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Overview

When the requested EVC bandwidth exceeds the speed of a UNI that was ordered per a Pre-
Existing Agreement (such as when an EVC bandwidth upgrade to 500 Mbps requires an upgrade of
a UNI from 100 Mbps to 1 Gbps), a request for an EOL Bandwidth Upgrade may be ordered and with
a new Service Term as listed in the table below. ASR Combo orders must be submitted for the New
Connect and Disconnect and the RPON field must be populated on both ASRs. The upgraded UNI
must be of greater speed (such as 100 Mbps to 1Gbps) and in the exact same location as the
existing UNI that it replaces.

EOL Bandwidth Upgrades and Service Term Length for New Connect

EVC Bandwidth | VTA EVC LOS

200 EBE (Silver)
500 12,24, 36, 60 | EPAV001999300495U EPD (Gold)

1G ERT (Platinum)

Note: The Disconnect ASR will carry the old PNUM and circuit ID

© 2023 Frontier Communications Parent, Inc. All rights reserved. 2



9

FRONTIER

VzB EOL Bandwith Upgrades COMBO Activity N & D

UNI COMBO Fields

ASR Form

ASR
FIELD

VALUE

ASR Activity Type

CUSTOMER CODE Customers CCNA N — Required
D — Required
DDD 10 Business Days N — Required
D — Required
FDT Required N — Required
D — Required
PROJECT Field must begin with “HOTCUT” or “Hot Cut” N — Required
D — Required
REQTYP ED = End User N — Required
D — Required
ACT NorD N — Required
D — Required
QSA 01 N — Required
D — Optional
EVCI B N — Required
D — Required
SEI Y N — Required
RTR F - Send FOC only N — Required
S - Send FOC and DLR; CDLRD waived D — Required (Value N or F only)
N - No response required
EDA Y (Early Date Acceptance) N — Optional
D — Prohibited
EXP Populated if Expedite is requested N — Optional
D — Prohibited
UNIT C N — Required
D — Optional
PIU 100 N — Required
D — Prohibited
ECCKT ACT D — Populate with EOL circuit Id N — Prohbited
ACT N — Prohibited D — Required
QTY 1 N — Required
D — Required
BAN E, N or Fully Populated BAN N — Required
D — Required
RPON Required on ACT D and N for Bandwidth upgrades N — Required
D — Required
TSP Example: TSP12345C-E1 N — Optional
D — Optional
SPEC EPATHU N — Required
D — Optional
ASC-EC Prohibited N — Prohibited
D — Prohibited
ASR REMARKS Must provide conference bridge for coordinated hot N — Required
cuts D — Required
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BILLING \
Field | Entry ASR Activity Type
ACNA This field identifies the COMMON LANGUAGE IAC code for N — Required
the customer who should receive the bill for the ordered service | D — Optional
TE Indicates that the customer has submitted a tax exemption N — Optional Required when
form to the provider BAN field equals N
A=F&S D — Optional
B=F&C
FUSF Example: E = Exempt Federal Universal Service Fee N — Required
D — Optional
BILL_STR Billing information when BAN field is populated with N N — Optional Required when
BAN field equals N
D — Optional
BILL_CITY Billing information when BAN field is populated with N N — Optional Required when
BAN field equals N
D — Optional
BILL_STATE Billing information when BAN field is populated with N N — Optional Required when
BAN field equals N
D — Optional
BILL_ZIP Billing information when BAN field is populated with N N — Optional Required when
BAN field equals N
D — Optional
BILL CON Billing information when BAN field is populated with N N — Optional Required when
BAN field equals N
D — Optional
BILL CON TEL Billing information when BAN field is populated with N N — Optional Required when
NO BAN field equals N
D — Optional
VTA 12, 24,36 or 60 N — Required
D — Optional
VTAI ACTN=A N — Required
ACT D = Prohibited D - Optional
PNUM ACT N = EPAV001999300495U N — Required
ACT D = Populate PNUM from EOL circuit D — Required
CONTACT \
FIELD | VALUE ASR Activity Type
INIT Example: Jane Smith N — Required
D — Required
INITIATOR TEL Example: 9999999999 N — Required
N — Required
INIT EMAIL Example: Jane.Smith@abc.com N — Required
D — Optional
Example: Jane Smith N — Required
DSGCON D — Prohibited
DSGCON TEL Example: 9999999999 N — Required
D — Prohibited
CBR_TEL_NO Required when coordinated hot cut is requested; otherwise N — Condtional
optional D — Condtional
IMPCON Example: Jane Smith N — Required
D — Required
IMPCON TEL Example: Jane Smith N — Required
D — Required
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SES Form
=)

FIELD VALUE \ ASR Activity Type
NC/NCI/SECNCI Codes located on the N — Required
NC/NCI/SECNCI Job Aid on the Tab - | D — Optional

EOL UNI UPGRADES
https://wholesale.frontier.com/acces

s-services/verizon-business-job-aids
ESP Ethernet Service Point. N — Prohibited
D — Prohibited

SES SALI FORM

FIELD VALUE ' ASR Activity Type
PI Y N — Required
D — Optional
EUNAME End User's Name N — Required
D — Optional
SANO End User’s Address N — Required
D — Optional
SASN End User’s Street N — Required
D — Optional
SATH Example: LN, ST, RD,AVE N — Optional
D — Optional
When the SASN field is populated, otherwise prohibited
SASS Example: N — Optional
E = East D — Optional
N = North When the SASN field is populated, otherwise prohibited

NE = North East
SW = South West

LD1 Example: N — Optional
FL D — Optional
RM When the SASN field is populated, otherwise prohibited
BLDG
LV1 Example: N — Optional
12 D — Optional
When the LD1 field is populated, otherwise prohibited
LD2 Example: N — Optional
FL D — Optional
RM When the SASN field is populated, otherwise prohibited
BLDG
LVv2 Example: N — Optional
12 D — Optional
When the LD2 field is populated, otherwise prohibited
LD3 Example: N — Optional
FL D — Optional
RM when the SASN field is populated, otherwise prohibited
BLDG
LV3 Example: N — Optional
12 D — Optional

When the LD3 field is populated, otherwise prohibited
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FIELD VALUE ' ASR Activity Type

CITY End User’s City N — Required

Required when the SASN field is populated, otherwise
prohibited

D — Optional

STATE End User’s State N — Required

Required when the SASN field is populated, otherwise
prohibit

D — Optional

ZIP End User's ZIP Code N — Required when the SASN field is populated,
otherwise prohibited
D — Optional

JS D N — Required
D — Optional

LCON Example: John Smith N — Required
D — Optional

ACTEL Example: 9999999999 N — Required
D — Optional

LCON_EMAIL Example: John.Smith@ftr.com N — Required
D — Optional
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EVC Form

EVC
FIELD
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| ENTRY

ASR Activity Type

EVCNUM Example: 0001 N — Required
D — Required
NC VLP- N — Required
D — Optional
NUT 02 N — Required
D — Optional
EVCCKR Optional — customer format N — Optional
D — Optional
UREF - 01 01 N — Required
D — Optional
AUNT Value = A N — Required
Always use the AUNT field in the UREF 01 Section D — Prohibited
UACT N N — Required
D — Optional
NCI Codes located on the NC/NCI/SECNCI Job Aid on the Tab - EOL UNI N — Required
UPGRADES D — Optional
https://wholesale.frontier.com/access-services/verizon-business-job-aids
EVCSP Prohibited on UREF — 01 N — Prohibited
D — Prohibited
RUID Prohibited on UREF — 01 N — Prohibited
D — Prohibited
LREF 1 N — Required
D — Prohibited
LOSACT N N — Required
D — Prohibited
LOS EBE N — Required
EPD D — Prohibited
ERT
BDW N — Required
200M, 500M or 1G D — Prohibited
UREF - 02 02 N — Required
D — Optional
UACT N for New Connect N — Required
D — Optional
NCI Codes located on the NC/NCI/SECNCI Job Aid on the Tab - EOL UNI N — Required
UPGRADES D — Optional
https://wholesale.frontier.com/access-services/verizon-business-job-aids
EVCSP 11 character CLLI Code N — Required
D — Optional
RUID Populate NNI Circuit ID N — Required
D — Optional
CE-VLAN Customer can populate this field to assign their own VLAN. Otherwise N — Optional
Frontier will assign the VLAN D — Prohibited
LREF 1 N — Required
D — Prohibited
LOSACT N N — Required
D — Prohibited
LOS EBE N — Required
EPD D — Prohibited
ERT
BDW 200M, 500M or 1G (Must match UREF entry 1) N — Required
D — Prohibited
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Change Log
Date ‘ Page Number
04/25/2022 Initial document
07/27/2023 5 Prohibited ESP field

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER
RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT
AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES,
DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY,
TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR
ANY DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF
THE POSSIBLITY OF SUCH DAMAGES.
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