhra
O © CHE 3000 CHMI SW KORAMANGALA STREET1 MW  AWAR ANCLE BULE BLUEMOON EWAC SOMYCIRCLE CHENMAI TAMILN
< >
ADDR_INFO

ALTADDNUM aa

WSOPI a 3

|J Close | @ Use Address|

Figure 55: Near Match for LSOG UOM10

14.c No Match: If the values entered in the section have no match,
then the below response will be displayed.

INQUIRY RESULTS

No Match found.

Figure 56: No Match

15. Browse through each of the remaining forms and repeat the
previous step.

NOTE: Click the Save icon in the upper-right corner of the page if you
intend to validate or submit the order later.
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16. Click the Submit icon. Executing the Submit command
validates the service request order against the business rules.

NOTE: You can also Save, Submit, and Validate by clicking the Order tab
and executing that function through the menu command.

Validate a Local Service Order

The Validate command in VFO validates Service Request Orders
against the business rules. The validation request is sent to the
Business Rule Management System which performs initial validations,

service provider business rule validations, and ILEC specific business
rule validations.

NOTE: Executing the Submit command (by using the menu command or by

clicking the Submit tool) automatically validates the Service
Request.

Use the following procedure to validate a service request.

1. Click the link in the PON column, on the Order List page, to

open the applicable Service Request. This opens the Service
Request order.

2. Click the Validate icon in the upper right corner of the page or
execute the Order > Validate menu command. Violated rules are
displayed in the Error Code List window.

ORDER PREORDER Wy ¥ & 5 @
RECENVER CODE AT POM CAWHER DTSENT
VERSION SUP STATUS REQTYPE ooo
| BB e
e | “mu wP oL
ADMINSECTION [Optional | Conditional]
CCNA PON VER LOCOTY HTATY AN ATH RESID
BiW  DFMFGHFM{SES4E o SHESAESA5L
DTSENT ooD APFTIMEDDD Dooo
msnzzooszy [ = =
HOR APF
Form Ocecurs  Sectlon/Fleld Code Emror Text
REQTYP Isdfarm 1 adminsection'ddd VZELSR(O20 DESIBED DUE DATE IS BEQUERED
5L
==Selegr--
MHSP  OME
128%
PORTTYF
ceSplesne o A
TOS AT SPEC HC
--Smlect -
NG SECHNCI RPON RFVER RORD
LSPAUTH LSPAUTHDATE LSPAUTHMAME CUsT HPDI
Em c .

Figure 57: Error code list

3. Click the link in the Error Text column. This links you to the
violated field.
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NOTE: The errors in the figure above only refer to specific fields. If entire
forms or sections are in error, users will need to manually navigate to
the form or section to make corrections.

4. Refer to the Form and Section/Field columns to determine the
location of the violating field. Refer to the Occurs column to
determine how many occurrences of the violation are in the
Request.

5. Make the required changes.
6. Click Save.

View Error List

VFO allows you to view the errors that were found in the Order.
Violated rules are displayed in the Error Code List in a pop-up
browser.

Open the Service Request and execute the Order > View > View Error
List menu command to view the errors.

Some of these errors will link to fields when clicked. Others will need
to be navigated to manually.

Local Service Request Supplement
VFO allows you to supplement Local Service Requests.
1. Hover the Order tab.
2. Select the Supplement menu command

3. If the LSR RPON field is populated in the version that is being
supp’ed, a new pop-up window is displayed with the following alert:
“The PON you reverted to/are supplementing has an RPON
associated with it.”

4. If the version is Alpha or Alphanumeric, you will be presented with
a page to increment the Version and select a Supplement Type.

Supplement Others

Version :
SUp Select -
Type:
|% Change | |@} Cancel

Figure 58: Supplement new version
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5. If the version is numeric, you will be presented with the same page,
but the system will increment the version for you.

Tracking Local Service Requests

Tracking is only to be used if your request is not to be submitted to the
Trading Partner. Tracked orders are visible only on the customer’s
order list.

Search Local Service Requests

VFQ's Search functionality allows you to search for every occurrence
of specific values in Service Requests. You can extend your search by
using the wildcard (%) character.

Use the following procedure to find specific Service Requests.

1. On the Order List page, execute the Order > Search menu
command. This opens the Search dialog.

Search Om:

ACTL
Business Mame

First Nams
Lasl Nama

Search For

(4 search | Clear | | () Close

Figure 59: Search page

2. Select the criterion on which you want to search.

3. Enter the value you wish to search for in the Search For field.
This field is not case sensitive.

4. Click Search.

Filter Local Service Request Order List

The Filter function allows you to limit the selection of orders displayed
in the Order List. The system saves your filter settings and applies
them to future VFO sessions. Your Order List filter settings will open
as part of the login process.

Use the following procedure to filter the Local Order List.

1. At the Order List page, click Filter (the icon that resembles a
funnel). This opens the Order List Filter window.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 77



3

FRONTIER

VFO User Guide

Order List Filt

Trading Partner
Customer Code
Public Search
Owner

Service

[l

er

All

*press Ctrl key for multipls salections

]| Due Date Date Sent/Received FOC DD
From From From
To To To
¥l Display Group | ~None Available- v Guideline Version | All v

~None Available- Al A
State AK =
AL b

Activity ‘

PON
Telephone No.

All

~

B - Restore - Direction | All 8 cc
C - Change an existing account

Business Name

First Name Last Name

Exclude selected status [ Include Inactive Orders

VFO Status [ o
[[] Acknowledged-Accept [] Acknowledged-Error [ Acknowledged-Reject [ Billing Completed [ Cancel Confirmed
[ cancel Rejected (Non-Fatal} [] cancel Rejected (Fatal} [ cancel Sent [ cancel Submitted [ Clarification
[ Provisioning Completed [ confirmed [ pSR cancel [] DSRED- Error [ pirectory Only Confirmation
[ Directory Senice Completion [ Errored 1 Jeopardy [ Fl& Cancelied [ Pendingvalidation
O Pending Submission [ Provider Initiated Action [ Provider Initiated Cancel [ Provider Motification = Rejected (Non-Fatal}
[ Rejected (Fatal) [ sent [ system Errored [ submitted [ Tracked

[ validated

[ Voided

Figure 60: Order list filter

Select the items you want displayed on your Order List, or
check the Exclude checkbox, which allows you to display all
items except the items you have checked.

Click OK. The resulting Order List only contains the items
matching your selections.

By clicking the checkbox next to the header of a subsection,
you select all the statuses within it.

Some of the available filter options may be minimized into their
headers. By clicking the blue downward arrow you can open
these sections up. Minimizing them is accomplished by clicking
the upward facing arrow.

NOTE: Click the Clear button the Order List Filter window to erase all

previous selections.
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Below is a list of the statuses included in the Filter and their meaning:

Status

Description

User Action

Acknowledged -
Accepted

The request has passed the TP initial
validation of the request.

Wait for Confirmation

Acknowledged —
Rejected

The request could not be processed by the
TP’s initial system.

Contact your System
Administrator

Acknowledged —

The request has failed the TP initial validation

Review error and take

status, stored the message in the Exchange
Path Database, and sent a notification
message to VFO.

Error of the request. recommended action

Billing TP has completed the billing process and will No action required

Completed be generating a bill for services rendered.

Confirmed TP has returned a confirmation message for Review Response
that LSR.

Cancel The Trading Partner has confirmed canceling No action required.

Confirmed an LSR; Exchange Path has updated the

Cancel Rejected
(Non-Fatal)

The Trading Partner has returned a negative
rejection acknowledgment for a cancellation.
This reject is not fatal to the request and in
most cases, you can supplement the request to
correct the error.

View the Reject Reason
and take the
recommended action.

Cancel Rejected

The Trading Partner has returned a negative

View the Reject Reason

communication is restored, the request will be
sent.

(Fatal) rejection acknowledgment for a cancellation. and take the
This reject is fatal to the request and in most recommended action.
cases, you cannot supplement the request to
correct the errors.
Errored L SR has failed the Exchange Path validation Correct Rule Error and
process. Validate again
Jeopardy Indicates there are situations that may Review Response and
jeopardize critical dates of the LSR (PON). take recommended
action
Pending The VFO application is unable to communicate | Contact your system
Submission with the gateway application. As soon as administrator
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Status

Description

User Action

Pending
Validation

An initial request or a change to a request has
not been sent to Exchange Path for validation
or submission to the Trading Partner. After
validation, the resulting response from
Exchange Path will be Validated or Errored.

Complete the order,
validate and submit
request

Provisioning
Completed

TP has completed the provisioning of the
service.

No action required

Rejected (Non-
Fatal)

TP has returned a negative (rejection)
acknowledgment. This reject is not fatal to
the request and in most cases, you can
supplement the request to correct the error.

Review Response and
take recommended
action

Rejected (Fatal)

TP has returned a negative (rejection)
acknowledgment that is fatal to this

request. In most cases, you cannot
supplement the request to correct the errors.

Review Response and
take recommended
action

or a change to a request has been sent to
Exchange Path for validation and subsequent
processing. As soon as the request is
electronically processed, the status will change
to “Sent.”

Sent Exchange Path has sent the request to the TP, | No Action
updated the status, and sent a notification
message to VFO.

Submitted This message indicates that an initial request | No Action

System Errored

VFO has received a system error message
from Exchange Path.

Read the error and
Submit Order again.
Contact your System
Administrator to alert
them of the issue if it
continues.

Tracked

The order was initiated as a Tracking Only
request and will not be transmitted to the
Trading Partner. This is used when the order
was sent manually outside of VFO and you
want to track the order progress manually in
VFO.

No Action

Validated

Exchange Path returns a validation successful
message.

Submit Order

Voided

VFO user has placed the LSR in this status
to indicate that this request should not be

transmitted to the Trading Partner.

No Action
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View Last Notification

You can link to the Order in its most recent status by clicking the link
in the Status column that corresponds to the Order you want to view.

Generate Local Service Request Response Summary Report

After a Service Request receives a Response, you can use the
Summary Report to view the key information provided in that
response. For example, after you receive a Firm Order Confirmation,
the Summary Report will detail the Due Date information based on the
Response. The Summary Report function is enabled for the following

statuses:
Acknowledged Provisioning Rejected (Fatal)
Completed
Confirmed Billing Completed [Jeopardy
Rejected (Non-fatal) Confirmation

Use the following procedure to generate a Response Summary
Report.

1. Check the checkbox of the PON for which you will generate a
Summary Report.

2. Click the Summary icon,@, on the Local Order List page.

Response Summary Report i Print {3 Close
PON SBC905.W92.2558 Version )
Rag Type JB - Directory Listings and Assistance Activity M - Hew installation
TP Errors
Duieiired Duie Dt 20070913 Due Date
Desirad Frams Due Teme Frame Due Time
ILEC Order Humber
Reject Error Code Reject Error Message

Figure 61: Response summary report

3. Optionally click the Print button to print the Response Summary
Report.

View the History

Use the following procedure to view the history of a Service Request
order.

1. Log into Local module. VFO opens on the Order List page.
2. Click the radio button that corresponds to the desired Order.

3. Click the History icon. This opens the Order History page where
you can view and print the history of the selected Service
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Request. You can also download the XML generated for each
item in the Order History screen.

2 VFO - LSR Order History List - Microsoft Internet Explorer

Order History

Service Type CB - Number Portability
Activity V - Conversion
Trading Partner VZW-Verizon West
Customer Code
Desired Due Date 03/27/2008
PON Version Status Owner Date [ Time Updated By

VEO11207-TEST2 01 Rejected (Non-Fatal) mhombal 03/19/2008 10:58 auto View XML
VFQ11207-TEST2 01 Sent mhombal 03/19/2008 10:50 auto View XML
VFQ11207-TEST2 01 Submitted mhombal 03/19/2008 10:48 mhombal View XML
VFO11207-TEST2 01 Validated mhombal 03/19/2008 10:48 mhombal View XML
VFO11207-TEST2 01 Validated mhombal 03/19/2008 10:48 mhombal View XML
VFO11207-TEST2 01 PendingValidation mhombal 03/19/2008 10:48 mhombal View XML
VFO11207-TEST2 01 PendingValidation mhombal 03/19/2008 10:45 mhombal View XML

Displaying results 1-7 of 7 results
Result Pages : 1

Figure 62: Order history

Save As a Local Service Request

VFO allows you to save a copy of the selected or current Service
Request under a different PON. You can execute the Save As
command from the Order List page or from within an existing Service
Request.

Use the following procedure to save an existing Local Request as
another Local Request.

NOTE: If you are using the Save-as command from the Order List page,
you must first click the radio button of the order you want to copy.

1. Execute the Order > Save As Order menu command. This
opens the Save as New Order window.

Save as New Order

Order Number I

|H Save | |%} Cancel

Figure 63: Save as new order

2. Enter the new, unique PON.
3. Click Save.
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If you are performing a Save As from within an existing Service
Request, open the Service Request you want to copy and execute the
Order > Action > Save As Order menu command.

Supplement Orders

If you need to send another version of the order to indicate a change,
you will use the Supplement function.

1. Execute the Order > Supplement menu command or click the
Supplement icon, displayed as “Sup” in a circle.

5 5 = UL = W16 = FOTYE SR Wnous IIETet EXporer

ORDER PREORDER HYy XS & 28
RECEIVER CODE ACT PON OWNER DTSENT
VERSION SUP  STATUS REQTYFE DOD

i ] £y .
- AR AR A
LSR L17] HGI RS CRS oL
[CSR_ADMIN [Optional | Condrtional]
LSR_NO LOCQTY HTQTY AN ATN SC

309937071 7022288028

5C1 5C2  RESID

Figure 64: Supplement LSR Order

2. Indicate a version (if not auto populated) and supplement type.

Supplement Others

Version :
Sup g e
T Select
|% Change | |'{T}- Cancel

Figure 65: Supplement others version selection
3. Click Change.
4. Make the required changes to the order.

5. Execute the Order > Validate and Submit menu command or
click the Submit icon.

Visual Notification for RPON

An alert will be generated if the user modifies (i.e., supplements) an LSR that

has been successfully submitted if the version of that LSR had the RPON
field populated.
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VFO user logs in and initiates a sup against a LSR that was
previously submitted to the TP
If the LSR.RPON field is populated in the version that is being
supp’ed, a new pop-up window is displayed with the following
alert: “The PON you reverted to/are supplementing has an
RPON

ORDER _ PREOADER W o Bep S g E

RECENER CODE ACT POM OWHER DTSENT

VERSION SUP STATUS REQTYFE coo

hR o

ADMINSECTION [Opticnal | Conditional]

CCNA PON VER LOCOTY HIQTY AN ATH

BRN 216732 0L 008 ppecsage from webpage [

DTSENT DSPTCH

FoLdnzanzay The PON yeu reverted tevare supplementang hus an RFON assesiated

NOR  APFTIMEDDODO DFOT l with it

REQTYP P

. OK

SL r'-.F:I P

MHER ONSP  AENG ) SCA AGALTH ACTL SACTL APOT L5T L5D

T3S AC SPEC HC

- : 3

NC SECNCI RPON RPYER RORD

Q4058 15H.AL 04D59.15K.A2 BI4Id

LEPAUTH LSPAUTHDATE LSPALTHNAME

LEPAN

CUST

NPDI

Figure 66: RPON Visual Notification — LSR

3. User clicks on the OK button,
4. SUP pop-up window is displayed, user proceeds with
populating the Version field and clicks on the Change button
and proceeds with supplementing the order

Visual Indicator for RPON

If a local order has an associated RPON field populated, then a new icon ‘R’
will be displayed in the Order list to distinguish PONs with the RPON field
populated. In the even there is more than one version for a PON, the RPON
icon will be displayed if the latest version has the RPON field populated.
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ORDER PREORDER TEMPLATE ADMINISTRATION we v 3 & F]
Order List
Receiver Code Customer Code Ver Sup Status Trantyp  Svctyp Reqtyp Act DDD Owner Date Sent/ Received

| A cus o Accepted Submitted S57_LINK_SVC LD C 08/24/2010 ASR_AUTO_USER  08/11/2010 2254

O R &t cus 02 4  Accepted Submitted TRANSPORT_SVC sD N 08/23/2010 ASR_AUTO_USER 08/1112010 22:58

O R cus 4 cepte SA-2 Paint sD N 06232010 a 061112010 2258

] AUO1 cus Sent Nech Spec 54-2 Point sD N 08ME2010 @i 061112010 2254

|l Fvo1 cus Accepted CGS Links LD C DB/24/2010 avi 061172010 2254

0 R &R0t cus 4 Accepted Submited END_USER_8A_SVC ED N DB/24/2010 CWGWEST2 061712010 2249

0 AR cus TRANSPORT_SVC sD N DBf25/2010 CWGWEST2 06M11/2010 2248

O R cus EUSA-2 Paint ED N

|l Fvo1 cus SA-2 Paint sD N

O HWT \cee| CCS Links LD C 082522010 avi

0 LA cus Accepted Submitied END_USER_SA_SVC ED N 0Bf25/2010 ASR_AUTG_USER 06/11/2010 19:32

0 LA cus JFO-INP-007 2 4  Accepted Submitted SE7_LINK_SVC LD C OBM6/2010 ASR_AUTO_USER  08/11/2010 19:30

O & Fuot cus VFONP-008 01 Accepted Submitted FEATURE_GROUF_A SVC AD D 05/24/2010 ASR_AUTO_USER  06/11/:2010 19:19

O oAUt cus YFOMP-008 01 Accepted Submitted 887_LINK_8VC LD C  DB/24/2010 ASR_AUTO_USER 06/1112010 1913

0 R &F01 cus YEOMP-004 01 Accepted Submitted 887_LINK_8VC Lo C 08M6/2010 ASR_AUTO_USER 06/1112010 1912

0 o FV01 HWT HAT-PON-012 01 Accepted Submitted TRANSPORT_SVC SD N 08M8/2010 ASR_AUTO_USER 06/1112010 21:25

O ok FVO1 HAT HWT-PON-010 01 Accepted Submitted 887_LINK_SVC LD C 08M7/2010 ASR_AUTO_USER 08/11/201021:19

] ok AUO1 cus CUSPON-003 01 Accepted Submitted FEATURE_GROUP_A_SVC AD D 08M5/2010 ASR_AUTO_USER 08/11/2010 20:55

i Ut s CHSPANANY N2 4 Accented Sibmifterd ENN1ISFR 84 810 EN N GRMABMIN ASR AUTA LISER NAMAI9040 20AS %

D, ng results 1-50 of 5686 results
Result Pages @ 123456789 10 P Next10Pages

Figure 67 - Visual Indicator for RPON

Revert to Last Saved

You can create responses and choose to save them. Then you can
use the History screen to open the last saved version of the response
or revert to an earlier saved version. Click the PON next to the
response you want to view, modify, transmit, etc. Once you click Save,
Validate, or Submit this response becomes the current response.

Revert to Last Submitted

If you modify a Service Request after you successfully submitted it
(i.e., started a supplement request), you can return to the previously
submitted version of the Service Request by executing the Order >
Revert > Revert to Last Submitted command. This command restores
the previously submitted version of the Request even if you executed
the Save command to save those changes.

Void Service Requests

VFO allows you to void a Service Request for any reason, as long as
the Service Request has not been sent to the Trading Partner. This
also includes orders that have been submitted but received a System
Error.

When the initial orders have been rejected by the trading partner, the
order can be voided in VFO. However, if the order has been
supplemented it cannot be voided.

To void a Service Request:
1. Open the Service Request.
2. Hover the Order tab.
3. Click the Void menu command.
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Inactivate and Activate Orders

All active orders created in the application are stored in the Order List
by default. Orders are considered Active unless a user specifies
otherwise.

The only orders not displayed with the default filter are "Inactive"
orders, however you can choose to include those orders in the Order
list by checking the check box "Include Inactive Orders."

Inactivating Orders

Orders became "Inactive" when a user applies this label to the order.
To indicate an order is inactive the user:

1. Opens the Order by clicking the PON in the Order list.
2. Hovers over the Order tab.

3. Selects the menu options Edit > Inactivate Order.

4

. The status of the order will be appended with the word
"/Inactive."

The functions available on an inactive order are the same for an active
order sharing that same status.
Activating Orders
To make an Inactive order Active:
1. Click the PON in the Order list to open the Order.
2. Hover over the Order tab.
3. Select the menu options Edit > Activate Order.

The "/Inactive" text will be removed from the order status and it will
appear on the Order list when the default filter criteria is used.

Printable Version

The Printable Version command in VFO displays the current Service
Request in a format that is friendlier to your printer.

From the Service Request page, execute the Order > View > View
Printable Version menu command. A new window opens that displays
the fields of the Service Request without the application controls.

Use the browser’s print tool to print the window.
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Working with Templates

This section reviews the following:

Creating Templates

Saving Templates

Applying Templates After Order Initiation
Searching for Templates

Create a Template

VFO User Guide

Templates use common data values to pre-populate orders, thereby
reducing or eliminating redundant data entry and the attendant errors.
VFO lets you tailor your own templates for every type of Service
Request, as well as give you the ability to modify, update, or delete an

existing template from VFO.

Use the following procedure to create a template.

1. Login to VFO and select the Local module. This opens the

Order List page.

2. Hover your cursor over the Template tab. This reveals the

Template menu.

3. Execute the Template > New menu command. This opens the

Template Initiation page.

Template Initiation

Template Name
Template Description
Trading Partner
Guideline Version
Service

Activity

|--Se|ectOne--

E

|--None Available--J

4

|--None A'-failable--j

|--None Available--J

[ mitiate |

| ¥ Cancel I

4

4

Figure 68: Template initiation page

1  Template Name - Enter a user-defined, unique name for the

template.
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Template Description - Enter a user-defined value that
describes the template.

1 Trading Partner - Select a service provider to display their
available Service Centers.

"1 Service Center - Select a Service Center to generate a list
of their available versions.

Guideline Version - Select a version.

Service - Click this dropdown menu to select the Service
Type for the negotiation of the service request.

1 Activity - Click this dropdown menu to identify the activity
involved in this service request.

1 Initiate - Click this button to submit the values entered on
this page and add the new template to the list of available
templates.

"1 Cancel - Click this button to ignore the values entered on
this page and return to the Order List page.

4. Populate the Template Initiation page.

5. Click Initiate. This opens the shell of an order, update or
trouble ticket, depending on the module you are logged into.

6. Populate the fields with common data values that, when
selected, will pre-populate a new form.

7. Click the Save icon in the upper-right corner of the page. This
saves the values to the database.

Save As Template

Another way to create a template is to execute the Save As Template
menu command. This command is available in the Order menu on the
Order List page and in the Order menu on the Service Request.

Use the following procedure to save a Service Request as a template:
1. If you are on the Order List page:

a. Click the radio button of the Service Request you want to
use as a template.

b. Execute the Order > Action > Save As Template menu
command.

2. If you are in the Service Request:

a. Execute the Order > Action > Save As Template menu
command.

3. Either of these commands opens the Saved Order as New
Template window.
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4. Enter a unique value in the Template Name field.
5. Click Save.

Apply Template after Order Initiation

The Apply Template command populates blank fields of a Service
Request with the respective values of the selected template. Use the
following procedure to apply a template from within a Service Request
Order form:

-_—

Initiate a Service Request.

2. Execute the Order > Edit > Apply Template menu command.
This opens the Apply Template window.

3. Select the desired template from the dropdown menu.
4. Click OK.

Search for a Template
Use the following procedure to search for a template.

1. Login to VFO and select the module. This opens the Order List
page.

2. Hover your cursor over the Template tab. This reveals the
Template menu.

3. Execute the Template > Search menu command. This opens the
Template List page, which lists all available templates.

ORDER PREORDER TEMPLATE ADMINISTRATION X
Template List
Template Name  Trading Pariner ServiceType Activity Orwmer
[=n ElEE| [an S F[C oo |[D cear ]
c VZE-Venzon East CE - Humiber Portability ¥ - Comersion mhombal
C VEE-Verizon East FB - CENTREX Resale v - Comwersion mhombal
T« VEE- t AB - Loop mukta
ol CE - Humber Portability sting account mhombal
(s EB - Resal mhombal
e {.I.:E:n.!'_ NBRIELOCSWAChP otwiCag e,
[l JB - Standalone DL e mhombal
C B8 - Loop with Number Fortabdty mhombal
c A -Loop xigting account mhombal
c AB - Loop jzham
C AB - Loop izhan
(ol 4B -Loop 5 jzhan
[ CB - Numiber Portability v - Conwersion LSREPOZ
€ PRASANNAS CE - Mumibar Portability - Conwversion LSREPO2
Lol TEST-PON-§11-3 AR - Loop H - Mew installation jzhan
C ZE LSREPO3
(sl LSREPOZ
r mhombal
o) mhombal
c DE - RetBnidLoopSPortwoCagePlatim N - Hew 0 mhombal
(o BS AB - Loop izhan
[ BS JB - Directory Listing & Assistance jzhan

Figure 69: Template list

1  Template Name - Enter the name of the template, and then
click Go or click the template name link to search on that value.
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Trading Partner - Enter the value that identifies the service
provider in this service request, then click Go to search on that
value.

ServiceType - Enter the value that identifies the type of
service and then click Go to search on that value.

Activity - Enter the value that identifies the activity involved in
this service request, then click Go to search on that value.

Delete - Click a radio button(s) that corresponds to the
template to remove, and then click the red X in the upper right
corner of the page to remove a template from the Template List
and the database.

Go - Click this button to submit the search criteria entered on
the page to the Template database.

Clear - Click this button to remove the search criteria from the
fields on the Template List page.

NOTE: Executing the Clear command does not clear radio button

selections.
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Trouble Administration

This section reviews the following:

Using the Trouble Administration Work List
Viewing the Transaction History

Creating a Trouble Report

Creating Trouble Templates

Modifying Trouble Reports

Providing Additional Trouble Information
Canceling a Trouble Report

Force Close / Process for Rejected or Tickets with Errors
Late Bonding

Escalating Requests

Retrieving Trouble Info Requests

Retrieving Trouble Report Status

Verifying Repair Completion Requests
Viewing Attribute Value Change Notifications
Creating Mechanized Loop Tests

Trouble Administration Contact Information

Login Procedure
Use the following procedure to login to VFO.

1. Browse to the location of VFO by entering the following address
in the Address field:
https://vfo.frontier.com/
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3 Login

Please Login

User Hame z I
Password
Module z —Select- -

Change Password

. Login

Figure 70: Login page

2. Enter a valid name in the User Name field.
3. Enter a valid password in the Password field.
4. Choose TA from the Module Drop Down list on the VFO sign in
page.
5. Click the Login button.
NOTE: You must use the User Name and Password provided by your
system administrator.
Change Password
Use the following procedure to change the VFO Login password.
1. Browse to the location of VFO.
Enter a valid name in the User Name field.
Enter a valid password in the Password field.

nal N

Use the User Name and Password provided by company’s
System Administrator.

Click the dropdown arrow in the Module field.
Select the desired Module.

Check the Change Password checkbox.
Click the Login button.

© N o o
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&) Login

Please change your Password

Old Password

Hew Password : Password Rules

Confirm HNew Password :

¥l Cancel |6-1:| Updau:F'amul\dl

Figure 71: Change password page

9. Enter the old password into the Old Password field.
10. Enter the new password into the New Password field.

11. Reenter the new password into the Confirm New Password
field. The 'Password Rules' link mentions the criteria for
choosing a new password.

12. Click the Update Password button.
13. Log in using the new password.

Password Rules

The password rules are intended to maintain the system security by
prompting users to provide strong passwords and use them
appropriately.
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B PASSWORD RULES - Windows Internet Explorer =]

:_é} http:ff10.16.4.80: 10001 fPasswordRules, html

EZ

Password Rules

Passwords chosen must

+ be at least 8§ characters in length but not more than 16 characters

contain at least one character from any three of the following four
categories

- Uppercase alphabets (A-2)

- Lowercase alphabets (a-z)

- Numbers (0-9)

—E‘}pe}cialcharacters(m' l@g#s% ~&*()-_=+[1{F\];:"",.=
=f7?

Passwords chosen must not

contain a space

be "password” itself (case insensitive)

be same as the login user name

be same as the old password that is being changed

Figure 72: Password Rules

The Work List displays all of the tickets entered into the system. Each
line represents a particular ticket and shows the Ticket ID, Time and
Date Created, date/time last update received, Network ID, State and
Status of the ticket, the Agent Trouble Report ID, the Customer

Trouble Ticket number, the last tech assigned to the ticket, the trouble
type and the Chronic column.

Newly added tickets are color coded so you can monitor the ticket’s
progress. The ticket starts shaded green, then goes to yellow, and
then to red. The duration of the colors can be modified by the System
Administrator. The default is green for ten minutes, yellow for 30

minutes, and red for one hour, after which it has a white background.
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TICKET MLT ) SPECIAL CIRCUIT TEST SEARCH TEMPLATE ADMINISTRATION Ylﬁi@
Work List
Icon ID ‘%':‘:“““ h:;‘;z Network D State Status ﬁg:gﬂg“""’ E:jc:‘glr:{ickel ki:i‘gnmem Trouble Type Chronic Commit Time flo%€ dut
o 00 ae21 gz:nnwr:as Frontier New New TESTA01123345  TEST Trouble Ticket Always Busy N
¢ [0 sz 2::051110302 g;’g;’;:_‘ Frontier Hew New NEW-WS-CHKCZ  NEW-WS-CHK-2 Alarm N
o M 2 g;ﬁn&mnsnz g:gg;p‘ Frontier Hew New NEW-WS-CHK-2  NEW-WS-CHK-Z Alarm N
o 00 3382 Drdect s g;"gf’;p_‘ Frontier Hew New NEW-WS-CHK-2 Alarm N
o 00 sms s U S;g?;p‘ Frontier New New NEW-WS-CHK-2  NEW-WS-CHK-2 Alarm N
o M e o ML it Hew New NEWWS-CHI2  NEW-WS-CHK-2 Alarm N
~ 00 2339 g:u&mnsnz S:gi;p‘ Frontier Hew New NEW-WS-CHK-2 Alarm N
o 0z grosm oz oL Fronter Hew New NEWWS-CHIG2  NEW-WS-CHK-2 Alarm N
o 00 sz 2:““5”1“2‘ Ef‘gf';l‘ Frontier Hew New NEV-WE-CHI.2 Alarm N
o [0 a3e 'n:ri;nmwmzw g:’gf’;p‘ Frontier Hew New NEW-WS CHIKZ  NEW-WS-CHK-2 Alarm N
Figure 73: Trouble administration work list

[1 Ticket - Hover over this tab to allow Users to create Trouble
Tickets and reassign Trouble Tickets to other Users.

1 MLT - Hover over this tab to access the Mechanized Loop Test
function. This function is detailed in the last section of this
chapter.

[1 Search - Hover over this tab to access the search
functionality. This function will allow the User to perform a
Trouble Report Search, a TA message search, an MLT search
and an address search by ECCKT. This tab also allows Users
to return to the most recent search performed during their
session.

1  Template - Hover over this tab to draft ticket information that
can be applied to actual tickets.

1 Administration - This tab only appears for those Users with

access to Administrative functions. These Users can create
new users, reset passwords, delete users, etc.

NOTE: The Last Assignment field is only populated after a Trouble Ticket

has been reassigned.

Below are some States you may see in the Work List:

[l  Queued

1 Open Active — status codes 1-12, 18, 19, 21-23, 34 or 35
might apply
Deferred — status codes 13 - 17 might apply
Cleared — status codes 20, 24, 25 or 26 might apply
Closed — status codes 27 — 33 might apply

Disabled

O O O O
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Below are some Statuses you may see in the Work List:
1. Screening
2. Testing
3. Dispatched In
4. Dispatched Out
5. Pre Assigned Out
6 BulkDispatched Out
7.  Start Repair
8. Pending Test
9. Pending Dispatch
10— RequestRepair
H-— ReferMaintenance-GCenter
12 ReferVendor
13— No-Access Other
14. Start No Access
15. Stop No Access
16. Start Delayed Maintenance
17. Stop Delayed Maintenance
18- Trouble Escalated
19.  Craft Dispatched
20. Temporary OK
21. Cable Failure
22 Oricinatina Eaui Eail
23. Back Order
24.  Cleared/Customer not advised
25 Cleared/Customeradvised
26. Cleared Awaiting Customer Verification
27.  Closed-Out
28. Closed Out by Customer Request
29. Closed Out Customer Verified
30. Closed Out Customer Denied
233 lled Pending Di h G loti
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NOTE: Frontier Only supports these Status codes -1, 2, 3, 4, 9, 14, 15, 16,
17, 21, 26, 28, 29, and 30

There may be an icon in front of some of the tickets to indicate
different work states. Following are what these icons represent:

Double Vertical Bar

Ticket is in "New" state. A ticket will be in the "New" State when it has
been sent but has not received a "Create Response" from the Trading
Partner or received a "Reject Response" or “Fallback Error”. The
ticket can be corrected and sent again by clicking on the radio button
next to that ticket and choosing the "Create As" option from the
"Ticket" drop down list.

Reject Errors

Below are some examples of Reject Responses that might cause the
ticket to remain in “New” status. These errors are displayed in the
Error Column in the Ticket History.

"1 Resource Limitation - Trading Partner OSS back end system is
down and information cannot be sent/received.

[1 Access Denied — The Network ID and Account Name combination
are incorrect.

1 No such Object/Instance — If a transaction is sent to the Trading
Partner on a ticket that is closed in their back-end system this error
may be returned.

1 Must be Present Attribute Missing — A required field is not
populated on the Create Request.

7 Invalid Attribute Value — A field is populated with incorrect data —
i.e. hyphens in a telephone number field.

1 Missing Attribute Value — A required field is not populated on a
transaction sent after the ticket has been opened (after Create is
sent and a good response received).

1 Cannot Verify or Deny at this time— If a transaction is sent on a
ticket in a state/status of “Cleared Waiting customer verification” or
a Verify Completion transaction is sent to the Trading Partner but
no AVC request to close was previously received from the Trading
Partner for that ticket, this error message may be returned.

1 Trouble Report Change Denied — When a transaction is sent on
an open ticket but the ticket is not in the appropriate state/status
for that type of transaction, i.e. an escalation request is sent on a
ticket in cleared state.

1 Trouble Report Already Exists — A Create is sent to the Trading
Partner but they already have an open ticket on that circuit (may
have been opened via a phone call).

Fallback Errors

© 2022 Frontier Communications Parent, Inc. All rights reserved. 98



- > VFO User Guide

FRONTIER

Below are industry standard fallback error codes that might cause the
ticket to stay in “New” status. (The values in bold type below are the
ones most commonly returned.)

1 Circuit Mismatch

Create in Progress

Circuit Ownership

Invalid State Code

Invalid Segment

Leading Zeros

New Service Pending

Circuit Disconnected

Invalid Company Assigning Code

O O oo oo oo ™

Invalid Circuit Format

Clock
Ticket has been “Deferred”.

Flame
Ticket needs attention. The ticket has received a notification from the
Trading Partner requesting authorization or closure of the ticket.

Green Check Mark
Ticket has been "Closed". The repair was successfully completed and
the ticket has been closed by the Trading Partner.

Red Bell

Ticket has errors. The GUI Validation has found a violation in one or
more fields and requires correction before the ticket can be
successfully sent to the Trading Partner.

Filtering the Worklist

The Worklist can be filtered to show only the trouble reports you are
interested in viewing. You can also use the filter to setup an auto
refresh interval. This allows you to monitor trouble reports when you
are not actively using the application.

1. To access the filter, click the funnel icon in the upper right
corner of the Worklist.
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TICKET MLT "\ SPECIAL CIRCUIT TEST . SEARCH . TEMPLATE "\ ADMINISTRATION v
Work List
¥ ’ Customer
Icon ID C.rea(mn et Network ID  State Status A iriule Trouble Ticket Las_t Trouble Type Chronic Commit Time 2l Pul

Time Update Report ID i Assignment Narrative
o 0 a2 L Frontier Hew New TEST101123345  TEST Trouble Ticket Always Busy N

O07A081103:02 07081 T N - 5
o 00 ass o Qagapy  Fronter New lew NEW-WS-CHK-2  NEW-WS-CHK-Z Alarm N

070811 03:02  07i08A1 < i .

3 " W . A g

o 0l = Gazpy  Tonter New New NEW-WS-CHK-2  NEW-WS-CHK-2 Alarm N
o 00 82 g:" ey gz’gf‘;:, Frontier New Hew NEW-WS-CHK-2  NEW-WS-CHK-2 Alarm ]
o 01 3348 07BN 0301 QOB g, New New NEW-WS-CHK-2  NEW-WS-CHK-2 Alarm N

I 0301 PH
o 00 3240 7B 0301 DB g, Hew New NEW-WS-CHK2  NEW-WS-CHK-2 Alarm N

Fi 0301 PM

5 O07A08/1103:02 070811 " i -

c 00 e i Dagzm  Fronter Hew New NEW-WS-CHK-2  NEW-WS-CHK-2 Alarm N
¢ 00 as2s g::”s’” i g;’g‘?;:y Frontier New lew NEW-WS-CHK2  NEW-WS-CHK.2 Alarm n
o 00 a7 T New New NEW-WS-CHK-2  NEW-WS-CHK-2 Alarm N

Pl 01:21 P
o 00 3s0e gi‘ Gl g:‘gf’gi‘ Frontier New New NEW-WS-CHK-2  NEW-WS-CHK-2 Alarm N

Displaying results 1-10 of 187 reaults
Total Number of Pages: 19

Figure 74: Work List

N

Select the criteria to apply to the Work List trouble reports.

Work List Filter

Age in days User Netwaork ID Auto Refresh Interval  Dizplay Group

State:

I~ an I cleared [ Closed [T Deferred [~ Disabled [ Force Closed [ Late Bonding ¥ Mew ¥ Open active [T Queued

Status
" A [ Back Order [ Bulk Dispatched Out [ cable Failure
™ canceled Pending Digpatch Compl ™ canceled Pending Test Completion ™ canceled Pending Work In Progress [ Cleared Awatting Cust Verification
[ Cleared Cust Advised [ Cleared Cust Not Advised [ Closed Out [ Closed Out By Cust Reg
™ Clozed Out Cust Denied ™ Clozed Out Cust Verified ™ craft Dispatched - Dispatched In
™ Dispatched Out ™ New ™ No Access Other [~ originating Equip Failure
[ Pending Dispatch W Pending Test [ Preassigned Out [ Refer Mice Center
[~ Refer Vendor ™ Request Repair ¥ Screening [ Start Delayed Mtce
[ Start No Access ™ Start Repair - Stop Delayed Mce - Stop Mo Access
[ Tech Left Site [ Tech On Site ™ Temporary OK [ Testing
[~ Trouble Escalated

| Apply | | Reset | | Close |

Figure 75: Work List Filter

3. Click Apply.

Note: Display Groups are groups of users created by VFO
Administrators. When a Display Group is selected the Work List
will show only trouble reports created by those users that meet
the other criteria selected.
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To view additional information on the tickets listed in the Work List,
you can access the History section. The History section can be
accessed by clicking the icon that looks like an open book.
TICKET MLT SEARCH TEMPLATE " ADMINISTRATION ,ﬂ'?r:s,

Trouble Report Message History

ID: 11715

3 Creation Time: 10/07/08 03:35 PM
Agent Trouble Report ID: vfo11413-200

Network ID: ILEC-WIG

Created By: gbc
Account Name: CLEC-WIG

Message History

Message ID Creation Time Message Type Error Type User

11742 10/07/08 03:3% PM “ferify Repair Completion Request

73T 10/07108 03:38 PM Attribute Value Change Notification

11734 10/07/08 03:35 P Create Response

11732 10/07/08 03:35 PM Create Reguest gbc

Figure 76: Trouble report message history
From the screen above, you can click the ID to access the Trouble
Report Detail screen. The Message ID is used to view the specific
transaction details.
Trouble Report Detail
TICKET MLT .. SEARCH . TEMPLATE ADMINISTRATION ,g‘]‘?r;-. 2

Trouble Report Detail

Trouble Information

ID: 11715
State: Cleared

Agent Trouble Report vfo11413-200
1D

Service ID: xyz-SUZUKO123

Autherization Pending: false

Manager Info  Additional Info  Loc & Access Info

Called Humber:

Trouble Detection 01/10/08 11:43 AN
Time:

Repeat Report: Both Installation And Chronic

After Hours Repair
Authorization:

Commitment Time Request
Onsite Time © 01/10/08 11:43 AN
Customer Info
Dialeg: dsdd
Circuit Instance Alias
Alias
alias-trd1

Creation Time: 10/07/08 03:35 PM
Status: Cleared Awaiting Cust Verification

Network ID: ILEC-WIG

Trouble Type: ANMI Problem
TP State: VA

Authorization Escalation Agentinfo History

Customer Trouble custtrfdi-all-1
Ticket Mum:

v: Sdays, 5 hrs, 0 mins

Perceived Trouble Mon Service Affecting Trouble
Severity:
Cancel Requested By
Manager:

Cleared Time :

Created By:
Status Time

Account Name:

TRFD:

Assignments
Customer Work
Center:

Preferred Priority:

TSP Priority:

gbc
1122007 12:07 AN
CLEC-WIG

1 - Services with Premises Address |

custcenter
Preferred Priority Minor

01

Figure 77: Trouble report detail

Clicking the History Message ID displays the transaction response
details.
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TICKET NomT ‘. SEARCH . TEMPLATE \. ADMINISTRATION \ B

Verify Repair Completion Request Detail

D 11742 Trouble Report ID: 11715 Response ID:
Creation Time: 10/07/08 03:39 PM Created By: gbc Invoke ID: 1818
Agent Trouble Report vio11413-200 Network ID: ILEC-WIG Account Name: CLEC-WIG
D
Close Out Verification: Verified Close Out Narrative: close out is verifiied

Trouble Clearance Person

Figure 78: Verify repair completion request detail

TICKET b, \ SEARCH "\ TEMPLATE .. ADMINISTRATION B

IAVC Notification Detail

ID: 11737 Trouble Report ID: 11715 Creation Time: 10/07/08 03:38 PM
Notification Type: 340 Inveke ID: 2691 Ewvent Time:

Agent Trouble Report vio11413-200 Network ID:  ILEC-WIG Account Name: CLEC-WIG
D

Trouble Found: Station Restored Tims: 11/21/07 11:23 PM Outage Duration: 5 days, 3 hrs, 30 mins
Last Update Time: Repeat Report:
Cloge Out Narrative: DWN=BROKEN JUMPER N FHAnCode:Q5

m

Dialog:
Status Information
State: Cleared Status: Cleared Awaiting Cust Verification Status Time: 11/22/07 12:07 AN
Commitment Time
Additional Trouble Status Info
Info
TROUBLE CLEARED AWAITING CUSTOMER WVERIFICATION
Agent Contact Person
Responsible Person
Trouble Location

Hand Off Info

Hand Off Center: Hand Off Location: Hand Off Time:
Hand Off Person

Maintenance Org Info

Contact Time: Service Charge: N

1 2

Figure 79: AVC notification detail

Create a Trouble Report
Use the following procedure to create a Trouble Report:

1. Hover your cursor on the Ticket Tab and a drop-down list will be
displayed.

2. Execute the Ticket>Create Trouble Report menu command. This
opens the first page of the Create Trouble Report Request.
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Create Trouble Report Request

Uze template
I
TRFD Account Name

- -

Network ID Service ID

-

Figure 80: Create Trouble Report Request

3. Populate required fields on the Create Trouble Report Request
page.
1 TRFD is chosen depending on whether the service is POTS,

a Circuit with a premise address, or a circuit without a
premise address, such as a Message Trunk.

"1 Account Name is the identifier for your company that has
been specified by the Trading Partner chosen in the Network
ID entry.

1 Network ID is the ID for the Trading Partner to whom the
ticket will be sent.

1 Service ID is the 10-digit telephone number or Circuit ID for
the ticket that you are entering.

4. If you have a template, you can select the template applicable to
the ticket you are entering, and then populate the remaining
fields.

5. Click Next. This opens the second page of the Create Trouble
Report Request.
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TICKET

N \. SEARCH TEMPLATE ADMINISTRATION E JF i

Create Trouble Report Request

TRFD
Services without Premises Address

TicketInfo Loc & Access Info  Authorization  Escalation  Call Back Info

sdfedfsdf

Account Name Network 1D Service D
CLEC-WIG ILECTaxI CHRONIC-025

Customer Trouble Ticket
hrs [0 mins CHRONIC-025

& tnternet Fy - Himw -

Figure 81: Create trouble report request

6. Populate the relevant fields under the Ticket Info and Loc &
Access tabs.

7. If the Repeat Report field is populated with ‘Chronic,’ then the
Chronic column in the work list will be populated with Y’ else it
will be populated with ‘N’.

8. The A Location Address under the Loc & Address Tab will be
auto-populated when the customer has an Access/Local order in
the VFO system and the Service ID is found on one of those
orders that has been submitted and accepted by the Trading
Partner.

9. If the TRFD chosen on the initial Create Trouble Ticket Request
page is a TRFD1 or TRFD2, you must populate the relevant
fields under the Authorization and Escalation tabs.

10. Click Submit. VFO validates the information contained on the
Report and generates a list of violations based on industry
standard rules. There are no Trading Partner specific rules to
use to perform validation.
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TICKET SoMT . SEARCH TEMPLATE

ADMINISTRATION 2 2% -

Create Trouble Report Request

TRFD Account Name Network ID
1 - Services with Premises Address ALN U S West

TicketInfo Loc & Access Info  Authorization Escalation  Call Back Info

ks . Status Window
rouble Type days | hia
No Dial Tone -

mins
A} ErrorCode List
alidation Error(s):

Status Window is reguired

Status Window:days must be an integer
Status Window:hrs must be an integer
Status Window:mins must be an integer
Customer Trouble Ticket Mum is required
Additional Trouble Info is required
Circuit Access Hours is required

A Location Access Address is reguired

Customer Trouble Ticket Hum

Service ID
QWEST/071606/4A/DD

m

Called Number

m

Manager Contact Person:

Name Number Phone
Jackie Gerber 3M1-417-6815

Panar Daznnn Fmail
4 I

Fax

Figure 82: Create trouble report request

10. If the Report Request contains violations, click the violation(s)
in the Validation Error(s) list to link to the field that needs
correction. Once you have made all necessary corrections, click
Submit again to send Report Request to the Trading Partner.

11. When the request has been accepted by the Trading Partner, a
Create Response will be returned, and the Ticket will be
updated with the Agent Ticket number and Trading Partner
contact information. The Create Request and Create Response
will be retained under the History tab. To see if a response has
been received while you are still in the ticket, click the Refresh

icon.

NOTE: The users can also opt to pre-populate the address information
from the Search by ECCKT results page, into the Trouble Report
Initiation GUI. This will result in the auto-population of the
TRFD, Account Name, Network ID, Service ID and Location
Address fields in the new Trouble Report.

Trouble Templates

Templates help save time by pre-populating data that is entered

frequently on Trouble Tickets.

Use the following procedure to create Trouble Report templates.

1. Hover your mouse over the Template tab.
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2. Click the desired template (e.g. New Escalate). This will open
the template page. Below is a template for creating a new

Trouble Report Request.

SEARCH "\ TEMPLATE ADMINISTRATION HE%

TICKET b, SENIT

Create Trouble Report Request Template

Template Name

Hetwork ID

-

Account Name

Service ID TRFD
-

Figure 83: Create trouble report request template

3. Populate the template with the frequently used data for that
ticket transaction.
4. Click the Save icon at the top of the page.

Modify Trouble Report
Use the following procedure to modify a Trouble Report Request.

NOTE: The Report Request must be in Open status in order to be
modified.
1. Click the radio button that corresponds to the Trouble Report
Request you want to modify.
Execute the Ticket > Modify Attributes menu command. This
opens the Modify Attributes Request page.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 106



3

FRONTIER

VFO User Guide

TICKET oML "\ SEARCH

TEMPLATE

ADMINISTRATION

Modify Attributes Request

Use template

Trouble Report ID

TicketInfo Loc & Access Info  Authorization  Call Back Info

Additional Trouble Info

Status Window Preferred Priority

day hr min hd
Dialog
Trouble Detection Time Commitment Time Request

Manager Contact Person:

Repeat Report

Commitment Tme Reguest Type

r

Perceived Trouble Severity

& 2% -

m

Name Number Phone Fax
Pager Reszpon Email
Civic Address City State Zip

Alternate Manager Contact Person:

4 1

Figure 84: Modify attribute request

3. Make the desired changes.
4. Click Submit.

When the ticket is received and accepted by the Trading Partner, a
Modify Response will be returned. The Modify Request and
Response will be retained under the History Tab.

Additional Trouble Information

Use the following procedure to submit additional information on a
Trouble Report to a Trading Partner.

1. The Report Request must be in Open status in order to add
information.

2. From the Work List, click the radio button that corresponds to
the Trouble Report Request on which you want to add
information.

3. Execute the Ticket > Add Trouble Info menu command. This
opens the Add Trouble Info Request page.
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Add Trouble Info Request

Use template

-

Trouble Report ID

Additional Trouble Info

Figure 85: Add trouble info request

4. Enter additional information as text.
5. Click Submit.

When the Trading Partner receives the Add Info Request, a Modify
Response will be returned. Both the Request and Response will be
retained under the History tab and the information will be updated on
the appropriate section of the ticket.

Cancel Trouble Report

Use the following procedure to cancel a Trouble Report if the ticket
was created by mistake.

1. The Report Request must be in Open status in order to be
cancelled.

2. From the Work List, click the radio button corresponding to the
Report Request you want to cancel.

3. Execute the Ticket > Cancel menu command. This opens the
Cancel Trouble Report Request window.

TICKET NoMT . SEARCH .. TEMPLATE ADMINISTRATION Er AEI

Cancel Trouble Report Request

Use template

Trouble Report ID
Additional Trouble Info

Trouble Clearance Person:
Name Number Phone Fax

Pager Respon Email

Civic Address City State Zip

Figure 86: Cancel trouble report request
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4. Populate the relevant fields.
5. Click Submit.

When the Trading Partner receives the Cancel Request, a Cancel
Response will be returned, and the status of the Ticket will be
changed to show that it has been canceled. The Cancel Request
and the Response will be retained under the History tab.

NOTE:
If the Trouble Report Status is:
e Craft Dispatched,
e Tech en Route, or
e Tech On Site,
a cancel request will result in an Invalid Data Received Error (0). These Trouble Report Statuses
indicate a tech is either loaded to the ticket or working on it. Customer must send an additional note

electronically or call in to the center to manually cancel the dispatch.
Wholesale customers dial 877-500-5514.
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Force Close / Process for Rejected or Tickets with Errors

Force Close is a function used when a ticket is in a “New” state and has one of the

following:

Reject Response

e Fallback Error

1. Click the radio button that corresponds to the ticket and select the history icon in the
upper right-hand corner of the screen or click the “Last TP Update” hyperlink. The
User is redirected to the Trouble Report Message History.

2. Verify whether Frontier returned a “Create Response” with one of the following error

types:

Resource Limitation: Back-end system is down and information cannot
be sent/received

Access Denied: The Network ID and Account Name combination are
incorrect.

No such Object/Instance: Transaction on a ticket that is closed in the
Frontier back end system.

Must be Present Attribute Missing: A required field is not populated on
the “Create Request”.

Invalid Attribute Value: A field is populated with incorrect data (i.e.,
hyphens in a telephone number field)

3. Verify whether Frontier returned a “Fallback Error” with one of the following error

types:

(The values in bold type are the ones most common)
0 = Circuit Mismatch

1 = Create in Progress

2 = Circuit Ownership

3 =Invalid State Code

4 = Invalid Segment

5 = Leading Zeros

6 = New Service Pending

7 = Circuit Disconnected

8 = Invalid Company Assigning Code
9 = Invalid Circuit Format

4. Force Close the ticket and create a new ticket.

To Force Close the Ticket:
e Click the radio button next to the ticket on the Work List.
e Hover the Ticket tab and click Force Close option.
e Enter Close Out Narrative.
e Click Submit icon (the running person).
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To Create a New Ticket:

e Click the radio button next to the ticket.
e Hover the Ticket tab and click Create As option.

If there is a New or Open ticket, the system will recommend a Force Close on the existing

ticket before the new ticket can be created. If this message is received, return to step 1
and repeat the process.
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Late Bonding

If a ticket was called into the Trading Partner and you wish to create a
ticket so that you can receive updates and send modifications
electronically, you can execute the Late Bonding process.

Use the following procedure to execute the Late Bonding process.

1. Hover over the Ticket tab and execute the Ticket>Create
Trouble Ticket menu command. This opens the Create Trouble
Ticket initial entry page.

2. Follow the steps under the Create Trouble Ticket section to
enter a ticket for the Telephone Number or Circuit that had a
Trouble Report called into the Trading Partner Repair Center.

3. When the Create Request is received by the Trading Partner
and it is found that there is already a ticket in an open status the
Trading Partner returns a "Ticket Already Exists" reject
response.

4. When the Trading Partner received the request and already has
the ticket, a Response will be returned containing all of the
information on the Trading Partner Trouble Ticket. The ticket will
be updated with all of the information in the Trading Partner’s
response, the State and Status will be updated to reflect what
was returned on the Retrieve Trouble Info response.

The Ticket is now electronically bonded, will receive status updates
and notification from the Trading Partner, and can be modified by the
User.

Escalation Request

Use the following procedure to escalate a Trouble Report Request.

NOTE: The Report Request must be in Open status in order to be
escalated.

1. From the Work List, click the radio button that corresponds to
the Trouble Report Request you wish to escalate.

2. Execute the Ticket > Escalate menu command. This opens the
Escalation Request.
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TICKET LT SEARCH TEMPLATE ADMINISTRATION
Escalation Request

258955

Reguest State g Level
Requested | w First-level [w |

E:HHE‘il Et‘rbEﬂ'

Jom Smith 919-995-5555

joesmithgfir. com

Escalation Person:

Additional Trouble Info:

escalating for ticket status

Figure 87: Escalation request

3. Populate the relevant fields. Fields identified above are
required.

4. Click Submit.

When the Escalation Request has been received by the Trading
Partner, a Modify response will be returned. Both the request and
response will be retained under the History tab and the Escalation
information will be updated under the Escalation tab.

Retrieve Trouble Info Request

Use the following procedure to get information on a Trouble Report
Request.

NOTE: The Report Request must be in Open status in order to get
information.

1. From the Work List, click the radio button that corresponds to
the Trouble Report Request on which you want information.

2. Execute the Ticket > Retrieve Trouble Info menu command. This
opens the Retrieve Trouble Info Request page.
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Retrieve Trouble Info Request

Click on the Submit button to send Retrieve Trouble Info Reguest for the following
Trouble Report. All attributes will be retrieved.

Trouble Report ID

Figure 88: Retrieve trouble info request

3. Click Submit.

When the Request has been received by the Trading Partner, a
Retrieve Trouble Info Response will be returned by the Trading
Partner and the information displayed on the Trouble Ticket will be
updated to match the data returned if it is different than what was
previously displayed.

The Retrieve Trouble Info Request and the Response will be retained
under the History tab.
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Verify Repair Completion Request

Use the following procedure to create a Verify Repair Completion
Request.

1. From the Work List, click the radio button that corresponds to
the Trouble Report Request that requires the Verify Repair
Completion Request.

2. Execute the Ticket>Verify Repair Completion menu command.
This opens the Verify Repair Completion Request page.

TICKET MLT . SEARCH . TEMPLATE ADMINISTRATION - AEI

Verify Repair Completion Request

Use template

-

Close Out Verification Close Out Marrative

-
Trouble Clearance Person:

Hame Number Phone Fax
Pager Respon Email

Civic Address City State Zip

Figure 89: Verify repair completion request

3. Populate the relevant fields to either approve the ticket closure
(Verified) or deny the closure because there is still an issue.

4. Click Submit.

If the ticket closure is approved (Verified), the AVC returned from the
Trading Partner will change the ticket status to Closed.

If the ticket closure is denied, the AVC returned from the Trading
Partner will change the ticket status to Dispatch, Pending Test,
Screening or whatever status is returned on the AVC, and the ticket
will remain open.
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Requesting Vendor Meets

Access Circuits:
Request when Denying Ticket
» Use the Verify Repair function.
» Select Deny.
* Enter “Vendor Meet Requested” in the Close Out Narrative field.
+ Call to schedule Vendor Meet — 1-877-500-5514.

Local Circuits:
If ticket is closed send new ticket
e Create a new ticket.
e Select Trouble Type value “Manualintervention required”

¢ In the Additional Information field enter “Vendor Meet Request,” the
previous ticket number and dispatch date.

e Submit the ticket.

NOTE: To schedule a Vendor Meet, in addition to opening an electronic
trouble report, Carriers must contact the CCSC at 877-500-5514.
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Attribute Value Change Notifications

The Trading Partner will send an Attribute Value Notification (AVC) to
update the ticket information or request an action on the part of the
User.

Status Notifications

The Trading Partner will send an AVC to update the ticket Status
whenever a change is made to the ticket, and on a regular basis
corresponding to the time interval entered in the Status Window fields
when the Create Trouble Ticket was submitted.

Authorization Request Notifications

The Trading Partner may send an AVC to request authorization for
Dispatch, After Hours Repair or any of the other valid requests listed
under the Authorization tab.

The Flame icon will appear next to the ticket in the Work List when an
AVC for authorization is received.

If an Authorization Request is received, the User will send a Modify
Request and populate the relevant fields under the Authorization tab
to either approve (Provide) the Authorization or Deny it.

Request to Close Notifications

If the Trading Partner sends an AVC request to close the Trouble
Ticket the status will be changed - "Cleared waiting Customer
Verification" is a status that might be received on the AVC and
updated in the Status field on the ticket. In the Work List, that ticket
will also have a Flame icon to alert the User that an action is required.

After checking to be sure that the repair issue has been fixed, the
User will submit a Verify Repair Completion Request.
Mechanized Loop Test (MLT)

Before entering a Ticket for a POTS service, you may wish to request
that a Mechanized Loop Test be done to ensure that the trouble
resides at the Trading Partner.

Use the following procedure to enter the MLT Request.

1. Hover your cursor over the MLT Tab and choose Create MLT
Request from the drop-down list. This will open the MLT
Request page.
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TICKET N MT SEARCH "\ TEMPLATE ADMINISTRATION 22

Create MLT Request

Account Hame Network D

- -

Service ID Test Request Type

3

Figure 90: Create MLT request
2. Populate the MLT fields with the relevant information, (i.e.
Account Name, Network ID Service ID and Test Request Type).
e Click Submit.

e Click Refresh and when the response is received, the Response
ID will be displayed on the screen.

The response from the ILEC will provide the test results for that POTS
service.

You can view all MLT test responses by using the MLT search
selection under the Search Tab. If the MLT test is done and a ticket is
subsequently entered, or it is done on a ticket that already exists, the
MLT results will be displayed under a "Last MLT" tab which will be
displayed after the Assignments tab on the Trouble Report Detail
Screen.

Click the Last MLT tab to display the Test Results.
Trading Partners may provide any combination of the following
information depending on the type of request:
POTS Service Test Results (MLT)
FULL - Summary description of the test results
Optionally, DC Signature results: Tip to ground resistance
Tip to ground voltage
Ring to ground resistance
Ring to ground voltage
Tip to ring resistance
Optionally, AC Signature results: Ringers - 0 or 1
Tip to ground resistance
Ring to ground resistance
Tip to ring resistance
Optionally, balance results: Capacitive (percent)
Longitudinal (decibels)
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Optionally, loop results, either: Total loop
Open distance from the CO
Optionally, central office results: Line circuit status
Dial tone status
QUICK
Optionally, DC Signature results: Tip to ground resistance
Tip to ground voltage
Ring to ground resistance
Ring to ground voltage
Tip to ring resistance
Optionally, AC Signature results: Ringers - 0 or 1
Tip to ground resistance
Ring to ground resistance
Tip to ring resistance
Optionally, balance results: Capacitive (percent)
Longitudinal (decibels)
Optionally, loop results, either: Total loop
Open distance from the CO
CENTRAL OFFICE - Summary description of the test results
Optionally, DC Signature results: Tip to ground resistance
Tip to ground voltage
Ring to ground resistance
Ring to ground voltage
Tip to ring resistance
Optionally, AC Signature results: Ringers - 0 or 1
Tip to ground resistance
Ring to ground resistance
Tip to ring resistance
Optionally, central office results: Line circuit status
Dial tone status
LOOP - Summary description of the test results
Optionally, DC Signature results:
Tip to ground resistance
Tip to ground voltage
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Ring to ground resistance
Ring to ground voltage
Tip to ring resistance
Optionally, AC Signature results: Ringers - 0 or 1
Tip to ground resistance
Ring to ground resistance
Tip to ring resistance
Optionally, balance results: Capacitive (percent)
Longitudinal (decibels)
Optionally, loop results, either: Total loop
Open distance from the CO
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Administration Overview

The Administration section allows users with Administration
rights to search, create, and modify Users.

To access Security function, execute the Administration >
Security menu command. This opens the Security Home
window.

Security Home

== User Profile

== Display Groups

Figure 91: Security home page

In this section we review the following:
e Creating User Profiles
e Searching for Users
e Modifying Users
o Creating Display Groups

Creating Users

After navigating to the Administration tab and selecting
Security tab, use the following procedure to create a user.

1. Click the User Profile link. This opens the User Profile
Search List window.
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User Profile Search List

|._] Hew ||>( Delete ||\ﬁ BacktﬂHumEI

Select User Name Group Name User Type Full Name
© Go

001 VFO_END_USER ESP Customer 1
002 VFO_END_USER ESP Customer 2
003 VEO_END_USER ESP Customer 3
123 VFO_END_USER ESP 123
1234 VFO_END_USER ESP 1234 1234
abitra VFO_END_USER ESP
ag ASRLSRE9S11 ESP
ahall VFO_END_USER ESP ahall
albert VFO_END_USER ESP Albert
carl VFO_END_USER ESP Carl

Displaying results 1-10 of 60 resulcs
Result Pages : 123456 M

Figure 92: User profile search list

2. Click New. This opens the User Profile Details page.

User Profile Details

‘H Save HX Delete |L Back to List ||:ﬁ BacktuHomeI

Note : Fields marked with "*" are mandatory.

User Name + User_name *

Password :I """"" * Password Rules
Confirm Password : *
Full Name

Designation

Locked
Active
Force Reset

Password Never Expires:

User Type i ESP v X
Managing ESP Branding : --None Available-- v
Phone

Email Address
Auto-Pop Email Address @

Esp Name : Available Selected
Read Write Permission

»
-
Read Only Permission

»
«

Select Group : Available Selected

Primary Gruup)(K

»
«

vy Geaun

Figure 93: User profile details
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WARNING: User Name, Password, User Type, and Primary User Group
are required fields.

3. Enter a unique User Name and Password. Passwords
are case sensitive and can be any combination of
characters up to a maximum of 16 characters.

4. Reenter the password into the Confirm Password field.

5. Optionally, enter a Full Name and Designation for the
user.

6. Select a User Type from the dropdown menu. (The ESP
Name is pre-populated based on your user profile. You
may even be able to associate multiple ESPs to the
user, depending on your user profile.)

NOTE: The value(s) available in the User Type drop-down
menu is determined by your User Profile
configuration. You cannot assign a User Type other
than the one you have been assigned.

7. Optionally, enter a Phone number and Auto-Pop Email
Address. The Email Address will be populated by the
user when they log in the first time.

8. ESP Name, the available values will show in the
Available box. Move the ESP Name to either the Read
Write or Read Only Permission box depending on the
access for that user.

NOTE: When more than one is available, you can move the values

to selected box for either Read Write or Read Only
Permission.

9. Select the Group to which the new user will belong, and
place it in the Available list.

10. Click the right-pointing arrow that corresponds to
the Primary Group field.

11. Optionally, select another Group and then click
the right-pointing arrow that corresponds to the
Secondary Group field to add the privileges associated
with that group. This gives the user the privileges of
both groups.

12. Click Save. This returns you to the User Profile
Search window.

Search for Users

Use the following procedure to search for users.
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1. Execute the Administration > Security menu command.
Click on the User Profile link.

2. Input the User Name of the user you are looking for.
Alternately, you can input the Group Name said user
belongs to.

User Profile Search List

‘J Hew ||>( Delete ”ﬁ Back to Home

Select User Name Group Name User Type Full Name
Q Go

001 VFO_END_USER ESP Customer 1
002 VFO_END_USER ESP Customer 2
003 VEO_END_USER ESP Customer 3
123 VFO_END_USER ESP 123
1234 VFO_END_USER ESP 1234 1234
abitra VFO_END_USER ESP
ag ASRLSRES11 ESP
ahall VFO_END_USER ESP ahall
albert VFO_END_USER ESP Albert
carl VFO_END_USER ESP Carl

Displaying results 1-10 of 60 results
Result Pages : 123456 M

Figure 94: User profile search list

NOTE: Remember you can use the % wildcard. (E.g. a% would
return all the users with 'a’' at the beginning of their user
name.)

Modify Users

Use the following procedure to make changes to a user’s
attributes.

1. On the User Profile Search List window, click the link of
the User Name you want to modify. This opens the
User Profile Details window for the selected user.

2. Make the desired changes.
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User Profile Details

|H Save H)( Delete | @ Back to List I|’£ﬂ Back to Home

Note : Fields marked with "*" are mandatory.

User Name :  clecuseq -

Password z -

Confirm Password z =

Full Name
Designation
User Type : |ESP =
Esp Name  |EBLEC
Phone
Email Id
Select Group :  Available Selected
LSR Manager Primary Group™
> LSROMLY
-
Se;t:ondaryI Group
>
-

Figure 95: Modify user profile details

3. Click Save. A Status message appears stating that the
profile was successfully updated.

Create Display Groups

Displays Groups are a set of users grouped for the purpose of
filtering the Order List (Work List in the case of TA). This
function is available in the Local, Access and TA Modules.

To create a Display Group:
1. Hover the Administration tab.
2. Click the Security menu option.
3. Select Display Groups.
4. Click New.

Display Group Search List

|J New | ‘x Delete | m Bulk Reassign [ ‘ﬁ Back to Home F

Select Display Group Name
D Go
test2675Group

Displaying results 1-1 of 1 results
Result Pages : 1

Figure 96: Display group search list
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5. Enter a Display Group Name, Description, and select
users.

Display GroupDetails

|H Save |& Back to List I|‘ﬁ Back to Home

Note : Fields marked with "*" are mandatory.

Display Group Name = .

Description

Users :  Available Selected

a
ASRBPO1
ASRBPO2
ASRBPO3
ASRBPO4
ASRBPO5
attsik
bpogbc
bpogbc10.6
carlgbc x

—MNone Available-

TN

Figure 97: Display Group Details Screen

6. Click Save.

Search and Modify Display Groups

After you have several Display Groups created, you may need
to access one to add or remove users from the group.

You can search by the Display Group name or use % as a
wild card character.

1. Hover over the Administration tab.
2. Click the Security menu option.

3. Click Display Group.
4

Enter Display Group name or part of the name and use
% as the wild card character.

5. Click the Go button.

Display Group Search List

‘.j New | |>( Delete | |r] Bulk Reassign [ |f£§ Back to Home F

Display Group Name
2 Go
test2675Group

Displaying results 1-1 of 1 results
Result Pages : 1

Figure 98: Display group search list
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6. Click the Display Group Name to open the group to
modify the users associated.

Bulk Reassign Display Groups

To move the users around from one group to another you can
use Bulk Reassignment.

Hover the Administration tab.

Click the Security menu option.

“wn -

Click Display Groups.
4. Click Bulk Reassignment.

Display Group Search List

‘._] New | |)( Delete | ||T‘] Bulk Reassign [ |'ﬁ Back to Home l

Select Display Group Name

© Go
test2675Group

Displaying results 1-1 of 1 results
Result Pages : 1

Figure 99: Display group search list

5. Select a group from the "From Group" and To Group
options.

Bulk Reassign Display Group Users

‘H Save ‘& Back to List H'ﬁ Back to Home

From Group To Group

-Select One- ~ -SelectOne- -

Figure 100: Bulk reassign display group users

6. Click Save.
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Change Log
Date Page Revision
01/03/2022 All Revised User Guide
06/15/2022 13 Revised supported browsers
06/30/2022 38 Remove invalid screenshots for step 2
07/27/2022 42,43, 44 Add Access Order Service Types Table
08/03/2022 42,43, 44 Update Access Order Service Types Table
06/14/2024 110, 111 Add Force Close Section

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES
ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE
MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES THE RIGHT
AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS
DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL
FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS,
REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY,
TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY
OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF
SUCH DAMAGES.
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