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Original Login screen will remain the same for VFO. 

 

 

Once the user enters their User Name and Password, they will receive the window below to change 
their password. 

 

  

New Link 
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Clicking on the new “Password Rules” link will open a new window and explain the Password Rules. 

 
 

Please enter old password, new password using the rules listed below and again in the Confirm New 
Password field and select Update Password. 
 

The new rules for passwords are as follows: 

Passwords chosen must  

 • be at least 8 characters in length but not more than 16 characters 
 • contain at least one character from any three of the following four categories 

- Uppercase alphabets (A-Z) 
- Lowercase alphabets (a-z) 
- Numbers (0-9) 
- Special characters (~ ` ! @ # $ % ^ & * ( ) - _ = + [ ] { } \ | ; : ' " , . < > / ?) 

Passwords chosen must not  

  • contain a space 
   • be "password" itself (case insensitive) 
   • be same as the login user name 
   • be same as the old password that is being changed 
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Once the user has changed the password, they will be required to log back in. 

 

 

 

 

 

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE 
FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES 
THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME 
WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, 
OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING 
BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES 
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY 
OF SUCH DAMAGES. 

 


